
















City of Alcoa 303d Listed Impaired Waters of the State 2021 
 
 

Waterbody ID Impacted 
Waterbody 

Couse/TMDL 
Priority 

Pollutant 
Source 

Comments 

TN06010201026_0400 Pistol Creek Loss of biological integrity 
due to  
siltation/NA                  
Escherichia coli/NA 
 

Discharges from 
MS4 area 

Category 4a. EPA 
approved siltation 
and pathogen 
TMDL’s for the 
known pollutants on 
2/1/06 and 
11/21/05 

TN0610201026_0410 Springfield Branch Nitrate + Nitrite/L 
Loss of biological integrity 
due to siltation/NA 
Escherichia coli/H 

Discharges from 
MS4 area 

Category 5. (One or 
more uses impaired.) 
TMDL’s needed. EPA 
approved a siltation 
TMDL that addresses 
some of the known 
pollutants on 2/1/06. 

TN06010201026_0430 Culton Creek Nitrate + Nitrite/L 
Loss of biological integrity 
due to siltation/NA 
Escherichia coli/NA 
 

Discharges from 
MS4 area 

Category 5. (one or 
more uses impaired.) 
TMDL needed. EPA 
approved a pathogen 
and siltation/habitat 
TMDL’s that address 
some of the known 
pollutants on 
11/21/05 and 
2/1/06. (This 
segment included in 
_0431TMDL.) 

TN06010201026_0500 Russell Branch PCB’s/L 
Loss of biological integrity 
due to siltation/NA 

Contaminated 
Sediment, 
RCRA Hazardous 
Waste, 
Discharges from 
MS4 

Category 5. (One or 
more uses impaired.) 
TMDL needed. EPA 
approved a siltation 
TMDL that addresses 
some of the know 
pollutants on 2/1/06 

TN06010201983_1000 Polecat Creek Alteration in stream-side 
or littoral vegetative 
cover/NA 
Loss of biological integrity 
due to siltation/NA 
Escherichia coli 

Discharges from 
MS4 area 
 
Channelization 

Category 5. (one or 
more uses impaired.) 
TMDL needed. EPA 
has approved 
siltation/habitat 
TMDL that address 
some of the known 
pollutants on 2/1/06 

TN060201026_0431 Laural Bank Branch 
(from 
Middlesettlements RD 
to Culton Creek 

Sedimentation/Siltation Municipal 
(Urbanized High 
Density Area) 

Sedimentation  
This has been added 
due to annexation.  



 
 

 
DID YOU KNOW… 
 
• All the water that 
enters a storm drain 
ends up in the creeks 
and streams of the 

City? 
 

• Putting anything other 
than rainwater down 

the storm drain is 
illicit discharge? Fines 

can range from 
$50.00/per day to 
$5,000.00/per day 
plus any additional 

costs associated with 
required clean up. 

 
Help us keep our 
streams clean and 

money in your 
pocket. 

 

 

 
 

 

City of Alcoa 
• To schedule on-site 

training please contact:  
Roger Fields.  
  

• Contact Information:  
865-380-4800 
 

• Email: 
Rfields@Cityofalcoa-tn.gov 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

STORM WATER 
BEST   

MANAGEMENT   
PRACTICES FOR    

HOTSPOTS 
 



Restaurant Pollution 
Prevention 
 

   Keep Trash & Recycle areas CLEAN.                 
     -No Litter – Lids Closed – No leaks 

 
 
 
 
 

Dry Sweep all areas around restaurant. 

     
 

Only clean floor mats indoors. 
 
 

       
 
     Dump all wash water indoors. 
 
 
 
 
 

Vehicle Repair                  
Pollution Prevention 

 

Clean up all spills immediately using a 
floor dry kit. DO NOT mop with water. 

 
 

 
 

 
RECYCLE OIL 

 DO NOT pour into sinks or                
floor drains. 

 

 
Car washing and equipment should be 

done in an enclosed structure that 
drains into the sanitary sewer.  

 
 

 
 

Waste oil/antifreeze should be stored 
in an approved tank 50 feet away from 

any drain. 

      WHAT WE DO MATTERS 
       

Keep cardboard FLATTENED     
and STACKED under covered 
area. 

 
        
 
 
 
 
 

 
       We are the solution to pollution. 

 
 
 
 

 
         

          REMEMBER: 
          Only Rain Down the Storm Drain 

← 50 FT →



 
 
 
 
 
 
February 21, 2021 
 
All Tune Lube 
105 Wright Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Marathon Gas 
312 E. Lincoln Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Hall Road Car Wash 
355 S. Hall Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Grocery Outlet 
227 S. Hall Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Maxi Muffler Universal Tires 
209 S. Hall Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Peking 
157 S. Hall Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Whitehead Auto Sales 
151 S. Hall Rd 
Louisville, TN  37777 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Kroger 
244 S. Hall Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Arland Carwash 
220 S. Hall Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Burger King 
115 Lindsay St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Big Lots 
116 S. Hall Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Food City 
131 N. Hall Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Blount Memorial Hospital 
266 Joule St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Hibachi Grill 
357 Telford St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Auto Pro Tires & Services 
262 Gill St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Bull Pen 
338 Gill St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Taco Bell 
297 S. Calderwood St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Firestone Complete Auto Care 
311 S. Calderwood St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Shrimp Dock  
325 S. Calderwood St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Pizza Hut 
375 Hannum St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Subway 
310 S Calderwood St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Wendy’s 
245 S Calderwood St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Soup Kitchen 
245 S Calderwood St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
 
February 21, 2021 
 
Hardee’s 
269 Lindsay St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 
 
 
 
 
February 21, 2021 
 
Midland Plaza 
245 S Calderwood St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
McDonalds 
211 Calderwood St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Hot Rods 
373 Hannum St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Hackney Petroleum  
511 Louisville Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Lee’s Famous Recipe 
523 Louisville Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 

 
 
 
 
February 21, 2021 
 
Sam’s Car Wash 
539 Louisville Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Hamilton Crossing – Moe’s 
254 Hamilton Crossing Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Cheddar’s 
250 Hamilton Crossing Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Olive Garden 
244 Hamilton Crossing Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 

 
 
 
 
February 21, 2021 
 
Discount Tire Company 
238 Hamilton Crossing Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Five Guys 
208 Hamilton Crossing Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
  



 
 
 
 
 
 
February 21, 2021 
 
Chili’s 
204 Hamilton Crossing Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Cracker Barrel 
707 Louisville Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Panera Bread 
733 Louisville Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
McAlister’s 
465 Marilyn Lane 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Anderson Rentals 
416 Marilyn Lane 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Lowes 
1098 Hunters Crossing Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Hunters Crossing Plaza 
1048 Hunters Crossing Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Hooters of Alcoa 
1094 Hunters Crossing Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Wal-Mart 
1030 Hunters Crossing Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Chick-Fil-A 
1031 Hunters Crossing Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
  



 
 
 
 
 
 
February 21, 2021 
 
Blaze Pizza 
1053 Hunters Crossing Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Zaxby’s 
1099 Hunters Crossing Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Clark’s Grove 
2917 Old Knoxville Hwy 
Maryville, TN 37804 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
McDonalds 
2929 Old Knoxville Hwy 
Maryville, TN 37804 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Pronova Holdings 
330 Pellissippi Place 
Maryville, TN 37804 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
COA Filter Plant 
302 Sam Houston School Rd 
Maryville, TN  37804 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely,  
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Clayton Headquarters 
459 Alcoa Trail 
Maryville, TN  37804 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
On the Run 
2024 E Hunt Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Jiffy Lube 
2805 E Broadway Ave 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Fraley & Schilling, Inc. 
2937 Northpark Blvd 
Alcoa, TN 37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Caliber Collision 
3035 Northpark Blvd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 

 
 
 
 
February 21, 2021 
 
Northbend Cir 3441 & 3490 
2331 Northbend Cir 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Northbend Cir 3260 to 3286 
3286 Northbend Blvd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Northbend Cir 3440 & 3416 
3440 Northbend Cir 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
  



 
 
 
 
 
 
February 21, 2021 
 
Northpark Blvd 3231 to 3323 
3267 Northpark Blvd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Team Health West Properties 
3429 Regal Drive 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
West Chevy 
3377 Regal Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
  



 
 
 
 
 
 
February 21, 2021 
 
Massey Electric 
3204 Regal Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
  



 
 
 
 
 
 
 
February 21, 2021 
 
West Chevrolet 
3406 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Kellems Recycling 
771 MacArthur Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
COA School Maintenance Bldg. 
530 E Edison St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
COA Elementary School 
524 Faraday St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 

 
 
 
 
 
February 21, 2021 
 
Second Harvest Food Bank 
136 Harvest Lane  
Maryville, TN 37801 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af  



 
 
 
 
 
 
February 21, 2021 
 
Premier Properties 
1883 Louisville Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Narayan Markets 
1910 Louisville Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Green Meadow Country Club 
1700 Louisville Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
  



 
 
 
 
 
 
February 21, 2021 
 
Our Lady of Fatima 
860 Louisville Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Aldi Inc 
836 Louisville Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
US Foods 
269 Kings Ct 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Texas Roadhouse 
334 Fountain View Cir 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 

 
 
 
 
 
February 21, 2021 
 
Puleo’s 
352 Fountain View Cir 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
O’Charley’s 
364 Fountain View Cir 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Blount Memorial Health Center 
220 Associates Blvd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
COA High School 
524 Faraday St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 

 
 
 
 
February 21, 2021 
 
COA Middle & Intermediate 
524 Faraday St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
February 21, 2021 
 
Alcoa Inc. 
1521 Mills St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 

 



 

 
 
 
 
 
February 21, 2021 
 
First United Methodist Church 
617 Gilbert St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Springbrook Gym 
1537 Dalton St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
  



 
 
 
 
 
 
February 21, 2021 
 
1st Baptist Church of Alcoa 
819 Gilbert St 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
The Wright Spot 
1366 N. Wright Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
  



 
 
 
 
 
 
February 21, 2021 
 
Chance Johnson’s Garage 
1348 N. Wright Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Metro Knox Airport 
2950 Airfield Services Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Tyson Centre 
110 Tyson Blvd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Northwest Express One 
330 Flagship Knoxville Dr 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Ruby Tuesday’s 
109 Furrow Way 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Starbucks 
121 Cusick Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Bojangles 
2468 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Sonic 
2506 Airport Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 

 
 
 
 
 
February 21, 2021 
 
Wendy’s 
2530 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Cube Smart Self Storage 
142 Airport Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
McDonalds 
2552 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 

 
 
 
 
 
February 21, 2021 
 
Applebee’s 
2564 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Subway 
2580 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Taco Bell 
2612 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
El Sapore 
165 International Ave 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 

 
 
 
 
 
February 21, 2021 
 
El Sazon 
2650 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Marathon Gas Station 
2670 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Krystal’s 
2684 Airport Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 

 

 

 

February 21, 2021 

Captain D’s 
2714 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 

 
 
 
 
 
February 21, 2021 
 
Hayes Alignment Service 
2709 Wright Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Ming Tree 
2754 Airport Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
  



 
 
 
 
 
 
February 21, 2021 
 
E-Z Stop 
2758 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Shoney’s 
2810 Airport Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Clayton Mobile Homes 
2628 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 

 
 
 
 
 
February 21, 2021 
 
Holsomback Body Shop 
771 E. Lincoln Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Budget Rental Car 
2232 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
  



 
 
 
 
 
 
February 21, 2021 
 
Days Inn 
2962 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Kenjo Inc #7 
3012 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Twin City Hyundai 
3024 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
  



 
 
 
 
 
 
February 21, 2021 
 
Twin City Buick 
3046 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
  



 
 
 
 
 
 
February 21, 2021 
 
Caliber Collision 
3234 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Northbend Cir 3475 to 3491 
3479 Northbend Cir 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 

 
 
 
 
 
February 21, 2021 
 
Kenjo Inc #3 
4228 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 

 
 
 
 
 
February 21, 2021 
 
Twin City Mazda  
3046 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 

 
 
 
 
 
February 21, 2021 
 
Cornerstone of Recovery 
4726 Alcoa Hwy 
Louisville, TN 37777 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Old Hackney Building 
1050 Topside Rd 
Louisville, TN  37777 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Chilhowee RV 
4037 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
 
February 21, 2021 
 
Business 
4401 Singleton Station Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
  



 
 
 
 
 
 
February 21, 2021 
 
Northgate RV Center 
3332 Wrights Ferry Rd 
Louisville, TN  37777 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 
 
 
 
 
February 21, 2021 
 
Alcoa Auto Center 
3835 Airport Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Courtyard  
3749 Airport Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
U-Haul 
3699 Airport Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Airport Auto Auction 
1733 Chandler Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Team Health Base Pointe 
3225 Wrights Ferry Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Alcoa Auto Center 
3835 Airport Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Contractor’s Machinery 
3310 Wrights Ferry Rd 
Louisville, TN  37777 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Northgate RV Center 
3332 Wrights Ferry Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Nissan Inc. 
3247 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
3 Minute Magic of Alcoa 
3203 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Rick McGill Toyota 
3145 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
 
February 21, 2021 
 
My Pet’s Animal Hospital 
3075 Lois Lane 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 
 
 
 
 
 
February 21, 2021 
 
Thrifty Car Rental 
3049 Lois Lane 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 
 
 
 
 
 
February 21, 2021 
 
Honda 
3083 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 
 
 
 
 
 
February 21, 2021 
 
Rice Chrysler Plymoth 
3033 Alcoa Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 
 
 
 
 
 
February 21, 2021 
 
Waffle House 
3009 Airport Hwy 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 
 
 
 
 
February 21, 2021 
 
Landscape ETC LLC 
1258 Topside Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Reinhart Food Service 
4721 Singleton Station Rd 
Louisville, TN  37777 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
 
February 21, 2021 
 
APAC Harrison Concrete 
1717 Topside Rd 
Louisville, TN  37777 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 
 
 
 
 
February 21, 2021 
 
Shore Trucking Company 
3501 Central Park Blvd. 
Louisville, TN  37777 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Subway 
1933 Topside Rd 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Accenture 
1965 Hawks Landing 
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Pilot (McDonalds) Topside 
1907 Marriott Dr 
Louisville, TN 37777 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
 
February 21, 2021 
 
Weigels 
2024 Topside Rd 
Louisville, TN 37777 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 
 
 
 
 
February 21, 2021 
 
Alcoa Good Times 
2021 Topside Rd 
Louisville, TN 37777 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
 
February 21, 2021 
 
Life Care Center 
1965 Stewart St 
Louisville, TN 37777 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 



 
 
 
 
 
 
February 21, 2021 
 
Blount County Hwy Dept 
1227 McArthur St 
Maryville, TN 37804 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 



 
 
 
 
 
 
February 21, 2021 
 
Doug Justice 
3740 Airport Hwy  
Alcoa, TN  37701 
 
Re: Hotspot Training 
 
Dear Manager: 
 
The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES) 
Permit issued by the State of Tennessee Department of Environment and Conservation.  The City 
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city 
to provide public education and outreach about stormwater pollution prevention.  
 
You have received this letter because one specific area of education is the city’s annual Hotspot 
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the 
stormwater system.  As an MS4 we refer to these pollutants as illicit discharges. In the past we 
have offered Hotspot training to local businesses to inform them of the causes and consequences 
of illicit discharges.  
 
Due to low turnout at the hosted training sessions, we have conducted with the help of Keep 
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending 
this letter and flyer out as an alternative.  This is also an invitation for you to have staff bring this 
training to your place of business at your convenience.  Please contact the office at the number 
below to schedule an appointment or if you have any other questions.  
 
 
Sincerely, 
 

 
 
Roger Fields  
Engineering Associate II 
865-380-4888 
 
RF/af 
 
 















































 
 

 

Tennessee Stormwater Association 
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Impressions
Post 

Interactions*
Link Clicks Total Clicks**

July

Use less fertilizer on your lawn! It 

will grow just as green, but you'll 

reduce toxic runoff that pollutes 

waterways.

217,088 4 183 312

July Instagram

Use less fertilizer on your lawn! It 

will grow just as green, but you'll 

reduce toxic runoff that pollutes 

waterways.

170,321 24 228 254

July

Are you composting yard 

waste and vegetable scraps? 

You should be. Grow a great 

garden while protecting 

aquatic life.

189,531 2 124 221

July Instagram

Are you composting yard 

waste and vegetable scraps? 

You should be. Grow a great 

garden while protecting 

aquatic life.

212,601 8 262 304

August

Dealing with old cleaning 

supplies, paint and used oil can 

be a hassle. They cannot be 

thrown in the trash or washed 

down the drain. Check out where 

hazardous waste is collected in 

your area. The wildlife in our 

lakes and rivers will thank you!

92,644 6 52 153

TN Stormwater Association June 2021 Facebook Ads Report 
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August Instagram

Dealing with old cleaning 

supplies, paint and used oil can 

be a hassle. They cannot be 

thrown in the trash or washed 

down the drain. Check out where 

hazardous waste is collected in 

your area. The wildlife in our 

lakes and rivers will thank you!

86,165 12 133 119

August

Did you know each day, more 

than 500 million plastic straws 

are used and discarded in the 

U.S. alone. Straws are the #5 

item found during litter clean 

ups. Do you really need that 

straw?  Think before you use!

78,588 3 39 111

August Instagram

Did you know each day, more 

than 500 million plastic straws 

are used and discarded in the 

U.S. alone. Straws are the #5 

item found during litter clean 

ups. Do you really need that 

straw?  Think before you use!

21,006 6 25 32

September FB

Still using Styrofoam? Wind or 

rain transports foam to storm 

drains and water bodies, where it 

breaks into small pieces that are 

nearly impossible to remove.  

What steps are you taking in 

order to reduce foam use? 

63,913 0 33 88

Created for TN Stormwater Created by Grayson Shockley at Ripley PR 7/22/2021



September Instagram

Still using Styrofoam? Wind or 

rain transports foam to storm 

drains and water bodies, where it 

breaks into small pieces that are 

nearly impossible to remove.  

What steps are you taking in 

order to reduce foam use? 

52,585 1 96 116

September FB

YOUR RIVER. YOUR IMPACT. One 

person CAN make a difference. 

Take one step today to reduce 

your household use of plastics. 

Then another next month. And 

then another. What are you 

doing to reduce plastics in your 

home?

130,839 5 79 143

September Instagram

YOUR RIVER. YOUR IMPACT. One 

person CAN make a difference. 

Take one step today to reduce 

your household use of plastics. 

Then another next month. And 

then another. What are you 

doing to reduce plastics in your 

home?

53,638 1 75 85

October FB

Fertilize much?  Fertilize too 

much?  Over-applied lawn care 

products can wash into our storm 

drains and pollute our 

waterways. Apply fertilizers 

sparingly this spring.

55,156 1 27 59
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October Instagram

Fertilize much?  Fertilize too 

much?  Over-applied lawn care 

products can wash into our storm 

drains and pollute our 

waterways. Apply fertilizers 

sparingly this spring.

44,656 8 47 55

October FB

Do you have an area in your yard 

that receives a lot of rain or has 

standing water?  How about 

planting a native plant rain 

garden? Rain gardens attract 

birds and butterflies plus remove 

pollutants from the water. 

52,757 2 35 80

October Instagram

Do you have an area in your yard 

that receives a lot of rain or has 

standing water?  How about 

planting a native plant rain 

garden? Rain gardens attract 

birds and butterflies plus remove 

pollutants from the water. 

50,228 8 59 68

November FB

How do you feel when you see 

someone toss litter from their 

car? Did you know Tennessee has 

strict litter laws? Report litter 

from vehicles to 1-877-8-LITTER 

(877-854-8837).

63,235 2 22 37

November Instagram

How do you feel when you see 

someone toss litter from their 

car? Did you know Tennessee has 

strict litter laws? Report litter 

from vehicles to 1-877-8-LITTER 

(877-854-8837).

49,179 7 10 26
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December FB

Everyone knows dogs are a man’s 

best friend, but did you know 

that 40% of people do not pick 

up their "best friend’s" poop?  

Dog poop is 57 percent more 

toxic than human waste, and can 

harbor bacteria and parasites 

that cause illness in humans 

when it seeps into waterways?  

Do your part and pick it up.

62,176 11 0 62

December Instagram

Everyone knows dogs are a man’s 

best friend, but did you know 

that 40% of people do not pick 

up their "best friend’s" poop?  

Dog poop is 57 percent more 

toxic than human waste, and can 

harbor bacteria and parasites 

that cause illness in humans 

when it seeps into waterways?  

Do your part and pick it up.

59,258 4 0 24

December FB

Does your auto repair shop 

dispose of their oil and other 

contaminants properly or does it 

run down the storm drain?  Know 

before you go. Only you can help 

prevent stormwater pollution! 

40,093 2 1 33

December Instagram

Does your auto repair shop 

dispose of their oil and other 

contaminants properly or does it 

run down the storm drain?  Know 

before you go. Only you can help 

prevent stormwater pollution! 

37,026 3 0 16
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January FB

Ice melting chemicals commonly 

contain toxic chemicals that 

contribute to our waterway 

pollution. Consider using plain 

rock salt this winter to keep 

those nasty chemicals out of our 

drinking water.

91,191 39 32 80

January Instagram

Ice melting chemicals commonly 

contain toxic chemicals that 

contribute to our waterway 

pollution. Consider using plain 

rock salt this winter to keep 

those nasty chemicals out of our 

drinking water.

79,086 25 18 48

February Instagram

YOUR RIVER. YOUR IMPACT. One 

person CAN make a difference. 

Take one step today to reduce 

your household use of plastics. 

Then another next month. And 

then another. What are you 

doing to reduce plastics in your 

home?

91,928 11 28 57

February FB

Litter, litter everywhere, looks 

like people just don’t care.  Do 

your part and pick it up before it 

ends up in our rivers, streams 

and lakes.  What are you doing to 

help prevent litter? 

69,007 7 33 95

February Instagram

Litter, litter everywhere, looks 

like people just don’t care.  Do 

your part and pick it up before it 

ends up in our rivers, streams 

and lakes.  What are you doing to 

help prevent litter? 

34,470 7 7 24
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March FB

Does your auto repair shop 

dispose of their oil and other 

contaminants properly or does it 

run down the storm drain? Know 

before you go. Only you can help 

prevent stormwater pollution! 

64,679 4 40 57

March Instagram

Does your auto repair shop 

dispose of their oil and other 

contaminants properly or does it 

run down the storm drain? Know 

before you go. Only you can help 

prevent stormwater pollution! 

47,070 0 40 64

March FB

Did you know that the Tennessee 

River is polluted with 

microplastics and plastic bags are 

the main culprit? What about 

taking your reusable bags to the 

store each and every time? 

Forget your bags? Don't worry, 

practice makes perfect! 

50,371 4 35 114

March Instagram

Did you know that the Tennessee 

River is polluted with 

microplastics and plastic bags are 

the main culprit? What about 

taking your reusable bags to the 

store each and every time? 

Forget your bags? Don't worry, 

practice makes perfect! 

42,298 2 72 87

April Facebook

Does your auto repair shop 

dispose of their oil and other 

contaminants properly or does it 

run down the storm drain? Know 

before you go. Only you can help 

prevent stormwater pollution! 

54,990 0 36 65
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April Instagram

Does your auto repair shop 

dispose of their oil and other 

contaminants properly or does it 

run down the storm drain? Know 

before you go. Only you can help 

prevent stormwater pollution! 

43,340 2 84 65

April Facebook

Did you know that the Tennessee 

River is polluted with 

microplastics and plastic bags are 

the main culprit? What about 

taking your reusable bags to the 

store each and every time? 

Forget your bags? Don't worry, 

practice makes perfect! 

44,818 3 31 146

April Instagram

Did you know that the Tennessee 

River is polluted with 

microplastics and plastic bags are 

the main culprit? What about 

taking your reusable bags to the 

store each and every time? 

Forget your bags? Don't worry, 

practice makes perfect! 

44,610 3 28 135

May Facebook

Love your beautiful garden, 

flowers and house plants? Treat 

them with love and water them 

with captured water from a rain 

barrel. It's easy to install and 

provides free, unchlorinated 

water.

47,823 3 28 46

May Instagram

Love your beautiful garden, 

flowers and house plants? Treat 

them with love and water them 

with captured water from a rain 

barrel. It's easy to install and 

provides free, unchlorinated 

water.

35,303 3 0 8
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May Facebook

The Tennessee Stormwater 

Association Non-Profit 

Professional Organization 

Seeking to Improve Water 

Quality & Create Value for Its 

Members.

43,103 0 0 25

May Instagram

The Tennessee Stormwater 

Association Non-Profit 

Professional Organization 

Seeking to Improve Water 

Quality & Create Value for Its 

Members.

34,913 2 0 12

June FB

A clean car is a happy car, but do 

you know if your car wash 

disposes of contaminated water 

properly? Know before you go!

39,447 2 36 72

June Instagram

A clean car is a happy car, but do 

you know if your car wash 

disposes of contaminated water 

properly? Know before you go!

37,757 0 67 72

June FB

Everyone knows dogs are man's 

best friends, but did you know 

that 40% of people do not pick 

up their best friend's poop? 

Doggie doo is 57% more toxic 

than human waste and can 

harbor bacteria and parasites 

that cause illness when it seeps 

into waterways. Do your part and 

pick it up.

30,651 7 19 53
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June Instagram

Everyone knows dogs are man's 

best friends, but did you know 

that 40% of people do not pick 

up their best friend's poop? 

Doggie doo is 57% more toxic 

than human waste and can 

harbor bacteria and parasites 

that cause illness when it seeps 

into waterways. Do your part and 

pick it up.

27,308 5 27 53

2,801,683 237 2,078 3,598

Middle
West & North 

West

East & North 

East 
South East

Total Reach 

Among Top 

DMAs

Percentage of 

Reach in Top 

DMAs

July

Use less fertilizer on your lawn! It 

will grow just as green, but you'll 

reduce toxic runoff that pollutes 

waterways.

58,110 56,161 37,336 15,993 167,600 77%

July Instagram

Use less fertilizer on your lawn! It 

will grow just as green, but you'll 

reduce toxic runoff that pollutes 

waterways.

53,109 32,413 20,721 10,953 117,196 69%

July

Are you composting yard 

waste and vegetable scraps? 

You should be. Grow a great 

garden while protecting 

aquatic life.

40,288 52,847 36,281 16,685 146,101 77%

July Instagram

Are you composting yard 

waste and vegetable scraps? 

You should be. Grow a great 

garden while protecting 

aquatic life.

60,663 31,526 25,127 13,269 130,585 61%

Reach in Top DMAs 
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August

Dealing with old cleaning 

supplies, paint and used oil can 

be a hassle. They cannot be 

thrown in the trash or washed 

down the drain. Check out where 

hazardous waste is collected in 

your area. The wildlife in our 

lakes and rivers will thank you!

21,310 24,705 17,561 7,229 70,805 76%

August Instagram

Dealing with old cleaning 

supplies, paint and used oil can 

be a hassle. They cannot be 

thrown in the trash or washed 

down the drain. Check out where 

hazardous waste is collected in 

your area. The wildlife in our 

lakes and rivers will thank you!

25,461 13,749 9,889 5,133 54,232 63%

August

Did you know each day, more 

than 500 million plastic straws 

are used and discarded in the 

U.S. alone. Straws are the #5 

item found during litter clean 

ups. Do you really need that 

straw?  Think before you use!

16,551 24,843 14,684 6,079 62,157 79%

August Instagram

Did you know each day, more 

than 500 million plastic straws 

are used and discarded in the 

U.S. alone. Straws are the #5 

item found during litter clean 

ups. Do you really need that 

straw?  Think before you use!

14,754 9,119 5,291 2,786 31,950 152%
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September FB

Still using Styrofoam? Wind or 

rain transports foam to storm 

drains and water bodies, where it 

breaks into small pieces that are 

nearly impossible to remove.  

What steps are you taking in 

order to reduce foam use? 

14,728 18,325 12,222
4,971 

45,275 71%

September Instagram

Still using Styrofoam? Wind or 

rain transports foam to storm 

drains and water bodies, where it 

breaks into small pieces that are 

nearly impossible to remove.  

What steps are you taking in 

order to reduce foam use? 

12,011 
6,796 4,177 2,264 13,237 25%

September FB

YOUR RIVER. YOUR IMPACT. One 

person CAN make a difference. 

Take one step today to reduce 

your household use of plastics. 

Then another next month. And 

then another. What are you 

doing to reduce plastics in your 

home?

28,978 34,089 22,649 9,479 95,195 73%

September Instagram

YOUR RIVER. YOUR IMPACT. One 

person CAN make a difference. 

Take one step today to reduce 

your household use of plastics. 

Then another next month. And 

then another. What are you 

doing to reduce plastics in your 

home?

44,656 5,701 4,750 2,648 57,755 108%
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October FB

Fertilize much?  Fertilize too 

much?  Over-applied lawn care 

products can wash into our storm 

drains and pollute our 

waterways. Apply fertilizers 

sparingly this spring.

10,741 14,956 7,945 3,686 37,328 68%

October Instagram

Fertilize much?  Fertilize too 

much?  Over-applied lawn care 

products can wash into our storm 

drains and pollute our 

waterways. Apply fertilizers 

sparingly this spring.

9,731 4,753 3,776 1,828 20,088 45%

October FB

Do you have an area in your yard 

that receives a lot of rain or has 

standing water?  How about 

planting a native plant rain 

garden? Rain gardens attract 

birds and butterflies plus remove 

pollutants from the water. 

11,749 12,469 8,527 3,879 36,624 69%

October Instagram

Do you have an area in your yard 

that receives a lot of rain or has 

standing water?  How about 

planting a native plant rain 

garden? Rain gardens attract 

birds and butterflies plus remove 

pollutants from the water. 

12,638 5,317 5,267 2,887 26,109 52%

November FB

How do you feel when you see 

someone toss litter from their 

car? Did you know Tennessee has 

strict litter laws? Report litter 

from vehicles to 1-877-8-LITTER 

(877-854-8837).

17,701 8,960 13,067 6,037 45,765 72%
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November Instagram

How do you feel when you see 

someone toss litter from their 

car? Did you know Tennessee has 

strict litter laws? Report litter 

from vehicles to 1-877-8-LITTER 

(877-854-8837).

10,732 5,124 4,500 2,194 22,550 46%

December FB

Everyone knows dogs are a man’s 

best friend, but did you know 

that 40% of people do not pick 

up their "best friend’s" poop?  

Dog poop is 57 percent more 

toxic than human waste, and can 

harbor bacteria and parasites 

that cause illness in humans 

when it seeps into waterways?  

Do your part and pick it up.

15,535 9,948 8,805 4,428 38,716 62%

December Instagram

Everyone knows dogs are a man’s 

best friend, but did you know 

that 40% of people do not pick 

up their "best friend’s" poop?  

Dog poop is 57 percent more 

toxic than human waste, and can 

harbor bacteria and parasites 

that cause illness in humans 

when it seeps into waterways?  

Do your part and pick it up.

28,015 5,476 6,177 3,140 42,808 72%

December FB

Does your auto repair shop 

dispose of their oil and other 

contaminants properly or does it 

run down the storm drain?  Know 

before you go. Only you can help 

prevent stormwater pollution! 

10,331 7,675 6,244 3,129 27,379 68%
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December Instagram

Does your auto repair shop 

dispose of their oil and other 

contaminants properly or does it 

run down the storm drain?  Know 

before you go. Only you can help 

prevent stormwater pollution! 

8,660 3,836 4,156 2,116 18,768 51%

January FB

Ice melting chemicals commonly 

contain toxic chemicals that 

contribute to our waterway 

pollution. Consider using plain 

rock salt this winter to keep 

those nasty chemicals out of our 

drinking water.

23,383 14,863 14,735 7,214 60,195 66%

January Instagram

Ice melting chemicals commonly 

contain toxic chemicals that 

contribute to our waterway 

pollution. Consider using plain 

rock salt this winter to keep 

those nasty chemicals out of our 

drinking water.

18,406 9,104 8,609 4,357 40,476 51%

February Instagram

YOUR RIVER. YOUR IMPACT. One 

person CAN make a difference. 

Take one step today to reduce 

your household use of plastics. 

Then another next month. And 

then another. What are you 

doing to reduce plastics in your 

home?

29,073 15,619 15,939 8,269 68,900 75%

February FB

Litter, litter everywhere, looks 

like people just don’t care.  Do 

your part and pick it up before it 

ends up in our rivers, streams 

and lakes.  What are you doing to 

help prevent litter? 

17,540 11,426 9,537 5,034 43,537 63%
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February Instagram

Litter, litter everywhere, looks 

like people just don’t care.  Do 

your part and pick it up before it 

ends up in our rivers, streams 

and lakes.  What are you doing to 

help prevent litter? 

8,908 3,981 3,510 1,846 18,245 53%

March FB

Does your auto repair shop 

dispose of their oil and other 

contaminants properly or does it 

run down the storm drain? Know 

before you go. Only you can help 

prevent stormwater pollution! 

15,619 13,954 11,628 5,672 46,873 72%

March Instagram

Does your auto repair shop 

dispose of their oil and other 

contaminants properly or does it 

run down the storm drain? Know 

before you go. Only you can help 

prevent stormwater pollution! 

10,250 4,785 4,808 2,589 22,432 48%

March FB

Did you know that the Tennessee 

River is polluted with 

microplastics and plastic bags are 

the main culprit? What about 

taking your reusable bags to the 

store each and every time? 

Forget your bags? Don't worry, 

practice makes perfect! 

11,174 13,953 8,470 4,635 38,232 76%

March Instagram

Did you know that the Tennessee 

River is polluted with 

microplastics and plastic bags are 

the main culprit? What about 

taking your reusable bags to the 

store each and every time? 

Forget your bags? Don't worry, 

practice makes perfect! 

7,619 3,771 3,090 1,756 16,236 38%
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April Facebook

Does your auto repair shop 

dispose of their oil and other 

contaminants properly or does it 

run down the storm drain? Know 

before you go. Only you can help 

prevent stormwater pollution! 

13,153 15,252 10,094 4,434 42,933 78%

April Instagram

Does your auto repair shop 

dispose of their oil and other 

contaminants properly or does it 

run down the storm drain? Know 

before you go. Only you can help 

prevent stormwater pollution! 

10,397 5,275 3,660 2,125 21,457 50%

April Facebook

Did you know that the Tennessee 

River is polluted with 

microplastics and plastic bags are 

the main culprit? What about 

taking your reusable bags to the 

store each and every time? 

Forget your bags? Don't worry, 

practice makes perfect! 

9,489 12,454 7,321 3,571 32,835 73%

April Instagram

Did you know that the Tennessee 

River is polluted with 

microplastics and plastic bags are 

the main culprit? What about 

taking your reusable bags to the 

store each and every time? 

Forget your bags? Don't worry, 

practice makes perfect! 

10,049 12,385 7,953 3,732 34,119 76%

May Facebook

Love your beautiful garden, 

flowers and house plants? Treat 

them with love and water them 

with captured water from a rain 

barrel. It's easy to install and 

provides free, unchlorinated 

water.

10,624 10,733 7,656 3,503 32,516 68%
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May Instagram

Love your beautiful garden, 

flowers and house plants? Treat 

them with love and water them 

with captured water from a rain 

barrel. It's easy to install and 

provides free, unchlorinated 

water.

5,301 3,249 2,607 1,263 12,420 35%

May Facebook

The Tennessee Stormwater 

Association Non-Profit 

Professional Organization 

Seeking to Improve Water 

Quality & Create Value for Its 

Members.

9,665 13,145 7,562 3,395 33,767 78%

May Instagram

The Tennessee Stormwater 

Association Non-Profit 

Professional Organization 

Seeking to Improve Water 

Quality & Create Value for Its 

Members.

5,327 3,224 2,151 1,130 11,832 34%

June Facebook

A clean car is a happy car, but do 

you know if your car wash 

disposes of contaminated water 

properly? Know before you go!

6,763 9,629 7,091 2,553 26,036 66%

June Instagram

A clean car is a happy car, but do 

you know if your car wash 

disposes of contaminated water 

properly? Know before you go!

4,922 3,959 2,673 1,225 12,779 34%

Created for TN Stormwater Created by Grayson Shockley at Ripley PR 7/22/2021



June Facebook

Everyone knows dogs are man's 

best friends, but did you know 

that 40% of people do not pick 

up their best friend's poop? 

Doggie doo is 57% more toxic 

than human waste and can 

harbor bacteria and parasites 

that cause illness when it seeps 

into waterways. Do your part and 

pick it up.

7,000 5,832 6,808 2,304 21,944 72%

June Instagram

Everyone knows dogs are man's 

best friends, but did you know 

that 40% of people do not pick 

up their best friend's poop? 

Doggie doo is 57% more toxic 

than human waste and can 

harbor bacteria and parasites 

that cause illness when it seeps 

into waterways. Do your part and 

pick it up.

2,488 1,346 1,328 656 5,818 21%

Total 751,591 576,727 426,382 197,105 1,951,805

* Post Interactions include: Reactions (likes, loves, laughs, etc.), comments, shares and page likes

** Total clicks include clicks on any part of the ad
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Date Event Length of Event Volunteers Volunteer Hours Value ($23.50) Location Bags of Trash lbs of Trash

10/2/2019 Montgomery Ridge Serve Day 1 13 13 $305.50 Springbrook Park 2 30

10/3/2019 Coulter Grove Serve Day 2 7 14 $329.00 Richard Williams Park 4 60

10/19/2019 Pistol Creek Cleanup 2 21 42 $987.00 Alcoa Little League Park 61, 20 tires 1,355

10/24/2020 Pistol Creek Cleanup 2 2 4 $94.00 Springbrook Pool/Duck pond 6 108

12/19/2020

Cigarette Litter Pickup with Be 

Aware Blount 1.5 7 10.5 $246.75 Springbrook Park 1 15

3/27/2021 River Rescue 1.5 25 37.5 $881.25 Howe St Park and Kelvin 82, 34 tires 2,728

5/15/2021 Howe St. Park Cleanup 2 15 30 $705.00 Howe St. Park 50
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City of Alcoa Enforcement Response Plan  
Illicit Discharge/Illegal Connections 

 
Section 1.    Introduction 
 
National Pollutant Discharge Elimination System (NPDES) Permit Number TNS 000000 
authorizes the City of Alcoa to discharge stormwater runoff in accordance with certain water 
quality management programs and provisions as set forth in the permit. 
 
Section 4 of the NPDES General Permit for Discharges from Small Municipal Separate Storm 
Sewer System (MS4) requires the City of Alcoa to develop, implement, and enforce a 
stormwater management program to reduce pollutants from the City’s MS4.  Sections 4.2.3 and 
4.5.1 require the City of Alcoa to develop and implement an Enforcement Response Plan (ERP) 
for Illicit Discharge Detection and Elimination.  Under the Illicit Discharge Detection and 
Elimination minimum control measure, the permit requires the City to develop, implement, and 
enforce a program of practices and tools (including this ERP) to control, minimize, or eliminate 
pollutants that have the potential to be discharged to the City storm sewer system, or to waters of 
the State.   
 
This ERP is intended to guide City of Alcoa personnel in enforcement of discovered illicit 
discharges or illegal connections to the City’s storm sewer system by identifying the City’s 
potential responses to violations of the stormwater program.  This ERP also addresses repeat 
violations through progressive enforcement as needed to eliminate non-stormwater discharges.  It 
should be used only as a guide while recognizing that each situation is unique.  Actual 
enforcement procedures should consider any unusual aspects of a violation or condition, as well 
as special characteristics of an enforcement action in determining the proper response.   
 
While the purpose is to provide guidance for administration of the Section 16-508 (Non-
stormwater discharges / illicit discharge, detection and elimination) of the City of Alcoa 
Municipal Code, it is not intended to limit the judgment and flexibility of the Director in 
determining an appropriate response to a violation.  Professional judgment must be used when 
implementing all enforcement actions found within this plan.   
 
Minor infractions may be resolved by a verbal notice, telephone call, or warning letter advising 
the owner/discharger of the nature of the violation.  If such fails to generate an adequate response 
by the owner/ discharger, further enforcement actions as provided in Section 16-515 
(Enforcement and Penalties) of the City of Alcoa Municipal Code, may be taken.  This ERP also 
addresses persistent non-compliance, repeat or escalating violations, or incidents of major 
environmental harm.     
 
 Section 2.    Enforcement of Illicit Discharge/Illegal Connections to the MS4 
 
The City of Alcoa passed Ordinance number 08-154 establishing regulations and enforcement 
oversight regarding Illicit Discharge Detection and Elimination.  Sections 16-508 and 16-515 of 
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this ordinance outlines the illicit discharge enforcement options available to the Stormwater 
Department to assure compliance with NPDES requirements.   
 
Under Sections 16-508 and 16-515 of Ordinance number 08-154, enforcement mechanisms 
include: 

a. Verbal Warning 
b. Written Warning 
c. Recovery of Damages and Costs 

Stormwater Inspectors will document activities/conditions at a property using the Illicit 
Discharge Report Form or.  If the Inspector determines that a property is in violation of an illicit 
discharge or illegal connection, then the inspector will contact the owner/discharger and/or 
responsible person either via verbal or written documentation regarding the corrective action(s) 
required and the timeline for compliance.  In order to assure fair and just enforcement to all 
parties involved and to provide adequate guidance to City of Alcoa stormwater field personnel, 
the following protocol shall be employed in enforcement of the City of Alcoa’s stormwater 
management ordinance. 
 
The order of precedence for enforcement responses outlined in this guide should not be 
construed to prevent the Director from taking a stronger action without first implementing less 
stringent steps, if in the Director’s opinion, a more forceful response is necessary. 
 

A. Enforcement Response – Verbal Warning 
Verbal warnings are used to communicate to the owner/discharger of an enforcement 
action due to a less serious violation.  

 
B. Enforcement Response - Written Notices 

Written notices are used to communicate to the owner/ discharger of an enforcement 
action due to a violation.  Written notices will be delivered by certified mail or can 
also be delivered by hand and signed for by the owner/ discharger.  The different 
types of written notices that the City  could use are as follows: 

• Notice of Violation (NOV):  to serve as written acknowledgement that a 
violation has occurred at the site and was documented by the Inspector.  The 
NOV provides to the owner/discharger a description of the violation, where 
and when it occurred, the required corrective action(s), and the deadline for 
compliance or to stop work. 

• Civil Penalty and Damages:  the City may assess a civil penalty to the 
owner/discharger for an amount between $50 and $5,000 per day, per 
violation.  Each day of violation may constitute a separate offense.  The City 
may also recover any and all damages proximately caused to the City by the 
violation. 
 

C. Enforcement Response - Penalty Assessment 
In order to assess the amount of a civil penalty that is to be levied against individuals 
and/or organizations that violate the regulations, it is necessary to evaluate the 
damages that have resulted from the specific violation.  Specific assessment factors 
will be used to evaluate environmental damages that are based on TCA § 68-221-
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1106.  The civil penalty assessment provisions, as stated below (C.1-C.3), may be 
altered or changed to better fit specific circumstances and situations.  Any changes 
will be made by the Director following his best professional judgment.  Civil 
penalties and damage expenses shall be paid to the City of Alcoa Stormwater Utility 
within ten (10) days of receipt of the written notice, unless otherwise noted. 
 
In assessing a civil penalty, the City shall follow the provisions of the chedule of 
penalties as set forth in the policy manual and for any violation not listed may 
consider the following in determining and appropriate amount: 

1. The harm done to the public health or the environment; 
2. Whether the civil penalty imposed will be a substantial economic deterrent to 

the illegal activity; 
3. The economic benefit gained by the violator; 
4. The amount of effort put forth by the violator to remedy the violation; 
5. Any unusual or extraordinary enforcement costs incurred by the municipality; 
6. The amount of penalty established by ordinance or resolution for specific 

categories of violations, if any; 
7. All equities of the situation which outweigh the benefit of imposing any 

penalty or damage assessment; 
8. Willingness and cooperation of the violator to remedy the violation and 

remediate the damage; 
9. Whether the violation was intentional, accidental, or negligence; 
10. Cost incurred by the municipality for any administration, remediation, 

investigation, enforcement, and monitoring of the violation; and 
11. Prior violations for this location and/or business. 

 
In addition to the civil penalty, the City may also recover all damages proximately caused 
by the violator to the municipality, which may include any reasonable expenses incurred 
in investigating violations and enforcing violations of the resolution.  City inspectors will 
use their best professional judgment in determining the severity of the environmental 
impacts associated with the violation.   

 
C.1.    Illicit Discharges (Non-residential, Non-accidental or Accidental) 
First Offense: 

Notice of Violation (NOV) will be issued to responsible party for non-stormwater 
discharge.   
**  If responsible party does not properly remediate the discharge, then damages 
consisting of salaries and the cost of all City crew or contracted services to clean up 
illicit discharge may be assessed to the responsible party.   

Second Offense: 
Issuance of a Civil Penalty against responsible party of no less than $50.00 and no 
more than $5,000.00 per day per each violation depending upon environmental 
damage. 
**  If responsible party does not properly remediate the discharge, then additional 
damages consisting of salaries and the cost of all City crew or contracted services to 
clean up illicit discharge may be assessed to the responsible party.  
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Third or Subsequent Offense: 
 Issuance of a Civil Penalty against responsible party of no less than $50.00 and no 

more than $5,000.00 per day per each violation depending upon environmental 
damage. 

 **  If responsible party does not properly remediate the discharge, then additional 
damages consisting of salaries and the cost of all City crew or contracted services to 
clean up illicit discharge may be assessed to the responsible party. 

Note: 
 An illicit discharge properly reported as an accidental discharge will not be subject to 

a Civil Penalty as an illicit discharge.  However, the responsible party may still be 
held liable to damages to the City of Alcoa.  Additional damages consisting of 
salaries and the cost of all City crew or contracted services to clean up accidental 
release may be assessed to the responsible party. 

 
C.2.    Illicit Discharge (Residential Wastewater Discharge) 

 First Offense: 
Notice of Violation (NOV) will be issued to responsible party for non-stormwater 
discharge requiring the responsible party to stop illicit discharge within 10-days. 

Failure to comply: 
 Issuance of a Civil Penalty against responsible party of no less than $50.00 and no 

more than $5,000.00 per day per each violation depending upon environmental 
damage.   

Note: 
 An illicit discharge properly reported as an accidental discharge will not be subject to 

a Civil Penalty as an illicit discharge.  However, the responsible party may still be 
held liable to damages to the City of Alcoa.  Additional damages consisting of 
salaries and the cost of all City crew or contracted services to clean up accidental 
release may be assessed to the responsible party. 

 
           C.3.    Illicit Discharge (Residential Other than Wastewater Discharge) 

First Offense: 
 Notice of Violation (NOV) will be issued to responsible party for non-stormwater 

discharge. 
Second Offense: 

Issuance of a Civil Penalty against responsible party of no less than $50.00 and no 
more than $5,000.00 per day per each violation depending upon environmental 
damage. 
**  If responsible party does not properly remediate the discharge, then additional 
damages consisting of salaries and the cost of all County crew or contracted services 
to clean up illicit discharge may be assessed to the responsible party.    
**  More serious violations, such as deliberate dumping of pesticide, used motor oil 
or other hazardous or dangerous chemicals into a storm drainage system, would result 
in an automatic issuance of a Civil Penalty.  
**  A less serious violation, such as raking leaves into a drainage system, may result 
in written or verbal warning along with required corrective actions and  deadline for 
compliance to rectify the problem. 
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Note:  An illicit discharge properly reported as an accidental discharge will not be subject 

to a Civil Penalty as an illicit discharge.  However, the responsible party may still be 
held liable to damages to the City of Alcoa.  Additional damages consisting of 
salaries and the cost of all City crew or contracted services to clean up accidental 
release may be assessed to the responsible party. 

 
D.  Guidance for Enforcement Response Selection 

The enforcement response selected should be appropriate for the violation.  However, 
in selecting an enforcement response, City Inspectors must always exercise 
professional judgment for the situation at hand and attempt to communicate with the 
owner/discharger of the site where the violation occurred.  When considering an 
appropriate response, the following factors should be considered: 

• The magnitude of the violation, 
• The potential for discharges/damages, or the actual discharges/damages, off-

site or to the waters of the State.  Discharges and/or damage to City-owned 
property (the stormwater system, streets, ditches, etc.) should be included in 
this evaluation, 

• The compliance history of the owner/discharger.  Repeated offenses of a 
similar nature, whether at one site or multiple sites, indicate that an 
owner/discharger either doesn’t understand a particular requirement, or more 
likely, is choosing to ignore the requirement.  NOVs issued on a per day basis 
combined with civil penalties that graduate rapidly with each violation can be 
an effective approach for enforcement on repeat offenders. 

 
E.  Enforcement Timeframes 

In order to be effective, detection and enforcement of illicit discharges/illegal 
connections and the required response or corrective action from the discharger must 
be prompt.  Due to the dynamic nature of illicit discharges/illegal connections, 
response times are highly variable depending on the situation.  The NPDES Phase II 
MS4 Permit requires the City to investigate suspected illicit discharges/illegal 
connections within 7 days of discovery.  The City may choose to give the discharger a 
shorter amount of time to reply to the City and/or address the noncompliance issue or 
violation.  However, in situations that involve complex repairs, more time may be 
appropriate.   
 
 
 

 
Section 3.    NPDES Permit Referrals 
 
Section 4.5.2 of the NPDES Phase II MS4 Permit requires the City of Alcoa to account in its 
ERP for NPDES Permit referrals for those construction projects, industrial facilities, or 
businesses that are subject to the TNR100000 (the NPDES general permit for stormwater 
discharges from construction activity) or TNR050000 (the NPDES general permit for stormwater 
discharges from industrial activity).  If the City becomes aware that owners/dischargers of 
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activities that are subject to the above-mentioned permits are operating without a permit or 
violating the regulations, it must make TDEC aware of the situation. 
 
The City of Alcoa may choose to notify TDEC, at the local Environmental Field Office (EFO) 
for persistent noncompliance by the owner/discharger, which appears to be in non-compliance 
through the City’s enforcement efforts.  The contact information for the local EFO is as follows: 
 
TDEC-Knoxville Environmental Field Office 
3711 Middlebrook Pike 
Knoxville, TN  37921 
(865) 594-6035 
 
City inspectors who plan to make referrals to TDEC should be prepared to provide the following 
information: 

• location of violation 
• type of violation 
• time violation occurred 
• name of owner/discharger or facility 
• owner/discharger contact information 
• receiving waterbody 

 
Section 4.  Enforcement Tracking 
 
Section 4.5.3 of the NPDES Phase II MS4 Permit requires the City of Alcoa to track instances of 
non-compliance either in paper files or electronically.  Enforcement actions by the City are kept 
in paper files and electronically.  Information contained within the files includes, but are not 
limited to, the following: 

• Contact Information 
• Location 
• Inspection reports 
• Photographic documentation 
• Nature of discharge 
• Enforcement action 
• Follow-up inspection report 

 
Section 5.  Requirements for Chronic Violators 
 
Section 4.5.4 of the NPDES Phase II MS4 Permit requires the City of Alcoa to identify chronic 
violators of any Stormwater Management Program component and reduce the rate of 
noncompliance recidivism.  The City keeps records of all violations and considers the 
appropriateness of increasing the inspection frequency at the owner’s/discharger’s sites.  If 
corrective actions are not taken, the City may pursue progressive enforcement and, if needed, 
may perform the necessary work and assess the incurred costs of repairs against the property 
owner. 
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PURPOSE 

The purpose of this document is to provide a Standard Operating Procedure (SOP) for dry 
weather field screening activities. Dry weather screening is part of the IDDE program that is 
required in our MS4.  

 

INTRODUCTION 

The City Of Alcoa Stormwater Management Program is required under its National Pollutant 
Discharge Elimination System (NPDES) Permit TNS075132 under Section 4.2.3 to “develop and 
implement a plan to detect, identify and eliminate non-stromwater discharges including illegal 
disposal, to your system…develop and implement standard procedures to be followed to 
investigate portions of the MS4 that, based on the results of field screening or other 
identification programs, indicate a reasonable potential of containing illicit discharges or other 
sources of non-stormwater.” 

This document will serve as a standard operation procedure (SOP) for activities associated with 
the dry screening program within the City Of Alcoa Stromwater Management Program area. 
The specific methods regarding the conducting of this ongoing program are defined within this 
document, for the current permit cycle. Any revisions to this document shall be recorded as 
“Revision” and be subject to appropriate peer review.  

 

EMPLOYEE TRAINING, HEALTH, AND SAFETY 

All employees involved in the dry screening program shall become familiar with the protocols 
outlined in this SOP. The field team shall have a working knowledge of the following: 

• Outfall identification numbering 
• Sample collection procedures, equipment cleaning, and equipment application 

for surface water collection\ 
• Sample record completion (i.e. chain of custody, labeling, etc.) 
• Sample handling procedures 
• Cartographic tools, Geographic Information Systems (GIS) technologies, and 

Geographic Positioning System (GPS) units 
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• Proper use of the HACH Storm Water Test Kit according to manufactures 
instructions 

• Bacteriological, chemical, and biological analysis of data and possible sources of 
pollution if any is indicated 

• Proper procedures regarding tracing events 

The Program Manager, or designee, shall review this document to ensure continuing 
applicability and shall train employees with regards to proper monitoring protocols, as 
required.  

Monitoring activities present a variety of potentially hazardous situations. As a result of the 
innate hazard potentials, special attention should be paid with regards to employee safety. 
General safety equipment and protocol shall include the following: 

• First aid kit 
• Latex gloves 
• Flashlight 
• Duct tape 
• Emergency contacts 
• Cell phone 
• Disinfectant wipes 
• Insect repellant 
• Reflective safety vest 
• Waders 
• Drinking water 

 

EQUIPMENT 

The following equipment is needed to perform field screening: 

• HACH Surface Water Test Kit or approved equal 
• HACH Pocket Pro Conductivity Tester or approved equal 
• Dry Screening Form 
• Illicit Discharge Form 
• Chain Of Custody Form (for bacteriological samples) 
• E. coli Collection Bottles 
• Tracing Dye 
• Distilled Water 
• Camera 
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• Maps 
• Tape Measure 
• Waste Disposal Bags 
• Clipboard 
• Backpack 
• Gallon jug for test wastes  

 

PROCEDURE 

Frequency of inspections 

Monitoring the outfalls in The City of Alcoa MS4 will be split into two sections, the Pistol Creek 
outfalls and the smaller streams outfalls. The inspections will be conducted in a yearly rotation 
to make efficient use of time and resources. (this section was added 6/4/2019) 

 When to collect samples 

Dry screening is to be carried out during dry weather conditions. Dry weather conditions are 
based on a period of 48-hours without any measurable rainfall. Dry screening sites must be 
investigated twice in a 24-hour period with a minimum of four hours between each inspection, 
so there must also be the time available to perform the two inspections in a single workday.  

Where to collect samples 

Dry screening sites are determined by the outfall locations from storm drainage system that 
serve residential, urbanized, commercial and industrial areas. Generally, the initial location for 
dry screening is located at the downstream most outfall of the system or sub-basin. If a suspect 
illicit discharge is flowing from an outfall, an upstream investigation shall commence using the 
City storm system mapping and other tools. A map layout of the outfall to be investigated and 
the upstream drainage area shall be printed and used for locating the site and tracing any 
identified illicit discharges upstream as necessary.  

Dry Screening Data Sheet/ Electronic Form in City Works 

Once at the site, the dry screening data sheet (Appendix A) is to be completed. The data sheet 
is divided into the following Sections: 

1. Background Data 
a. Outfall ID/ Water shed 
b. Date of screening/ Investigator(s) name 
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c. Sample times 
d. E. coli collection 
e. Weather data/ days since last rain 
f. Drainage area land use 
g. Sample location narrative 

2. Infrastructure Description 
a. Type, material, dimensions and submerged status of the outfall 
b. Presents of flow 
c. Flow description 

3. Chemical Characteristics 
a. Sample times 
b. Test results 

4. Physical Flow Characteristics 
a. Presents of odor, color, turbidity, and floatables 
b. Description of the above parameters 
c. Relative Severity Index (RSI) 
d. Indicator Score (based on RSI) 

5. Physical Characteristics of the outfall 
a. Presents of Indicators 
b. Description of Indicators 
c. Comments 

6. Overall Outfall Characterization 
7. Non-Illicit Discharge Concerns 
8. Additional Comments/ Site Sketch 

 Section one of the sheet is to record site characteristics and investigator information. The “E. 
coli Collected” section is determined by the results of the chemical testing which is addressed in 
the next section. The “Sample Location Narrative” box is for recording the site location 
information to allow for revisiting the site, and to identify changes that have taken place 
between investigations at the site. Photos of the site shall be taken to assist with documenting 
site details, and changes between visits (if any).  

When inspection an outfall, the presence of flow is the primary indicator, as all other 
measurements are dependent on the presence/absence of flow. If flow is not present, then 
only the measurements of the outfall structure and location information need to be recorded.  
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Sample collection and Field tests 

For sites with flow, samples will need to be collected and used for onsite analysis and e-coli 
samples will be collected for transport to the lab. When collecting these samples, care must be 
taken in order to not introduce contaminants and to protect the field crew from exposure to 
pollutants. The following are things to consider when collecting samples in the field.  

• Prior to sampling, calibrate the Hach Meters for pH and Conductivity according to 
manufactures directions.  

• Wear surgical gloves when collecting samples, and wash hands with sanitary wipes after 
the samples are collected.  

• Dry weather flows can be shallow, have low flow volumes, and be hard to reach. In 
some cases, alternative sample collectors may be used. A “dipper,” consisting of a 
measuring cup at the end of a long pole, can be used to catch flows from an out fall. 
Other capture devices can be used when needed. No matter what is used, make sure 
not to disturb any sediments or benthic growth that may exist in the flow. Also, be sure 
to rinse any alternative collector three times with the sample water before collecting 
the sample.  

• For e-coli samples fill the bottle to the line, but not over the line. These bottles have 
preservative added to them.  

• Do not touch the inside of the lid or bottle.  
• Label the e-coli bottle and fill out a chain of custody to go with the sample to the lab.  

The physical parameters of the discharge are measured using the proper meter included in the 
HACH Surface Water Test Kit and the HACH Pocket Pro Conductivity Tester. Duplicate 
measurements should be taken for the parameters measured by these devices. In between 
measurements, the instrument is removed from the sample and the probe is rinsed with 
distilled water. This ensures the meters are functioning properly when the two readings are 
similar. If meters fail to be consistent in the duplicate tests, an “n” is placed beside the 
appropriate chemical parameter section on the field sheet. 

The chemical parameters shall be checked using the tests and reagents found in the HACH 
Surface Water Test Kit. If phosphorus and ammonia are detected, then the investigators take 
and E. Coli sample using the appropriate bottle supplied from the Alcoa Water Treatment Plant. 
The sample shall be labeled and a chain of custody filled out, which will follow the sample to 
the laboratory at the water treatment plant. If the results from the chemical analysis indicate 
an illicit discharge, then a tracing event must take place (Water quality test parameters, along 
with their possible source indicators are shown in Table 1). The tracing event involves using the 
GIS map associated with that particular outfall to search upstream of the outfall point to locate 
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the source of the positive concentration of the chemical parameter, and detect if the source is 
an illicit discharge. If an illicit discharge is found, an Illicit Discharge Report is completed and 
submitted to the Program Manager. Any unusual measurements from the meters or test kits 
are noted in the comments box in section three of the field sheet (Appendix A). Visual 
assessment of the site is made and any physical characteristics of the flow or the outfall are 
recorded in sections 4 and 5, respectively, of the field sheet.  

Table 1.  Water Quality Test Parameters and Source Indicators 

Water Quality 
Test Parameter 

 
Use of Water Quality Test 

 
Possible Source 

 
Nitrate 

3 to 10mg/L and greater is suspect of an 
illicit discharge 

Failing sewer line, pet 
or farm animal waste, 
industrial discharges 

 
Conductivity 

>1000uS/cm is suspect of an 
illicit discharge 

Industrial discharges, 
failing sewage lines,  

 
Ammonia 

0.2 to 1.0mg/L and greater is suspect of 
an illicit discharge 

Fertilizers, failing sewer 
lines, industrial 
discharges 

 
Phosphorous 

1.5 to 5mg/L and greater is suspect of 
an illicit discharge 

Disturbed land areas, 
commercial cleaning 
preparations, fertilizers, 
failing sewer lines 

 
Chlorine 

The presents of Chlorine indicate 
treated water entering the storm water 

Failing water lines, 
swimming pools, 
irrigation 

 
Dissolved Oxygen 

<3mg/L indicates nutrients entering the 
storm water and/or increased 
temperatures 

Fertilizers, failing sewer 
lines, disturbed land 
areas 

 

 

When all measurements have been taken, the overall outfall characterization is determined by 
assessing the likelihood of the presence of an illicit discharge. If less than two indicators are 
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present, then the characterization is “unlikely”. A characterization of “potential” is given if 
there are two or more indicators present. If there are one or more indicator(s) with a severity 
of three (from section four and five of the field sheet), then a characterization of “suspect” is 
given to the outfall point location. If the measurements clearly indicate an illicit discharge, the 
outfall is characterized as “obvious”. 

Concerns not associated with illicit discharges are noted in section seven of the field sheet 
(Appendix A.) Section eight is used for additional comments and site sketches. If an Illicit 
Discharge Form is necessary, it should be noted in section eight.  

 

Office Work 

Office work will depend on the method used for logging the data. If the Dry Screening Data 
Sheets (paper forms) are used, they shall be given to the Program Manager or Designee for 
verification upon returning to the office. Field sheets and site photos shall be scanned and 
entered into City Works. Hard copies shall be kept in folders created for each site.  

If data is logged into City Works while in the field, a summary of each site shall be created and 
filled in the hard copy files for each site. In both cases, any GIS updates shall be carried out by 
the GIS Coordinator.  
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STM Illicit Discharge
Work Orders

 7/1/2020 to 6/30/2021 

WO: 8250 Stormwater Pipe Illicit Discharge FIELDS, ROGER

220 S. Hall Road , Zips Car Wash
OPEN

at 2pm the stromwater crew reported a possible illicit discharge. upon

6/17/2021   2:38:04PM | ROGER FIELDS

the carwash drain was clogged and overflowing into an area drain in the parking lot. I tracked the pink 

tinted water from there down stream to the 72" outfall behind Midland Shopping Center. The water 

was still tinted pink from the soap. I spoke with Tory Eisele the site manager, and let him know what 

was goin on and that the car wash had to be shut down until the drain was repaired and functioning 

properly. This is a first offense at this location. I am going to prepare an NOV as a response to this 

incident. Mr. Eisele is going to document the repairs that are carried out.

6/17/2021   2:44:24PM | ROGER FIELDS

Drafted an NOV for Zips carwash, one to be hand delivered locally and the other going to corporate 

office by certified mail. Also received pictures of repairs that were done to the Carwash and added 

them below.

6/18/2021  10:14:59AM | ROGER FIELDS

On my follow up visit Mr. Eisele had a maintenance crew on site that did repair a drain filter and was 

in the process of conducting an inspection of the rest of the system.

6/18/2021  10:55:13AM | ROGER FIELDS
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ATTACHMENT : 17B268C9-11F3-49E6-ADBC-471D5A780792.jpeg
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ATTACHMENT : 22BCFD76-224B-45D2-B940-CD51D5F82FA6.jpeg

ATTACHMENT : 3.jpg

ATTACHMENT : 4.jpg
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ATTACHMENT : Zips carwash.jpg

ATTACHMENT : Zips NOV.pdf

WO: 7837 Stormwater Illicit Discharge FIELDS, ROGER

4141 S. Singleton Statinon Road , Project Pearl
OPEN

Multiple reports of sediment being tracked onto Singleton Station Road.

6/4/2021   9:23:17AM | ROGER FIELDS

 9:23 am Page 1 of 4Stormwater Illicit Discharge Work Orders Report9/1/2021

https://cw.cityofalcoa-tn.gov/Cityworks/WorkManagement/WOGeneralEdit.aspx?WorkOrderId=8250
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WO: 7343 Stormwater Illicit Discharge 4/19/2021   7:26:27AMFIELDS, ROGER

933 Cherry Street , 933  Cherry Street
CLOSED

I went to inspect the complaint and found what appeared to be an oil stain in front of a car that was 

parked on the curb. I could not tell weather it leaked from the car or was spilled. Just from the size of 

the stain, it did not appear that the oil was just drained onto the street. See photo below. Oil only ran a 

short distance and has soaked into the pavement. I will send the resident a written warning.

3/24/2021   9:37:58AM | ROGER FIELDS

Prepared letter to be sent.

4/12/2021   9:21:11AM | ROGER FIELDS

ATTACHMENT : 933 Cherry Street complaint (2).jpg

ATTACHMENT : 933 Cherry Street Illicit Discharge Report.pdf

ATTACHMENT : IMG_6289.jpg

ATTACHMENT : Notice of Violation at 933 Cherry Street.pdf

WO: 7181 Stormwater Pipe Illicit Discharge 3/30/2021   8:14:52AMFIELDS, ROGER

140 Cusick Rd , Comfort Suites at 140 Cusick Road
CLOSED

John Clay called me after lunch about a hotel draining their pool into the street, which leads to the 

cities storm drain that goes into Russell Branch. I ask him if he would check into it and he found a 

tech from Sparkle Pools draining the pool and/or hot tub. John Clay noticed a strong Chlorine smell 

and let the gentleman know that draining Chlorinated water into the storm sewer system is an illicit 

discharge. The tech said it did not have chlorine in it. John Clay went back with his test kit and did 

find that it had 1.9 ppm of Chlorine. Derrick Bryant was with John Clay the whole time. 

Once I had all the information from John Clay, I made a call to Sparkle Pools and spoke with Sierra. I 

explained the situation to her and let her know that it is a violation of the cities storm water 

regulations. I am going to email her a copy of the corresponding regulations for their records. 

A verbal warning has been issued to Sparkle Pools.

2/23/2021   1:00:09PM | ROGER FIELDS

ATTACHMENT : Pool Draining.msg

WO: 7160 Stormwater Structure Illicit Discharge 3/30/2021   8:15:35AMFIELDS, ROGER

Hunters Meadow , Hunters Meadow
CLOSED
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A pool contractor displaced a large amount of soil into the street.

2/18/2021   7:42:06AM | ROGER FIELDS

Nathan at Premier Pools moved soil from the lot he was working at down the street to a vacant lot. 

They did this using a skid steer on the public road. This created a significant amount of soils in the 

road. I spoke with Nathan and the general contractor building the homes in this subdivision. I told 

both that if the city has to clean it up before the incoming weather, they will be financially responsible 

for that clean up. 

When I last spoke to Nathan, he was leaning on having the city do the work. I then called Andy Davis 

and had him call Nathan. The City did the clean up and we will be charging Nathan. I will issue an 

NOV to the contractor as well.

2/18/2021   8:01:01AM | ROGER FIELDS

Used crusher run to dump on mud to help clean it off. Then washed street.

2/18/2021   8:48:28AM | DAVID SPARKS

Code the invoice to go to  413-35410

2/18/2021   2:13:56PM | ROGER FIELDS

Nathan Hodges

729 Hidden Glen LN

Knoxville, TN 37922

2/19/2021   7:06:14AM | ROGER FIELDS

ATTACHMENT : 06B76E03-CC4C-4675-A0B6-D1D2076A97F4.jpeg

ATTACHMENT : 0A2A2424-08C6-4776-BB1A-E4AA50276B6A.jpeg

ATTACHMENT : 0B4D2800-D4F8-4129-B00D-206ECA9F8331.jpeg

ATTACHMENT : 1B506C2E-5E01-4A98-A883-AABA68C30D2A.jpeg

ATTACHMENT : 2427940D-75CF-40B1-8A56-83547F76E140.jpeg

ATTACHMENT : 28B23F15-9470-492A-834A-56D83DC200F3.jpeg

ATTACHMENT : 28E141AB-1B9B-441A-9146-BB52DB0E2624.jpeg

ATTACHMENT : 3FC0D207-E747-46D9-8307-C2ACF3C28AD2.jpeg

ATTACHMENT : 472D87A0-38E2-4090-BA92-5431B6DDA4C1.jpeg

ATTACHMENT : 5F2C50C9-E784-4FCF-AF73-91DC2EA86A59.jpeg

ATTACHMENT : 7E14A9A6-D524-4C3F-9DEB-305B2E0C1A09.jpeg

ATTACHMENT : 841D54A4-6F95-4F41-A9EE-EB0935259C44.jpeg

ATTACHMENT : 95E1BE05-3E70-4FB6-B0C2-0F5C7A841071.jpeg

ATTACHMENT : 9E09B43F-CD0A-4C0C-8043-7D262036B649.jpeg

ATTACHMENT : A42419D3-99EF-4CA9-9D98-16F2412428ED.jpeg

ATTACHMENT : AD21FB9E-3029-4A6A-B13C-4E807AF7DEB0.jpeg

ATTACHMENT : AF9FBE9D-8A72-4F42-B206-A63ADA335E05.jpeg

ATTACHMENT : B86EA781-BE34-42E5-8869-CC2E61476BC3.jpeg

ATTACHMENT : C7299804-B8DD-4527-A7E6-95548BD544F5.jpeg

ATTACHMENT : CC5FF4B3-27D0-4BB3-8A7A-B2F8708B130B.jpeg

ATTACHMENT : D4519D19-C30B-410F-909A-5587AC8CB858.jpeg

ATTACHMENT : DF0A33A2-7038-46C3-93A1-CDD5EE07E370.jpeg

ATTACHMENT : ED80792C-0815-4625-B008-AD33B57BF261.jpeg

WO: 7046 Ditch Illicit Discharge 2/15/2021   8:04:44AMFIELDS, ROGER

19-043 - Hamilton Crossing Drive - Culver's Restaurant

CLOSED
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On 2/2/2021 a the waterline providing service to this site was damaged. This caused the trench for 

the line to be washed out into W. Bessemer St. and into a couple of catch basins. The City of Alcoa 

Crews responded to the break and cleaned up the site, including the catch basins. I will add the 

charges to this work order once they have been issued.

2/3/2021   9:14:05AM | ROGER FIELDS

find the invoice being billed to the Culvers contractor for the clean up of the erosion from the fire line 

break. It is in the Culver's clean up file below.

2/15/2021   8:04:24AM | ROGER FIELDS

ATTACHMENT : Culver's NOC.pdf

ATTACHMENT : Grading permit.pdf

ATTACHMENT : Precon for Culver's.pdf

ATTACHMENT : FW Culver's Cleanup.msg

ATTACHMENT : Redline.jpg

ATTACHMENT : Sewer - TDEC Approval Letter WPN 19-0566.pdf

ATTACHMENT : Sewer - TDEC Approved Plan WPN 19-0566.pdf

WO: 6081 Stormwater Illicit Discharge 8/17/2020   1:27:46PMFIELDS, ROGER

111 W. Bessemer , Black Horse Brewery
CLOSED

I made a site visit to follow up on a report from a city employee about dumping into the drainage ditch 

at the back of the brewery. There were two trailers out back that contains the old fermented grains 

from the breweries production. I ask a gentleman that works there if he knew of these being dumped 

into the ditch and he said that they do not. I informed him that such activity would be an illicit 

discharge that could result in fines from $50 to $5k per day. There was some evidence that it has 

happened, so this is to serve as their verbal warning.

8/17/2020   1:27:42PM | ROGER FIELDS
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Change 12, January 14, 2014 16-21

(A) Grading permit application;
(B) One (1) copy of a sketch plan is required for

land disturbing activity of greater than one-tenth (.1) of an 
acre and less than one (1) acre. 

(C) Five (5) copies of a full EPSC plan, as set forth
in this chapter and the policy manual for land disturbing 
operations of one (1) acre or greater and all non-residential 
developments or redevelopments of any size, along with a 
copy of any applicable state or federal permits; 

(D) Appropriate fee, if applicable;
(E) Department of public works and engineering

review and approval of the plans; 
(F) Site inspection and inspection documentation,

in accordance with this chapter; 
(G) Grading permit;
(H) Ongoing and final inspection; and
(I) Signature, after final inspection, for certificate

of compliance from the director. 
(ii) Installation, maintenance and repair of any

underground public utility lines when such activities occur within 
fifty feet (50') of waters of the state. 
(c) The director may require developments or redevelopments

that conform to§ 16-504(2)(a) to develop a full EPSC plan, as set forth in 
this chapter and the policy manual, as deemed necessary to protect 
streams and adjacent properties from erosion and off-site sedimentation. 

(d) Land disturbing activities not exempted under§ 16-504(2)
of this chapter shall not commence until: 

(i) The owner or operator of any land-disturbing
activities that will result in greater or equal to one (1) acre of 
disturbed area obtains from the Tennessee Department of 
Environment and Conservation a Notice of Coverage (NOC) under 
the State of Tennessee General NPDES Permit for Discharge of 
Stormwater Associated with Construction Activities, or 
certification that the land-disturbing activity does not require 
coverage under the state permit, prior to obtaining a grading 
permit. A copy of the NOC and the associated Stormwater 
Pollution Prevention Plan (SWPPP) or certification that the site 
does not require coverage under the state permit must be 
submitted prior to the issuance of a grading permit. 

(ii) The owner or operator shall obtain all required
permits for the applicable development or redevelopment from the 
state and/or federal agency(s). A copy of the permit(s) must be 
submitted before a grading permit will be issued. 













































































ORDINANCE NO. 20-507 
 
AN ORDINANCE CREATING A PLAN OF SERVICES FOR A CERTAIN PROPERTY LOCATED ON 
LAGRANGE DRIVE, IDENTIFIED AS TAX PARCEL 024.00, TAX MAP 027N, GROUP B, UPON 
ANNEXATION INTO THE CORPORATE LIMITS OF THE CITY OF ALCOA, TENNESSEE 
(ANDREW AND BRITTNEY BAUMANN PROPERTY) (PC RES 2021-06) (PUBLIC HEARING – 
12/08/2020) 

 
BE IT ORDAINED, by the City of Alcoa, as follows: 
 
SECTION 1.  That the Board of Commissioners for the City of Alcoa, upon recommendation from the 
Alcoa Municipal/Regional Planning Commission in PC Resolution 2021-06, hereby adopts a Plan of 
Services for that certain property, conditioned upon its annexation into the City of Alcoa corporate 
limits, said property identified by the Office of the Blount County Property Assessor as Tax Parcel 
024.00, Tax Map 027N, Group B (Andrew and Brittney Baumann Property) and more particularly 
identified in the map attached hereto, Exhibit A.   
 
SECTION 2.  That the Plan of Services to be implemented by the City of Alcoa conditioned upon the 
annexation of the Andrew and Brittney Baumann Property shall be as follows: 
 
A. Police 
 Patrolling, radio responses to calls, and other routine police services, using present personnel and 

equipment, will be provided on the effective date of annexation. 
 

B. Fire 
 Fire protection by the present personnel and the equipment for the Alcoa Fire Department, within 

the limitations of available water and distances from fire stations, will be provided on the effective 
date of annexation. 

 
C. Water 

(1)  Water for domestic and fire suppression services use will be charged at city rates, supplied 
from existing city lines where available on the effective date of annexation, and thereafter from 
new lines as extended or improved in accordance with current policies of the city and after 
payment of appropriate costs.   

 
(2)  Installation of water lines and fire hydrants will be within thirty-six (36) months, the time 
estimated to be required to install adequate water lines and fire hydrants in the annexed area or 
to negotiate optional arrangements with existing utilities. 

 
D. Sewers 

(1)  Existing sewer service will be charged at inside city rates on the effective date of annexation, 
where available. 

 
(2)  Extension of the necessary sewer lines to serve this parcel will be as per environmental 
necessity, engineering feasibility, and the financial feasibility as the city dictates.  Any extension of 
sanitary sewer to this property will otherwise be the responsibility and cost of the applicant. 

 
E. Solid Waste Collection 
 Solid waste collection service in compliance with current city policies provided within the city will 

be extended to the annexed area within one week after the effective date of annexation. 



 
F. Street Construction and Repair 

No public streets are included in this annexation. 
 

G. Schools and Impact on School Attendance Zones 
This annexation will not negatively impact school attendance zones. 
 

H. Inspection Services 
 Any inspection services now provided by the city (building, plumbing, and housing) will begin on 

the effective date of annexation. 
 
I. Planning and Zoning 
 The planning and zoning jurisdiction of the city will extend to the area on the effective date of 

annexation.  City planning will thereafter encompass the annexed area. 
 
J. Recreational Facilities and Programs 
 The Blount County Recreation and Parks Commission manage all recreation programs and park 

land in the county. Commission standards, practice, and budget will determine expansion of 
programs to meet the needs of city residents. 

 
K. Street Name Signs and Street Lighting 
 Street signs and the need for street lighting (when applicable) will be assessed upon the effective 

date of annexation.   
 
L. Electric Power 

Electric power will continue to be provided at present rates, in compliance with the prevailing 
rules, regulations and policies of the city.  Residential electric power is provided at equivalent 
rates inside or outside the city. 

 
SECTION 3.   That a public hearing be held on the 8th day of December, 2020 at 7:00 PM.  
 
SECTION 4.  That said Ordinance shall take effect forthwith upon its final passage, the public welfare 
requiring it. 
 
 
/s/ Odis Clint Abbott, Jr. 

  

Mayor  (THE SEAL) 
  (OF THE CITY) 
  (OF ALCOA) 
ATTEST:   
   
/s/ Kimberly Wade   
Assistant Recorder   
 
 

  

APPROVED AS TO FORM:   
   
/s/ Stephanie Coleman   
City Attorney   
 



 
Passed on First Reading 11/10/2020 /s/ Kimberly Wade 
  Assistant Recorder 
 
Passed on Second Reading 

 
12/08/2020 

 
/s/ Kimberly Wade 

  Assistant Recorder 
 
 



RESOLUTION NO. R20-385 
 

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE CITY OF ALCOA, EXTENDING 
THE CORPORATE LIMITS OF THE CITY OF ALCOA BY ANNEXING INTO THE CITY PROPERTY 
LOCATED ON LAGRANGE DRIVE, TAX PARCEL 024.00, TAX MAP 027N, GROUP B 
(ANDREW AND BRITTNEY BAUMANN PROPERTY) (PC RES 2021-06) (PUBLIC HEARING – 
12/08/2020) 

 
WHEREAS, the Board of Commissioners of the City of Alcoa has been requested by Andrew and Brittney 
Baumann, owners of certain property adjoining the existing boundaries of the City identified by the 
Office of the Blount County Property Assessor as Tax Parcel 024.00, Tax Map 027N, Group B, and more 
particularly identified in the map attached hereto as Exhibit A (Andrew and Brittney Baumann Property), 
to annex the Andrew and Brittney Baumann Property into the corporate limits of the City of Alcoa, 
Tennessee;  
 
WHEREAS, the Alcoa Municipal/Regional Planning Commission has studied and reported on the Plan of 
Services for the Andrew and Brittney Baumann Property and recommended approval by the Board of 
Commissioners of the City of Alcoa (PC Resolution 2021-06); 
 
WHEREAS, the City of Alcoa has held a public hearing on the Plan of Services for the Andrew and 
Brittney Baumann Property and adopted the Plan of Services attached hereto as Exhibit B to be provided 
to the Andrew and Brittney Baumann Property should annexation be approved;  
 
NOW, THEREFORE, BE IT RESOLVED by the Board of Commissioners of the City of Alcoa as follows: 
 
SECTION 1.   That the existing corporate limits of the City of Alcoa be altered and changed in accordance 
with the provisions of Tennessee Codes Annotated §6-51-104 by annexing to the City of Alcoa the 
territory adjoining to its existing boundaries included in the following described area, identified by the 
Blount County Property Assessor as Tax Parcel 024.00, Tax Map 027N, Group B, and as more particularly 
identified in the map attached hereto, Exhibit A: 
 

BEING the entirety of Tax Parcel 024.00, Tax Map 027N, Group B, being Lot 25 of 
Edgewood Acres Subdivision, located on Lagrange Drive, and approximately 0.36 acres, 
more or less. 
 

SECTION 2. That a public hearing be held on the 8th day of December, 2020 at 7:00 PM.  
 

ADOPTED this 8th day of December, 2020. 
 
/s/  Odis Clint Abbott, Jr. (THE SEAL) 
Mayor (OF THE CITY) 
 (OF ALCOA) 
ATTEST:  
  
/s/  Kimberly Wade  
Assistant Recorder  
  
APPROVED AS TO FORM:  
  
/s/  Stephanie Coleman  
City Attorney   
 
The foregoing resolution was entered of record this the 9th day of December, 2020. 
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RESOLUTION NO. R21-391 

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE CITY OF ALCOA, EXTENDING 
THE CORPORATE LIMITS OF THE CITY OF ALCOA BY ANNEXING INTO THE CITY 
PROPERTIES IDENTIFIED AS TAX PARCEL 013.00, TAX MAP 017 (PRIGMORE), LOCATED AT 
2069 OLD TOPSIDE ROAD, TAX PARCELS 014.00-016.00, TAX MAP 017 (TOPSIDE 
VENTURES GENERAL PARTNERSHIP), LOCATED ON JIMMY HUGH THOMPSON DRIVE, AS 
WELL AS THE MCBATH ROAD RIGHT-OF-WAY AND THE JIMMY HUGH THOMPSON DRIVE 
RIGHT-OF-WAY, BOTH IN THEIR ENTIRETY (PC RES 2021-09) (PUBLIC HEARING – 
02/09/2021) 

WHEREAS, the Board of Commissioners of the City of Alcoa has been requested by James Prigmore, Jr. 
and Topside Ventures General Partnership, owners of certain property adjoining the existing boundaries 
of the City identified by the Office of the Blount County Property Assessor as Tax Parcels 013.00-016.00, 
Tax Map 017, and more particularly identified in the map attached hereto as Exhibit A (James Prigmore, 
Jr. and Topside Ventures General Partnership Properties), to annex the James Prigmore, Jr. and Topside 
Ventures General Partnership Properties into the corporate limits of the City of Alcoa, Tennessee;  

WHEREAS, the Alcoa Municipal/Regional Planning Commission has studied and reported on the Plan of 
Services for the James Prigmore, Jr. and Topside Ventures General Partnership Properties and 
recommended approval by the Board of Commissioners of the City of Alcoa (PC Resolution 2021-09), 
with said recommendation including the annexation of and Plan of Services for the McBath Road right-
of-way and Jimmy Hugh Thompson Drive right-of-way, both in their entirety; 

WHEREAS, the City of Alcoa has held a public hearing on the Plan of Services for the James Prigmore, Jr. 
and Topside Ventures General Partnership Properties, to include the McBath Road right-of-way and 
Jimmy Hugh Thompson Drive right-of-way, and adopted the Plan of Services attached hereto as Exhibit B 
to be provided to the James Prigmore, Jr. and Topside Ventures General Partnership Properties, and the 
McBath Road and Jimmy Hugh Thompson Drive rights-of-ways, should annexation be approved;  

NOW, THEREFORE, BE IT RESOLVED by the Board of Commissioners of the City of Alcoa as follows: 

SECTION 1.   That the existing corporate limits of the City of Alcoa be altered and changed in accordance 
with the provisions of Tennessee Codes Annotated §6-51-104 by annexing to the City of Alcoa the 
territory adjoining to its existing boundaries included in the following described area, identified by the 
Office of the Blount County Property Assessor as Tax Parcels 013.00-016.00, Tax Map 017, as well as the 
McBath Road right-of-way and the Jimmy Hugh Thompson Drive right-of-way, in their entirety, and 
more particularly identified in the map attached hereto as Exhibit A: 

BEING the entirety of Tax Parcels 013.00-016.00, Tax Map 017, located at 2069 Old 
Topside Road and on Jimmy Hugh Thompson Drive, to include the entirety of the 
McBath Road right-of-way and the Jimmy Hugh Thompson Drive right-of-way, and 
further bound by East Old Topside Road, Tax Parcel 007.00, Tax Map 017 (Doty 
Property), and Pellissippi Parkway (I-140), and having an area of approximately 16.6 
acres, more or less. 

SECTION 2. That a public hearing be held on the 9th day of February, 2021 at 7:00 PM. 
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ADOPTED this the 9th day of February, 2021. 

/s/  Odis Clint Abbott, Jr. (THE SEAL) 
Mayor (OF THE CITY) 

(OF ALCOA) 
ATTEST: 

/s/  Kimberly Wade 
Assistant Recorder 

APPROVED AS TO FORM: 

/s/  Stephanie Coleman 
City Attorney  

The foregoing resolution was entered of record this the 10th day of February, 2021. 





ORDINANCE NO. 21-509 

AN ORDINANCE CREATING A PLAN OF SERVICES FOR CERTAIN PROPERTIES IDENTIFIED 
AS TAX PARCEL 013.00, TAX MAP 017 (PRIGMORE), LOCATED AT 2069 OLD TOPSIDE 
ROAD, TAX PARCELS 014.00-016.00, TAX MAP 017 (TOPSIDE VENTURES GENERAL 
PARTNERSHIP), LOCATED ON JIMMY HUGH THOMPSON DRIVE, AS WELL AS THE 
MCBATH ROAD RIGHT-OF-WAY AND THE JIMMY HUGH THOMPSON DRIVE RIGHT-OF-
WAY, BOTH IN THEIR ENTIRETY (PC RES 2021-09) (PUBLIC HEARING – 02/09/2021) 

BE IT ORDAINED, by the City of Alcoa, as follows: 

SECTION 1.  That the Board of Commissioners for the City of Alcoa, upon recommendation from the 
Alcoa Municipal/Regional Planning Commission in PC Resolution 2021-09, hereby adopts a Plan of 
Services for certain properties, conditioned upon their annexation into the City of Alcoa corporate limits, 
said properties identified by the Office of the Blount County Property Assessor as Tax Parcels 013.00-
016.00, Tax Map 017 (James Prigmore, Jr. and Topside Ventures General Partnership Properties), as well 
as the McBath Road right-of-way and Jimmy Hugh Thompson Drive right-of-way, in their entirety, and 
more particularly identified in the map attached hereto, Exhibit A.  

SECTION 2.  That the Plan of Services to be implemented by the City of Alcoa conditioned upon the 
annexation of the James Prigmore, Jr. and Topside Ventures General Partnership Properties, and the 
McBath Road and Jimmy Hugh Thompson Drive rights-of-ways, in their entirety, shall be as follows: 

A. Police
Patrolling, radio responses to calls, and other routine police services, using present personnel and
equipment, will be provided on the effective date of annexation.

B. Fire
Fire protection by the present personnel and the equipment for the Alcoa Fire Department, within
the limitations of available water and distances from fire stations, will be provided on the effective
date of annexation.

C. Water
(1) Water for domestic and fire suppression services use will be charged at city rates on the
effective date of annexation, supplied from existing city lines where available.

(2) Application to the City of Alcoa shall be made for the necessary extension and improvements
of water lines and installation of fire hydrants to serve the area.  Any improvements to existing or
extension of water mains to this property will be the responsibility and cost of the applicant.  The
City will participate only to the extent that is economically feasible to supplement the cost if the
City requires a larger main that exceeds the needed capacity to meet current and proposed service
capacity based on the size of the particular development project.

D. Sewers
(1) Sanitary sewer service will be charged at inside city rates on the effective date of annexation,
collected at existing city lines where available.

EXHIBIT B TO RESOLUTION NO. R21-391
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(2) Extension of the necessary sewer lines to serve this parcel will be as per environmental
necessity, engineering feasibility, and the financial feasibility as the city dictates.  Any extension of
sanitary sewer to this property will otherwise be the responsibility and cost of the applicant.

E. Solid Waste Collection
Solid waste collection service in compliance with current city policies provided within the city will
be extended to the annexed area within one week after the effective date of annexation.

F. Street Construction and Repair
(1) Emergency maintenance of streets (repairs of hazardous chuck holes, measures necessary for
traffic flow, etc.) will begin on the effective date of annexation.

(2) Routine maintenance and repair and/or improvements to the street and its storm sewer
system(s) will being on the effective date of annexation as (a) needs are identified and (b) funds
are available to accomplish such work.

(3) Street lighting needs will be assessed upon the effective date of annexation.

G. Schools and Impact on School Attendance Zones
This annexation will not negatively impact school attendance zones.

H. Inspection Services
Any inspection services now provided by the city (building, plumbing, and housing) will begin on
the effective date of annexation.

I. Planning and Zoning
The planning and zoning jurisdiction of the city will extend to the area on the effective date of
annexation.  City planning will thereafter encompass the annexed area.

J. Recreational Facilities and Programs
The Blount County Recreation and Parks Commission manage all recreation programs and park
land in the county. Commission standards, practice, and budget will determine expansion of
programs to meet the needs of city residents.

K. Street Name Signs and Street Lighting
Street signs and the need for street lighting (when applicable) will be assessed upon the effective
date of annexation.

L. Electric Power
Electric power will continue to be provided at present rates, in compliance with the prevailing
rules, regulations and policies of the city.  Residential electric power is provided at equivalent
rates inside or outside the city.

SECTION 3.   That a public hearing be held on the 9th day of February, 2021 at 7:00 PM. 

SECTION 4.  That said Ordinance shall take effect forthwith upon its final passage, the public welfare 
requiring it. 
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/s/ Odis Clint Abbott, Jr. 
Mayor (THE SEAL) 

(OF THE CITY) 
(OF ALCOA) 

ATTEST: 

/s/ Kimberly Wade 
Assistant Recorder 

APPROVED AS TO FORM: 

/s/ Stephanie Coleman 
City Attorney 

Passed on First Reading 1/12/2021 /s/ Kimberly Wade 
Assistant Recorder 

Passed on Second Reading 2/09/2021 /s/ Kimberly Wade 
Assistant Recorder 

The foregoing ordinance was entered of record this 10th day of February 2021. 

/s/  Kimberly Wade 
Assistant Recorder 
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RESOLUTION NO. R21-392 

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE CITY OF ALCOA, EXTENDING 
THE CORPORATE LIMITS OF THE CITY OF ALCOA BY ANNEXING INTO THE CITY 
PROPERTIES IDENTIFIED AS TAX PARCELS 022.01, 023.00-027.00, TAX MAP 017, 
LOCATED AT 2034 TOPSIDE ROAD AND ALONG MCBATH ROAD AND JIMMY HUGH 
THOMPSON DRIVE (TOPSIDE VENTURE GENERAL PARTNERSHIP PROPERTIES) (PC RES 
2021-11) (PUBLIC HEARING – 02/09/2021) 

WHEREAS, the Board of Commissioners of the City of Alcoa has been requested by Topside Ventures 
General Partnership, owner of certain property adjoining the existing boundaries of the City identified 
by the Office of the Blount County Property Assessor as Tax Parcels 022.01 and 023.00-027.00, Tax Map 
017, and more particularly identified in the map attached hereto as Exhibit A (Topside Ventures General 
Partnership Properties), to annex the Topside Ventures General Partnership Properties into the 
corporate limits of the City of Alcoa, Tennessee;  

WHEREAS, the Alcoa Municipal/Regional Planning Commission has studied and reported on the Plan of 
Services for the Topside Ventures General Partnership Properties and recommended approval by the 
Board of Commissioners of the City of Alcoa (PC Resolution 2021-11); 

WHEREAS, the City of Alcoa has held a public hearing on the Plan of Services for the Topside Ventures 
General Partnership Properties and adopted the Plan of Services attached hereto as Exhibit B to be 
provided to the Topside Ventures General Partnership Properties should annexation be approved;  

NOW, THEREFORE, BE IT RESOLVED by the Board of Commissioners of the City of Alcoa as follows: 

SECTION 1.   That the existing corporate limits of the City of Alcoa be altered and changed in accordance 
with the provisions of Tennessee Codes Annotated §6-51-104 by annexing to the City of Alcoa the 
territory adjoining to its existing boundaries included in the following described area, identified by the 
Office of the Blount County Property Assessor as Tax Parcels 022.01 and 023.00-027.00, Tax Map 017, 
and more particularly identified in the map attached hereto as Exhibit A: 

BEING the entirety of Tax Parcels 022.01 and 023.00-027.00, Tax Map 017, located at 
2034 Topside Road and bound by Pellissippi Parkway (I-140), Tax Parcel 021.05, Tax Map 
017 (LKM Properties, LP), Topside Road, McBath Road and Jimmy Hugh Thompson 
Drive, and having approximately 9.6 acres, more or less. 

SECTION 2. That a public hearing be held on the 9th day of February, 2021 at 7:00 PM. 

ADOPTED this the 9th day of February, 2021. 

/s/  Odis Clint Abbott, Jr. (THE SEAL) 
Mayor (OF THE CITY) 

(OF ALCOA) 
ATTEST: 

/s/  Kimberly Wade 
Assistant Recorder 
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APPROVED AS TO FORM: 

/s/  Stephanie Coleman 
City Attorney  

The foregoing resolution was entered of record this the 10th day of February, 2021. 





ORDINANCE NO. 21-510 

AN ORDINANCE CREATING A PLAN OF SERVICES FOR CERTAIN PROPERTIES IDENTIFIED 
AS TAX PARCELS 022.01, 023.00-027.00, TAX MAP 017, LOCATED AT 2034 TOPSIDE 
ROAD AND ALONG MCBATH ROAD AND JIMMY HUGH THOMPSON DRIVE (TOPSIDE 
VENTURE GENERAL PARTNERSHIP PROPERTIES) (PC RES 2021-11) (PUBLIC HEARING – 
02/09/2021) 

BE IT ORDAINED, by the City of Alcoa, as follows: 

SECTION 1. That the Board of Commissioners for the City of Alcoa, upon recommendation from the 
Alcoa Municipal/Regional Planning Commission in PC Resolution 2021-11, hereby adopts a Plan of 
Services for certain properties, conditioned upon their annexation into the City of Alcoa corporate limits, 
said properties identified by the Office of the Blount County Property Assessor as Tax Parcels 022.01 and 
023.00-027.00, Tax Map 017 (Topside Ventures General Partnership Properties) and more particularly 
identified in the map attached hereto, Exhibit A.  

SECTION 2. That the Plan of Services to be implemented by the City of Alcoa conditioned upon the 
annexation of the Topside Ventures General Partnership Properties shall be as follows: 

A. Police
Patrolling, radio responses to calls, and other routine police services, using present personnel and
equipment, will be provided on the effective date of annexation.

B. Fire
Fire protection by the present personnel and the equipment for the Alcoa Fire Department, within
the limitations of available water and distances from fire stations, will be provided on the effective
date of annexation.

C. Water
(1) Water for domestic and fire suppression services use will be charged at city rates on the
effective date of annexation, supplied from existing city lines where available.

(2) Application to the City of Alcoa shall be made for the necessary extension and
improvements of water lines and installation of fire hydrants to serve the area.  Any
improvements to existing or extension of water mains to this property will be the responsibility
and cost of the applicant.  The City will participate only to the extent that is economically feasible
to supplement the cost if the City requires a larger main that exceeds the needed capacity to meet
current and proposed service capacity based on the size of the particular development project.

D. Sewers
(1) Sanitary sewer service will be charged at inside city rates on the effective date of annexation,
collected at existing city lines where available.

(2) Extension of the necessary sewer lines to serve this parcel will be as per environmental
necessity, engineering feasibility, and the financial feasibility as the city dictates.  Any extension of
sanitary sewer to this property will otherwise be the responsibility and cost of the applicant.

E. Solid Waste Collection
Solid waste collection service in compliance with current city policies provided within the city will
be extended to the annexed area within one week after the effective date of annexation.
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F. Street Construction and Repair 

No public streets are included in this annexation.   
 
G. Schools and Impact on School Attendance Zones 

This annexation will not negatively impact school attendance zones. 
 

H. Inspection Services 
 Any inspection services now provided by the city (building, plumbing, and housing) will begin on 

the effective date of annexation. 
 
I. Planning and Zoning 
 The planning and zoning jurisdiction of the city will extend to the area on the effective date of 

annexation.  City planning will thereafter encompass the annexed area. 
 
J. Recreational Facilities and Programs 
 The Blount County Recreation and Parks Commission manage all recreation programs and park 

land in the county. Commission standards, practice, and budget will determine expansion of 
programs to meet the needs of city residents. 

 
K. Street Name Signs and Street Lighting 
 Street signs and the need for street lighting (when applicable) will be assessed upon the effective 

date of annexation.   
 
L. Electric Power 

Electric power will continue to be provided at present rates, in compliance with the prevailing 
rules, regulations and policies of the city.  Residential electric power is provided at equivalent 
rates inside or outside the city. 

 
SECTION 3. That a public hearing be held on the 9th day of February, 2021 at 7:00 PM.  
 
SECTION 4. That said Ordinance shall take effect forthwith upon its final passage, the public welfare 
requiring it. 
 
 
 
/s/ Odis Clint Abbott, Jr. 

  

Mayor  (THE SEAL) 
  (OF THE CITY) 
  (OF ALCOA) 
ATTEST:   
   
/s/ Kimberly Wade   
Assistant Recorder   
 
 

  

APPROVED AS TO FORM:   
   
/s/ Stephanie Coleman   
City Attorney   
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Passed on First Reading 1/12/2021 /s/ Kimberly Wade 
  Assistant Recorder 
 
Passed on Second Reading 

 
2/09/2021 

 
/s/ Kimberly Wade 

  Assistant Recorder 
 
The foregoing ordinance was entered of record this 10th day of February 2021. 
 
/s/  Kimberly Wade   
Assistant Recorder   
 



RESOLUTION NO. R21-396 

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE CITY OF ALCOA, EXTENDING 
THE CORPORATE LIMITS OF THE CITY OF ALCOA BY ANNEXING INTO THE CITY PROPERTY 
IDENTIFIED AS THE REMAINING PORTION OF TAX PARCEL 027.00, TAX MAP 046, 
LOCATED AT 1216 MIDDLESETTLEMENTS ROAD (CATHERINE ROSKO PROPERTY) (PC RES 
2021-14) (PUBLIC HEARING – 04/13/2021) 

WHEREAS, the Board of Commissioners of the City of Alcoa has been requested by Catherine Rosko, 
owner of a certain remaining portion of property adjoining the existing boundaries of the City identified 
by the Office of the Blount County Property Assessor as Tax Parcel 027.00, Tax Map 046, and more 
particularly identified in the map attached hereto as Exhibit A (Catherine Rosko Property), to annex the 
Catherine Rosko Property into the corporate limits of the City of Alcoa, Tennessee;  

WHEREAS, the Alcoa Municipal/Regional Planning Commission has studied and reported on the Plan of 
Services for the Catherine Rosko Property and recommended approval by the Board of Commissioners 
of the City of Alcoa (PC Resolution 2021-14); 

WHEREAS, the City of Alcoa has held a public hearing on the Plan of Services for the Catherine Rosko 
Property and adopted the Plan of Services attached hereto as Exhibit B to be provided to the Catherine 
Rosko Property should annexation be approved;  

NOW, THEREFORE, BE IT RESOLVED by the Board of Commissioners of the City of Alcoa as follows: 

SECTION 1.   That the existing corporate limits of the City of Alcoa be altered and changed in accordance 
with the provisions of Tennessee Codes Annotated §6-51-104 by annexing to the City of Alcoa the 
territory adjoining to its existing boundaries included in the following described area, identified by the 
Office of the Blount County Property Assessor as Tax Parcel 027.00, Tax Map 046, and more particularly 
identified in the map attached hereto as Exhibit A: 

BEING the remaining portion of Tax Parcel 027.00, Tax Map 046, located at 1216 
Middlesettlements Road, Tax Parcel 027.00, Tax Map 046 (Catherine Rosko Property), 
and having approximately 21.4 acres, more or less. 

SECTION 2. That a public hearing be held on the 13th day of April, 2021 at 7:00 PM. 

ADOPTED this day of April 13, 2021. 

/s/  Odis Clint Abbott, Jr. (THE SEAL) 
Mayor (OF THE CITY) 

(OF ALCOA) 
ATTEST: 

/s/  Kimberly Wade 
Assistant Recorder 

APPROVED AS TO FORM: 

/s/  Stephanie Coleman 
City Attorney  

The foregoing resolution was entered of record this the 14th day of April, 2021. 
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ORDINANCE NO. 21-514 

AN ORDINANCE CREATING A PLAN OF SERVICES FOR CERTAIN PROPERTY IDENTIFIED AS 
THE REMAINING PORTION OF TAX PARCEL 027.00, TAX MAP 046, LOCATED AT 1216 
MIDDLESETTLEMENTS ROAD (CATHERINE ROSKO PROPERTY) (PC RES 2021-14) (PUBLIC 
HEARING – 04/13/2021) 

BE IT ORDAINED, by the City of Alcoa, as follows: 

SECTION 1.  That the Board of Commissioners for the City of Alcoa, upon recommendation from the 
Alcoa Municipal/Regional Planning Commission in PC Resolution 2021-14, hereby adopts a Plan of 
Services for a certain remaining portion of property, conditioned upon its annexation into the City of 
Alcoa corporate limits, said property identified by the Office of the Blount County Property Assessor as 
Tax Parcel 027.00, Tax Map 046 (Catherine Rosko Property) and more particularly identified in the map 
attached hereto, Exhibit A.  

SECTION 2.  That the Plan of Services to be implemented by the City of Alcoa conditioned upon the 
annexation of the Catherine Rosko Property shall be as follows: 

A. Police
Patrolling, radio responses to calls, and other routine police services, using present personnel and
equipment, will be provided on the effective date of annexation.

B. Fire
Fire protection by the present personnel and the equipment for the Alcoa Fire Department, within
the limitations of available water and distances from fire stations, will be provided on the effective
date of annexation.

C. Water
(1) Current water services provided to the property for domestic and fire suppression services use
will be charged at city consumption rates on the effective date of annexation, supplied from
existing city lines where available.

(2) Application to the City of Alcoa shall be made for the necessary extension and improvements
of water lines and installation of fire hydrants to serve the area.  Any improvements to existing or
extension of water mains to this property will be the responsibility and cost of the applicant.  The
City will participate only to the extent that is economically feasible to supplement the cost if the
City requires a larger main that exceeds the needed capacity to meet current and proposed service
capacity based on the size of the particular development project.

D. Sewers
(1) Current sanitary sewer services provided to the property will be charged at inside city
consumption rates on the effective date of annexation, collected at existing city lines where
available.
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(2) Extension of the necessary sewer lines to serve this parcel will be as per environmental
necessity, engineering feasibility, and the financial feasibility as the city dictates.  Any extension of
sanitary sewer to this property will otherwise be the responsibility and cost of the applicant.

E. Solid Waste Collection
Solid waste collection service in compliance with current city policies provided within the city will
be extended to the annexed area within one week after the effective date of annexation.

F. Street Construction and Repair
(1) Emergency maintenance of streets (repairs of hazardous chuck holes, measures necessary for
traffic flow, etc.) will begin on the effective date of annexation.

(2) Routine maintenance and repair and/or improvements to the street and its storm sewer
system(s) will being on the effective date of annexation as (a) needs are identified and (b) funds
are available to accomplish such work.

(3) Street lighting needs will be assessed upon the effective date of annexation.

G. Schools and Impact on School Attendance Zones
This annexation will not negatively impact school attendance zones.

H. Inspection Services
Any inspection services now provided by the city (building, plumbing, and housing) will begin on
the effective date of annexation.

I. Planning and Zoning
The planning and zoning jurisdiction of the city will extend to the area on the effective date of
annexation.  City planning will thereafter encompass the annexed area.

J. Recreational Facilities and Programs
The Blount County Recreation and Parks Commission manage all recreation programs and park
land in the county. Commission standards, practice, and budget will determine expansion of
programs to meet the needs of city residents.

K. Street Name Signs and Street Lighting
Street signs and the need for street lighting (when applicable) will be assessed upon the effective
date of annexation.

L. Electric Power
Electric power will continue to be provided at present rates, in compliance with the prevailing
rules, regulations and policies of the city.  Residential electric power is provided at equivalent
rates inside or outside the city.

SECTION 3.   That a public hearing be held on the 13th day of April, 2021 at 7:00 PM. 

SECTION 4.  That said Ordinance shall take effect forthwith upon its final passage, the public welfare 
requiring it. 
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/s/ Odis Clint Abbott, Jr. 
Mayor (THE SEAL) 

(OF THE CITY) 
(OF ALCOA) 

ATTEST: 

/s/ Kimberly Wade 
Assistant Recorder 

APPROVED AS TO FORM: 

/s/ Stephanie Coleman 
City Attorney 

Passed on First Reading 3/9/2021 /s/ Kimberly Wade 
Assistant Recorder 

Passed on Second Reading 4/13/2021 /s/ Kimberly Wade 
Assistant Recorder 

The foregoing ordinance was entered of record this 14th day of April, 2021.    

/s/ Kimberly Wade 
Assistant Recorder 



 
RESOLUTION NO. R21-398 

 
A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE CITY OF ALCOA, EXTENDING 
THE CORPORATE LIMITS OF THE CITY OF ALCOA BY ANNEXING INTO THE CITY PROPERTY 
IDENTIFIED AS TAX ID 017 078.00 AND TAX ID 017L B 006.00, 009.00, 013.00, 014.00 
AND 015.00, LOCATED AT AIRLINE DRIVE AND AIRPORT HIGHWAY (HONDA LAND, LLC 
PROPERTIES), AND THE REMAINING PORTION OF AIRLINE DRIVE RIGHT-OF-WAY, IN ITS 
ENTIRETY (PC RES 2021-22) (PUBLIC HEARING – 06/08/2021) 
 

 
WHEREAS, the Board of Commissioners of the City of Alcoa has been requested by Honda Land, LLC 
(Jerry Hodge), owner of certain properties adjoining the existing boundaries of the City identified by the 
Office of the Blount County Property Assessor as Tax Parcel 078.00, Tax Map 017, and Tax Parcels 
006.00, 009.00, 013.00, 014.00 and 015.00, Tax Map 017L, Group B, and more particularly identified in 
the map attached hereto as Exhibit A (Honda Land, LLC Properties), to annex the Honda Land, LLC 
Properties, with said to include the remaining portion of the Airline Drive right-of-way, in its entirety, 
into the corporate limits of the City of Alcoa, Tennessee;  
 
WHEREAS, the Alcoa Municipal/Regional Planning Commission has studied and reported on the Plan of 
Services for the Honda Land, LLC Properties, including the remaining portion of the Airline Drive right-of-
way, in its entirety, and recommended approval by the Board of Commissioners of the City of Alcoa (PC 
Resolution 2021-22); 
 
WHEREAS, the City of Alcoa has held a public hearing on the Plan of Services for the Honda Land, LLC 
Properties, including the remaining portion of Airline Drive right-of-way, in its entirety, and adopted the 
Plan of Services attached hereto as Exhibit B to be provided to the Honda Land, LLC Properties, including 
the remaining portion of the Airline Drive right-of-way, in its entirety, should annexation be approved;  
 
NOW, THEREFORE, BE IT RESOLVED by the Board of Commissioners of the City of Alcoa as follows: 
 
SECTION 1.   That the existing corporate limits of the City of Alcoa be altered and changed in accordance 
with the provisions of Tennessee Codes Annotated §6-51-104 by annexing to the City of Alcoa the 
territory adjoining to its existing boundaries included in the following described area, identified by the 
Office of the Blount County Property Assessor as Tax Parcel 078.00, Tax Map 017, and Tax Parcels 
006.00, 009.00, 013.00, 014.00 and 015.00, Tax Map 017L, Group B, including the remaining portion of 
the Airline Drive right-of-way, in its entirety, and more particularly identified in the map attached hereto 
as Exhibit A: 
 

BEING all of Tax Parcel 078.00, Tax Map 017, and all of Tax Parcels 006.00, 009.00, 
013.00, 014.00 and 015.00, Tax Map 017L, Group B, including the remaining portion of 
the Airline Drive right-of-way, in its entirety, (Honda Land, LLC Properties), and having 
approximately 3.99 acres, more or less. 
 

SECTION 2. That a public hearing be held on the 8th day of June, 2021 at 7:00 PM.  
 

  



 

ADOPTED this 8th day of June, 2021. 
 
/s/  Odis Clint Abbott, Jr. (THE SEAL) 
Mayor (OF THE CITY) 
 (OF ALCOA) 
ATTEST:  
  
/s/  Kimberly Wade  
Assistant Recorder  
  
APPROVED AS TO FORM:  
  
/s/  Stephanie Coleman  
City Attorney   
 
The foregoing resolution was entered of record this the 9th day of June, 2021. 
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ORDINANCE NO. 21-517 

AN ORDINANCE CREATING A PLAN OF SERVICES FOR CERTAIN PROPERTY IDENTIFIED AS 
TAX ID 017 078.00 AND TAX ID 017L B 006.00, 009.00, 013.00, 014.00 AND 015.00, 
LOCATED AT AIRLINE DRIVE AND AIRPORT HIGHWAY (HONDA LAND, LLC PROPERTIES), 
AND THE REMAINING PORTION OF AIRLINE DRIVE RIGHT-OF-WAY, IN ITS ENTIRETY (PC 
RES 2021-22) (PUBLIC HEARING – 06/08/2021) 

BE IT ORDAINED, by the City of Alcoa, as follows: 

SECTION 1.  That the Board of Commissioners for the City of Alcoa, upon recommendation from the 
Alcoa Municipal/Regional Planning Commission in PC Resolution 2021-22, hereby adopts a Plan of 
Services for certain properties, conditioned upon their annexation into the City of Alcoa corporate limits, 
said properties identified by the Office of the Blount County Property Assessor as Tax Parcel 078.00, Tax 
Map 017, and Tax Parcels 006.00, 009.00, 013.00, 014.00 and 015.00, Tax Map 017L, Group B, including 
the remaining portion of the Airline Drive right-of-way, in its entirety, (Honda Land, LLC Properties) and 
more particularly identified in the map attached hereto, Exhibit A.  

SECTION 2.  That the Plan of Services to be implemented by the City of Alcoa conditioned upon the 
annexation of the Honda Land, LLC Properties, including the remaining portion of the Airline Drive right-
of-way, in its entirety, shall be as follows: 

A. Police
Patrolling, radio responses to calls, and other routine police services, using present personnel and
equipment, will be provided on the effective date of annexation.

B. Fire
Fire protection by the present personnel and the equipment for the Alcoa Fire Department, within
the limitations of available water and distances from fire stations, will be provided on the effective
date of annexation.

C. Water
(1) Current water services provided to the property for domestic and fire suppression services use
will be charged at city consumption rates on the effective date of annexation, supplied from
existing city lines where available.

(2) Application to the City of Alcoa shall be made for the necessary extension and improvements
of water lines and installation of fire hydrants to serve the area.  Any improvements to existing or
extension of water mains to this property will be the responsibility and cost of the applicant.  The
City will participate only to the extent that is economically feasible to supplement the cost if the
City requires a larger main that exceeds the needed capacity to meet current and proposed service
capacity based on the size of the particular development project.

D. Sewers
(1) Current sanitary sewer services provided to the property will be charged at inside city
consumption rates on the effective date of annexation, collected at existing city lines where
available.
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(2) Extension of the necessary sewer lines to serve this parcel will be as per environmental
necessity, engineering feasibility, and the financial feasibility as the city dictates.  Any extension of
sanitary sewer to this property will otherwise be the responsibility and cost of the applicant.

E. Solid Waste Collection
Solid waste collection service in compliance with current city policies provided within the city will
be extended to the annexed area within one week after the effective date of annexation.

F. Street Construction and Repair
(1) Emergency maintenance of streets (repairs of hazardous chuck holes, measures necessary for
traffic flow, etc.) will begin on the effective date of annexation.

(2) Routine maintenance and repair and/or improvements to the street and its storm sewer
system(s) will being on the effective date of annexation as (a) needs are identified and (b) funds
are available to accomplish such work.

(3) Street lighting needs will be assessed upon the effective date of annexation.

G. Schools and Impact on School Attendance Zones
This annexation will not negatively impact school attendance zones.

H. Inspection Services
Any inspection services now provided by the city (building, plumbing, and housing) will begin on
the effective date of annexation.

I. Planning and Zoning
The planning and zoning jurisdiction of the city will extend to the area on the effective date of
annexation.  City planning will thereafter encompass the annexed area.

J. Recreational Facilities and Programs
The Blount County Recreation and Parks Commission manage all recreation programs and park
land in the county. Commission standards, practice, and budget will determine expansion of
programs to meet the needs of city residents.

K. Street Name Signs and Street Lighting
Street signs and the need for street lighting (when applicable) will be assessed upon the effective
date of annexation.

L. Electric Power
Electric power will continue to be provided at present rates, in compliance with the prevailing
rules, regulations and policies of the city.  Residential electric power is provided at equivalent
rates inside or outside the city.

SECTION 3.   That a public hearing be held on the 8th day of June, 2021 at 7:00 PM. 

SECTION 4.  That said Ordinance shall take effect forthwith upon its final passage, the public welfare 
requiring it. 
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/s/  Odis Clint Abbott, Jr. (THE SEAL) 
Mayor (OF THE CITY) 

(OF ALCOA) 
ATTEST: 

/s/  Kimberly Wade 
Assistant Recorder 

APPROVED AS TO FORM: 

/s/  Stephanie Coleman 
City Attorney 

Passed on First Reading 5/11/2021 /s/  Kimberly Wade 
Assistant Recorder 

Passed on Second Reading 6/8/2021 /s/  Kimberly Wade 
Assistant Recorder 

The foregoing ordinance was entered of record this 9th day of June 2021. 

/s/ Kimberly Wade 
Assistant Recorder 



Statistical Report
City of Alcoa - Public Works Department

FY 2021/2022

Stormwater Division

July August September October November December January February March April May June TOTAL
Stormwater Lines Inspected (ft) 0 0 0 0 0 0 0 0 0 0 0 0 0

Ditches Inspected (ft) 0 0 0 0 0 0 0 0 0 0 0 0 0

Stormwater Structures Inspected (ea) 4 13 0 0 0 0 0 0 0 0 0 0 17

Stormwater Lines Cleaned (ft) 0 50 0 0 0 0 0 0 0 0 0 0 50

Ditches Cleaned (ft) 10 303 0 0 0 0 0 0 0 0 0 0 313

Stormwater Structures Cleaned (ea) 3 5 0 0 0 0 0 0 0 0 0 0 8

Stormwater Grates Cleaned (ea) 48 144 0 0 0 0 0 0 0 0 0 0 192

Stormwater Lines Repaired (ft) 0 0 0 0 0 0 0 0 0 0 0 0 0

Stormwater Structures Repaired (ea) 0 0 0 0 0 0 0 0 0 0 0 0 0

Stormwater Lines Rehab (ft) 0 0 0 0 0 0 0 0 0 0 0 0 0

Ditches Rehab (ft) 0 0 0 0 0 0 0 0 0 0 0 0 0

Stormwater Structures Rehab (ea) 5 0 0 0 0 0 0 0 0 0 0 0 5

New Stormwater Lines Installed (ft) 52 0 0 0 0 0 0 0 0 0 0 0 52

New Ditches Created (ft) 0 0 0 0 0 0 0 0 0 0 0 0 0

New Stormwater Structures Installed (ea) 1 0 0 0 0 0 0 0 0 0 0 0 1

Stormwater Lines Videoed (ft) 0 0 0 0 0 0 0 0 0 0 0 0 0

Sediment Captured (cy) 0 0 0 0 0 0 0 0 0 0 0 0 0

Flushing/Cleaning Water Usage (gal) 13,000 4,000 0 0 0 0 0 0 0 0 0 0 17,000


