PuBLIC WORKS AND ENGINEERING DEPARTMENT

Engineering - Fleet - Landfill - Purchasing - Sanitation
Streets & Stormwater - Water & Wastewater - Water Quality

CITY OF ALCOA

725 Universal Street, Alcoa, Tennessee 37701

(865) 380-4800 FAX (865) 380-4803

September 28, 2021

Ms. Valerie McFall, Environmental Consultant
Tennessee Department of Environment & Conservation
Division of Water Pollution Control

Knoxville Field Office

3711 Middlebrook Pike

Knoxville, TN 37921

Re:  Submittal: FY 2021 - MS4 Annual Report

Dear Ms. McFall:

Enclosed for your review is the MS4 Annual Report for the period of July 1, 2020 through June
30, 2021. Should you have questions or comments please contact me at (865)380-4888.

Sincerely,

fy uts—
Roger Fields

Stormwater Coordinator
RF/kh

Enclosure

CcC? Clint Abbott, Mayor (e-mail)
Mark Johnson, City Manager (e-mail)
Shane Snoderly, Director of Public Works & Engineering (e-mail)
Megan Brooks, Development Services Director (e-mail)

EXCELLENCE IN SERVICE - QUALITY OF LIFE
www.cityofalcoa-tn.gov



Tennessee Department of Environment and Conservation
Division of Water Resources
William R. Snodgrass Tennessee Tower,
312 Rosa L. Parks Avenue, 11th Floor, Nashville, Tennessee 37243
1-888-891-8332 (TDEC)

Phase 1l Small Municipal Separate Storm Sewer System (MS4) Annual Report
1. MS84 Information

Name of MS4: City of Alcoa MS4 Permit Number: TNS075132
Contact Person: Roger Fields Email Address: rfields@cityofalcoa-tn.gov

. MS4 Program Web Address: http://www.cityofalcoa-
Telephone: (865) 380-4300 tn.gov/291/Stormwater-Management-Program

Mailing Address: 725 Universal Street

City: Alcoa State: TN ZIP code: 37701

What is the current population of your MS47? 10,978 according to the US Census Web page

What is the reporting period for this annual report? July1 2020 to June 30 2021

2. Discharges to Waterbodies with Unavailable Parameters or Exceptional Tennessee Waters (Section 3.1)

A. Does your MS4 discharge into waters with unavailable parameters (previously referred
to as impaired) for pathogens, nutrients, siltation or other parameters related to X Yes 1 No
stormwater runoff from urbanized areas as listed on TN’s most current 303(d) list and/or
according to the on-line state GIS mapping tool (tdeconline.tn.gov/dwr/)? If yes, attach a
list.

B. Are there established and approved TMDLs (http:/Mmww.tn.gov/environment/article/wr- X Yes O No
ws-tennessees-total-maximum-daily-load-tmdl-program) with waste load allocations for
MS4 discharges in your jurisdiction? If yes, attach a list.

C. Does your MS4 discharge to any Exceptional Tennessee Waters (ETWs -
http://environment-online.tn.qov:8080/pls/enf reports/f?p=9034:34304:4880790061142)7 If yes, X Yes O No
attach a list.

D. Are you implementing specific Best Management Practices (BMPs) to control pollutant
discharges to waterbodies with unavailable parameters or ETWs? If yes, describe the Ol Yes X No
specific practices:

3. Public Education/Outreach and Involvement/Participation (Sections 4.2.1 and 4.2.2)

A. Have you developed a Public Information and Education plan (PIE)? X Yes [ No
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Phase Il Small Municipal Separate Storm Sewer System (MS4) Annual Report

Is your public education program targeting specific pollutants and sources, such as Hot
Spots? If yes, describe the specific pollutants and/or sources targeted by your public
education program: The City of Alcoa continued the Hopspot mailer campain this vear.
with a single mass mailing that went out on 2/23/2021. The mailer was sent out to
businesses in the automotive sales/repair industry, restaurants, car washes, and
shopping locations with more than 400 parking spaces or 120.000 s.f. of impervious
area. The mailer included a letter explaining what a hotspot is. and the Hotspot Flyer. X Yes [J No
The City of Alcoa Stormwater web site includes educational videos that address sources
of stromwater pollution as well. The Blount County Soils Conservation district. Keep
Blount Beautiful, and Little River Watershed Association, have created a Blount County
Watershed Alliance that includes the MS4's in Blount County as well as other stake
holders. This alliance is in it's infancy. but hopefully it willl lead to additional Hotspot
education oppertunities. (see attachment B)

Do you have a webpage dedicated to your stormwater program? If yes, provide a X Yes O No
link/URL: https://www.cityofalcoa-tn.gov/291/Stormwater-Management-Program

Summarize how you advertise and publicize your public education, outreach, involvement and participation
opportunities: The City of Alcoa has 12 monthly City Council meetings that are advertised in the local news
paper and on the city website. Keep Blount Beautiful advertises their city sponsored events in the local news
paper, their news letter, and on their social media and web site. Some events were canceled or postponed due to
the pandimic. The City of Alcoa participates in the TNSA social media campagn as well.

Summarize the public education, outreach, involvement and participation activities you completed during this
reporting period: Once again the Covid 19 pandimic interupted the annual Water Fest event that Keep Blount
Beautiful hosts and the local MS4's (Alcoa, Blount County, and Maryville) participate in. The intention is to hold
the event in September 2021, but that is subject to change based on the pandimic. The City of Alcoa added two
new informational signs for the rain gardens that were installed at the duck pond (see attached photos). On
March 22, 2021 The City was able to use the rain gardens to educate the 2" grade class on the benefits of the
rain gardens and have general discussions about stormwater. Home owners quides were also passed out to the
160 students. The City of Alcoa did participate in the TNSA Social Media Campaign that inlcuded Facebook and
Instagram, and reach 426,382 users in the City of Alcoa's region. (See attachment C)

Summarize any specific successful outcome(s) (e.g., citizen involvement, pollutant reduction, water quality
improvement, etc.) fully or partially attributable to your public education and participation program during this
reporting period: Keep Blount Beautiful was able to host 7 clean up events during this reporting period. These
events involved 90 volunteers and removed 206 bags of trash and 54 tires. (See attachment C)

4. [Hlicit Discharge Detection and Elimination (Section 4.2.3)

A

Have you developed and do you continue to update a storm sewer system map that
shows the location of system outfalls where the municipal storm sewer system Yes O No
discharges into waters of the state or conveyances owned or operated by another MS47?

If yes, does the map include inputs into the storm sewer collection system, such as the
inlets, catch basins, drop structures or other defined contributing points to the sewershed [XYes 1 No
of that outfall, and general direction of stormwater flow?

How many outfalls have you identified in your storm sewer system? 72

Do you have an ordinance, or other regulatory mechanism, that prohibits non-stormwater [KYes [J No
discharges into your storm sewer system?
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Phase Il Small Municipal Separate Storm Sewer System (MS4) Annual Report

Have you implemented a plan to detect, identify and eliminate non-stormwater

discharges, including illegal disposal, throughout the storm sewer system? If yes, provide

a summary: The City of Alcoa has a Dry Screening Standard Operation Procedure,

Enforcement Response Plan (ERP), and Stromwater Management Ordinance that X Yes [J No
address illicit discharges. The inspections for the 72 outfalls are split up between Pistol

Creek outfalls and the outfalls along all the other 303d listed streams in the cities MS4

jurisdiction. The outfall inspections are rotated annually. (See attachment D)

How many illicit discharge related complaints were received this reporting period? 4
How many illicit discharge investigations were performed this reporting period? 7

Of those investigations performed, how many resulted in valid illicit discharges that were addressed and/or
eliminated? 7

5. Construction Site Stormwater Runoff Pollutant Control (Section 4.2.4)

A

Do you have an ordinance or other regulatory mechanism requiring:

Construction site operators to implement appropriate erosion prevention and sediment X Yes [ No
control BMPs consistent with those described in the TDEC EPSC Handbook?

Construction site operators to control wastes such as discarded building materials, X Yes [ No
concrete truck washout, chemicals, litter, and sanitary waste?

Design storm and special conditions for unavailable parameters waters or Exceptional X Yes J No
Tennessee Waters consistent with those of the current Tennessee Construction General
Permit (TNR100000)?

Do you have specific procedures for construction site plan (including erosion prevention X Yes 1 No
and sediment BMPs) review and approval?

Do you have sanctions to enforce compliance? K Yes [ No
Do you hold pre-construction meetings with operators of priority construction activities X Yes [J No

and inspect priority construction sites at least monthly?

How many construction sites disturbing at least one acre or greater were active in your jurisdiction this reporting
period? 12

How many active priority and non-priority construction sites were inspected this reporting period? 12
How many construction related complaints were received this reporting period? 3

6. Permanent Stormwater Management at New Development and Redevelopment Projects (Section 4.2.5)

A.

Do you have a regulatory mechanism (e.g. ordinance) requiring permanent stormwater
pollutant removal for development and redevelopment projects? If no, have you X Yes O No
submitted an Implementation Plan to the Division? O Yes O No

Do you have an ordinance or other regulatory mechanism requiring:
Site plan review and approval of new and re-development projects? X Yes O No

A process to ensure stormwater control measures (SCMs) are properly installed and

maintained? X Yes O No
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Phase Il Small Municipal Separate Storm Sewer System (MS4) Annual Report

Permanent water quality riparian buffers? If yes, specify requirements: See Section 16-

507 of the Stormwater Ordianance, found in Attachment D. > Yes L) No

C. What is the threshold for development and redevelopment project plans plan review (e.g., all projects, projects
disturbing greater than one acre, etc.)? All projects resulting in one-tenth (0.1) of an acre or greater requires a
agrading permit. A sketch plan is reguired for land disturbing activity of areater than on-tenth (0.1) of an acre but
less than one (1) acre. A full EPSC plan is required for land disturbing operations of one (1) acre or greater and
all non-residentail developments or redevelopments of any size. See Section 16-504 of the Stormwater
Ordinance that is included in Attachment D.

D. How many development and redevelopment project plans were reviewed for this reporting period? 12

E. How many development and redevelopment project plans were approved? 12

F. How many permanent stormwater related complaints were received this reporting period? Q

G. How many enforcement actions were taken to address improper installation or maintenance? 0

H. Do you have a system to inventory and track the status of all public and private SCMs
. . X Yes 0 No
installed on development and redevelopment projects?

. Does your program include an off-site stormwater mitigation or payment into public [J Yes 51 No

stormwater fund? If yes, specify.

7. Stormwater Management for Municipal Operations (Section 4.2.6)

A.  As applicable, have stormwater related operation and maintenance plans that include information related to
maintenance activities, schedules and the proper disposal of waste from structural and non-structural stormwater
controls been developed and implemented at the following municipal operations:

Streets, roads, highways? K Yes O No
Municipal parking lots? X Yes O No
Maintenance and storage yards? X Yes O No
Fleet or maintenance shops with outdoor storage areas? X Yes O No
Salt and storage locations? K Yes [ No
Snow disposal areas? X Yes O No
Waste disposal, storage, and transfer stations? I Yes 0 No

B. Do you have a training program for employees responsible for municipal operations at
facilities within the jurisdiction that handle, generate and/or store materials which K Yes [0 No
constitute a potential pollutant of concern for MS4s?

If yes, are new applicable employees trained within six months, and existing applicable

employees trained and/or retrained within the permit term? bd Yes L1 No

8. Reviewing and Updating Stormwater Management Programs (Section 4.4)

A. Describe any revisions to your program implemented during this reporting period including but not limited to:
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Phase Hl Small Municipal Separate Storm Sewer System (MS4) Annual Report

Maodifications or replacement of an ineffective activity/control measure. No modifications or replacements of
activities/control measure were made during this reporting period.

Changes to the program as required by the division to satisfy permit requirements. The City of Alcoa Public
Works and Engineering Staff made chanaes in the plans review check list to include; all construction activity
greater than 1 acre or less than 1 acre and part of a larger common plan of development that will disturb greater
than 1 acre, and discharge to ETWSs or waters of the state recognized as having unavailable parameters, as
priority construction activity. Staff made revisions to the plans review check list to include procedures and review
of technical standards consistent with the CGP for buffers, desian storm. and basin drainage requirments. Staff
addressed good house keeping items (vehicle/equipment wash area, proper storage of barrels). The barrels are
now kept in a totally inclosed building and plans have been made to demo the existing pad at the wash area and
replaced it with a new one.

Information (e.g. additional acreage, outfalls, BMPs) on newly annexed areas and any resulting updates to your
program. The City of Alcoa annexed 51.95 acres during this reporting period. The annexation along
Middlesettlements road will add a section of Laurel Bank Branch to the cities inventory of 303d listed streams.
(See attachment E).

B. In preparation for this annual report, have you performed an overali assessment of your
stormwater management program effectiveness? If yes, summarize the assessment
results, and any modifications and improvements scheduled to be implemented in the
next reporting period. The City of Alcoa is planning to have the Stormwater Ordiance
updated in the upcomming vear, to address needed updates to the post construction
maintenance requirements for SCM's, to update lanquage for priority construction activity
as recommended in the MS4 audit conducted earlier this vear, and to generaly clean up
language that has become dated since the last update of the Stormwater Ordiance. The
City of Alcoa will continue to look for oppertunities for increased Hotspot training and
public outreach. The stream monitoring will have to be updated to include a short section
of Laurel Bank Branch that runs through a parcel of land that has been annexed into the

city.

X Yes [J No
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Phase Il Small Municipal Separate Storm Sewer System (MS4) Annual Report

9. Enforcement Response Plan (Section 4.5)

A. Have you implemented an enforcement response plan that includes progressive
enforcement actions to address non-compliance, and allows the maximum penalties X Yes [ No
specified in TCA 68-221-110867? If no, explain.

B. As applicable, identify which of the following types of enforcement actions (or their equivalent) were used during
this reporting period; indicate the number of actions, the minimum measure (e.g., construction, illicit discharge,
permanent stormwater management), and note those for which you do not have authority:

Action Construction Permanent . . In Your ERP?
Stormwater Discharge —

Verbal warnings #4 #0 #0 X Yes 0 No
Written notices #3 #0 #4 X Yes [JNo
Citations with
administrative penalties #2 # #2 & Yes LI No
Stop work orders #0 #0 #0 X Yes O No
Withholding of plan
approvals or other #0 #0 #0 B Yes O No
authorizations
Additional Measures #0 #0 #0 Describe:
C. Do you track instances of non-compliance and related enforcement documentation? X Yes O No

D. What were the most common types of non-compliance instances documented during this reporting period?
Construction discharges.

10. Monitoring, Recordkeeping and reporting (Section 5)

A. Summarize any analytical monitoring activities (e.g., planning, collection, evaluation of results) performed during
this reporting period. None to report

B. Summarize any non-analytical monitoring activities (e.g., planning, collection, evaluation of results) performed
during this reporting period. None to report

C. If applicable, are monitoring records for activities performed during this reporting period

submitted with this report. O 'Yes [ No

11. Certification
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Phase Il Small Municipal Separate Storm Sewer System (MS4) Annual Report

This report must be signed by a ranking elected official or by a duly authorized representative of that person. See
signatory requirements in sub-part 6.7.2 of the permit.

“I certify under penalty of law that this document and all attachments were prepared under my direction or supervision
in accordance with a system designed to assure that qualified personnel properly gather and evaluate the information
submitted. Based on my inquiry of the person or persons who manage the system, or those persons directly
responsible for gathering the information, the information submitted is, to the best of my knowledge and belief, true,
accurate, and complete. | am aware that there are significant penalties for submitting false information, including the
possibility of fine and imprisonment for knowing violations.”

Qdis C. Abbott, Jr., Mayor / A

Printed Name and Title "/Si%ature

Annual reports must be submitted by September 30 of each calendar year (Section 5.4) to the appropriate Environmental
Field Office (EFO), identified in the table below:

EFO Street Address City Zip Code Telephone
Chattanocoga 1301 Riverfront Pkwy, Suite 206 Chattanooga 37402 (423) 634-5745
Columbia 1421 Hampshire Pike Columbia 38401 (931) 380-3371
Cookeville 1221 South Willow Ave. Cookeville 38506 (931) 520-6688
Jackson 1625 Hollywood Drive Jackson 38305 (731) 512-1300
Johnson City 2305 Silverdale Road Johnson City 37601 (423) 854-5400
Knoxville 3711 Middlebrook Pike Knoxville 37921 (865) 594-6035
Memphis 8383 Wolf Lake Drive Bartlett 38133 (901) 371-3000
Nashville 711 R S Gass Boulevard Nashville 37216 (615) 687-7000
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City of Alcoa 303d Listed Impaired Waters of the State | 2021

Waterbody ID

TN06010201026_0400

TN0610201026_0410

TN06010201026_0430

TN06010201026_0500

TN06010201983_1000

TN060201026_0431

Impacted
Waterbody

Pistol Creek

Springfield Branch

Culton Creek

Russell Branch

Polecat Creek

Laural Bank Branch
(from
Middlesettlements RD
to Culton Creek

Couse/TMDL
Priority

Loss of biological integrity
due to

siltation/NA
Escherichia coli/NA

Nitrate + Nitrite/L

Loss of biological integrity
due to siltation/NA
Escherichia coli/H

Nitrate + Nitrite/L

Loss of biological integrity
due to siltation/NA
Escherichia coli/NA

PCB’s/L
Loss of biological integrity
due to siltation/NA

Alteration in stream-side
or littoral vegetative
cover/NA

Loss of biological integrity
due to siltation/NA
Escherichia coli

Sedimentation/Siltation

Pollutant
Source

Discharges from
MS4 area

Discharges from
MS4 area

Discharges from
MS4 area

Contaminated
Sediment,

RCRA Hazardous
Waste,
Discharges from
MS4

Discharges from
MS4 area

Channelization

Municipal
(Urbanized High
Density Area)

Comments

Category 4a. EPA
approved siltation
and pathogen
TMDL’s for the
known pollutants on
2/1/06 and
11/21/05

Category 5. (One or
more uses impaired.)
TMDL'’s needed. EPA
approved a siltation
TMDL that addresses
some of the known
pollutants on 2/1/06.
Category 5. (one or
more uses impaired.)
TMDL needed. EPA
approved a pathogen
and siltation/habitat
TMDL'’s that address
some of the known
pollutants on
11/21/05 and
2/1/06. (This
segment included in
_0431TMDL.)
Category 5. (One or
more uses impaired.)
TMDL needed. EPA
approved a siltation
TMDL that addresses
some of the know
pollutants on 2/1/06
Category 5. (one or
more uses impaired.)
TMDL needed. EPA
has approved
siltation/habitat
TMDL that address
some of the known
pollutants on 2/1/06
Sedimentation

This has been added
due to annexation.



DID YOU KNOW...

e All the water that
enters a storm drain
ends up in the creeks
and streams of the
City?

e Putting anything other
than rainwater down
the storm drain is
illicit discharge? Fines
can range from
$50.00/per day to
$5,000.00/per day
plus any additional
costs associated with
required clean up.

Help us keep our
streams clean and
money in your
pocket.

City of Alcoa

To schedule on-site
training please contact:

Roger Fields.

Contact Information:
865-380-4800

Email:

Rfields@Cityofalcoa-tn.gov




Restaurant Pollution Vehicle Repair
Prevention Pollution Prevention

Keep Trash & Recycle areas CLEAN. ~ Clean up all spills immediately using a
-No Litter - Lids Closed - No leaks  floor dry kit. DO NOT mop with water.

s d i

Dry Sweep all areas around restaurant.
- RECYCLE OIL

@), DO NOT pour into sinks or

floor drains.

Only clean floor mats indoors.

Car washing and equipment should be
done in an enclosed structure that

drains into the sanitary sewer.
T w

Waste oil /antifreeze should be stored
in an approved tank 50 feet away from
any drain.

WHAT WE DO MATTERS

Keep cardboard FLATTENED

and STACKED under covered
area.

REMEMBER:
Only Rain Down the Storm Drain




February 21, 2021

All Tune Lube
105 Wright Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Marathon Gas
312 E. Lincoln Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Hall Road Car Wash
355 S. Hall Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Grocery Outlet
227 S. Hall Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Maxi Muffler Universal Tires
209 S. Hall Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Peking
157 S. Hall Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Whitehead Auto Sales
151 S. Hall Rd
Louisville, TN 37777

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Kroger
244 S, Hall Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Arland Carwash
220 S. Hall Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Burger King
115 Lindsay St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Big Lots
116 S. Hall Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Food City
131 N. Hall Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Blount Memorial Hospital
266 Joule St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Hibachi Grill
357 Telford St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Auto Pro Tires & Services
262 Gill St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Bull Pen
338 Gill St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Taco Bell
297 S. Calderwood St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Firestone Complete Auto Care
311 S. Calderwood St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Shrimp Dock
325 S. Calderwood St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Pizza Hut
375 Hannum St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Subway
310 S Calderwood St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Wendy’s
245 S Calderwood St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Soup Kitchen
245 S Calderwood St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Hardee’s
269 Lindsay St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Midland Plaza
245 S Calderwood St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

McDonalds
211 Calderwood St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Hot Rods
373 Hannum St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Hackney Petroleum
511 Louisville Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Lee’s Famous Recipe
523 Louisville Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Sam’s Car Wash
539 Louisville Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
,'zj;f( Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Hamilton Crossing — Moe’s
254 Hamilton Crossing Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Cheddar’s
250 Hamilton Crossing Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Olive Garden
244 Hamilton Crossing Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Discount Tire Company
238 Hamilton Crossing Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
,'zj;f( Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Five Guys
208 Hamilton Crossing Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Chili’s
204 Hamilton Crossing Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Cracker Barrel
707 Louisville Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Panera Bread
733 Louisville Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

McAlister’s
465 Marilyn Lane
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Anderson Rentals
416 Marilyn Lane
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Lowes
1098 Hunters Crossing Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Hunters Crossing Plaza
1048 Hunters Crossing Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Hooters of Alcoa
1094 Hunters Crossing Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Wal-Mart
1030 Hunters Crossing Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Chick-Fil-A
1031 Hunters Crossing Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Blaze Pizza
1053 Hunters Crossing Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Zaxby’s
1099 Hunters Crossing Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Clark’s Grove
2917 Old Knoxville Hwy
Maryville, TN 37804

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

McDonalds
2929 Old Knoxville Hwy
Maryville, TN 37804

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Pronova Holdings
330 Pellissippi Place
Maryville, TN 37804

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

COA Filter Plant
302 Sam Houston School Rd
Maryville, TN 37804

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Clayton Headquarters
459 Alcoa Trail
Maryville, TN 37804

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

On the Run
2024 E Hunt Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Jiffy Lube
2805 E Broadway Ave
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Fraley & Schilling, Inc.
2937 Northpark Blvd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Caliber Collision
3035 Northpark Blvd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Northbend Cir 3441 & 3490
2331 Northbend Cir
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
,'zj;f( Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Northbend Cir 3260 to 3286
3286 Northbend Blvd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Northbend Cir 3440 & 3416
3440 Northbend Cir
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Northpark Blvd 3231 to 3323
3267 Northpark Blvd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Team Health West Properties
3429 Regal Drive
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

West Chevy
3377 Regal Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Massey Electric
3204 Regal Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

West Chevrolet
3406 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Kellems Recycling
771 MacArthur Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

COA School Maintenance Bldg.
530 E Edison St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

COA Elementary School
524 Faraday St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Second Harvest Food Bank
136 Harvest Lane
Maryville, TN 37801

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
by Rl

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Premier Properties
1883 Louisville Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Narayan Markets
1910 Louisville Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Green Meadow Country Club
1700 Louisville Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Our Lady of Fatima
860 Louisville Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Aldi Inc
836 Louisville Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

US Foods
269 Kings Ct
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Texas Roadhouse
334 Fountain View Cir
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Puleo’s
352 Fountain View Cir
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
,'zj;f( Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

O’Charley’s
364 Fountain View Cir
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Blount Memorial Health Center
220 Associates Blvd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

COA High School
524 Faraday St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

COA Middle & Intermediate
524 Faraday St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
,'zj;f( Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Alcoa Inc.
1521 Mills St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
Fiﬁ Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

First United Methodist Church
617 Gilbert St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
,'zj;f( Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Springbrook Gym
1537 Dalton St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

1% Baptist Church of Alcoa
819 Gilbert St
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

The Wright Spot
1366 N. Wright Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Chance Johnson’s Garage
1348 N. Wright Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Metro Knox Airport
2950 Airfield Services Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Tyson Centre
110 Tyson Blvd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Northwest Express One
330 Flagship Knoxville Dr
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Ruby Tuesday’s
109 Furrow Way
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Starbucks
121 Cusick Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Bojangles
2468 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Sonic
2506 Airport Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Wendy’s
2530 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
,'zj;f( Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Cube Smart Self Storage
142 Airport Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

McDonalds
2552 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Applebee’s
2564 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
,'zj;f( Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Subway
2580 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Taco Bell
2612 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

El Sapore
165 International Ave
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

El Sazon
2650 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
,'zj;f( Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Marathon Gas Station
2670 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Krystal’s
2684 Airport Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Captain D’s
2714 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
F;fr Feld—-

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Hayes Alignment Service
2709 Wright Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
,'zj;f( Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Ming Tree
2754 Airport Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

E-Z Stop
2758 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Shoney’s
2810 Airport Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Clayton Mobile Homes
2628 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Holsomback Body Shop
771 E. Lincoln Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
,'zj;f( Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Budget Rental Car
2232 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Days Inn
2962 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Kenjo Inc #7
3012 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Twin City Hyundai
3024 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Twin City Buick
3046 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Caliber Collision
3234 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Northbend Cir 3475 to 3491
3479 Northbend Cir
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Kenjo Inc #3
4228 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
,'zj;f( Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Twin City Mazda
3046 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
,'zj;f( Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Cornerstone of Recovery
4726 Alcoa Hwy
Louisville, TN 37777

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
,'zj;f( Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Old Hackney Building
1050 Topside Rd
Louisville, TN 37777

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Chilhowee RV
4037 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Business
4401 Singleton Station Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Northgate RV Center
3332 Wrights Ferry Rd
Louisville, TN 37777

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Alcoa Auto Center
3835 Airport Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Courtyard
3749 Airport Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

U-Haul
3699 Airport Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Airport Auto Auction
1733 Chandler Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Team Health Base Pointe
3225 Wrights Ferry Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Alcoa Auto Center
3835 Airport Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Contractor’s Machinery
3310 Wrights Ferry Rd
Louisville, TN 37777

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Northgate RV Center
3332 Wrights Ferry Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Nissan Inc.
3247 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

3 Minute Magic of Alcoa
3203 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Rick McGill Toyota
3145 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

My Pet’s Animal Hospital
3075 Lois Lane
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Thrifty Car Rental
3049 Lois Lane
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Honda
3083 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Rice Chrysler Plymoth
3033 Alcoa Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Waffle House
3009 Airport Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Landscape ETC LLC
1258 Topside Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Reinhart Food Service
4721 Singleton Station Rd
Louisville, TN 37777

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

APAC Harrison Concrete
1717 Topside Rd
Louisville, TN 37777

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Shore Trucking Company
3501 Central Park Blvd.
Louisville, TN 37777

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Subway
1933 Topside Rd
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Accenture
1965 Hawks Landing
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Pilot (McDonalds) Topside
1907 Marriott Dr
Louisville, TN 37777

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Weigels
2024 Topside Rd
Louisville, TN 37777

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Alcoa Good Times
2021 Topside Rd
Louisville, TN 37777

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Life Care Center
1965 Stewart St
Louisville, TN 37777

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
b Flell—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Blount County Hwy Dept
1227 McArthur St
Maryville, TN 37804

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af



February 21, 2021

Doug Justice
3740 Airport Hwy
Alcoa, TN 37701

Re: Hotspot Training
Dear Manager:

The City of Alcoa is covered by a National Pollutant Discharge Elimination System (NPDES)
Permit issued by the State of Tennessee Department of Environment and Conservation. The City
is permitted as a Small Municipal Separate Storm Sewer System (MS4), which requires the city
to provide public education and outreach about stormwater pollution prevention.

You have received this letter because one specific area of education is the city’s annual Hotspot
training. Hotspots are land uses that have a greater potential of causing pollutants to enter the
stormwater system. As an MS4 we refer to these pollutants as illicit discharges. In the past we
have offered Hotspot training to local businesses to inform them of the causes and consequences
of illicit discharges.

Due to low turnout at the hosted training sessions, we have conducted with the help of Keep
Blount Beautiful, City of Maryville, and Blount County Stormwater, the City of Alcoa is sending
this letter and flyer out as an alternative. This is also an invitation for you to have staff bring this
training to your place of business at your convenience. Please contact the office at the number
below to schedule an appointment or if you have any other questions.

Sincerely,
7 T
Fosv Fleld—

Roger Fields
Engineering Associate 11
865-380-4888

RF/af
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ﬁ*’% PUBLIC WORKS AND ENGINEERING DEPARTMENT
A Engineering - Fleet - Landfill - Purchasing - Sanitation
CITY OF ALCOA Streets & Stormwater - Water & Wastewater - Water Quality

725 Universal Street, Alcoa, Tennessee 37701 (865) 380-4800 FAX (865) 380-4803

Alcoa Elementary School Stormwater Education
2" grade classes

March 22, 2021

Presenter: Roger Fields

Topics covered

e The streams in Alcoa.

e What is Stormwater and where does it go.

e What the new rain gardens are and what they do.

e Wildlife that call our stream home.

e Simple steps that we can all do to help keep our streams clean.

Number of Children attending: | QQO

School representative: ”@moﬂ\%} (/}@/{Mﬂb

EXCELLENCE IN SERVICE - QUALITY OF LIFE
www.cityofalcoa-tn.gov
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Invoice

Invoice #HtMMBR21_Alcoa

June 1, 2020

City of Alcoa
725 Universal Street
Alcoa, TN 37701

MEMBERSHIP DUES: $300 7/
SOCIAL MEDIA CAMPAIGN (optional): $a00 71>~

TOTAL PAID: $ 700, /zyg/ e 7

DUE: AUGUST 31, 2020
And remit payment to the Tennessee Stormwater Association or visit
www.tnstormwater.org to pay online with credit card.

TNSA
P.O. Box 6550
Maryville, TN 37802

Thank you for your support and participation.

Charlene DeSha
charlene@tnstormwater.org
865-386-6917
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TN Stormwater Association June 2021 Facebook Ads Report

July

July Instagram

July

July Instagram

August

Created for TN Stormwater

Use less fertilizer on your lawn! It
will grow just as green, but you'll
reduce toxic runoff that pollutes

waterways.

Use less fertilizer on your lawn! It
will grow just as green, but you'll
reduce toxic runoff that pollutes

waterways.

Are you composting yard
waste and vegetable scraps?
You should be. Grow a great

garden while protecting
aquatic life.

Are you composting yard
waste and vegetable scraps?
You should be. Grow a great
garden while protecting
aquatic life.

Dealing with old cleaning
supplies, paint and used oil can
be a hassle. They cannot be
thrown in the trash or washed
down the drain. Check out where
hazardous waste is collected in
your area. The wildlife in our
lakes and rivers will thank you!

. Post . . .
Impressions ., LinkClicks Total Clicks**
Interactions

217,088 4 183 312
170,321 24 228 254
189,531 2 124 221
212,601 8 262 304
92,644 6 52 153

Created by Grayson Shockley at Ripley PR

7/22/2021



August Instagram

August

August Instagram

September FB

Created for TN Stormwater

Dealing with old cleaning
supplies, paint and used oil can
be a hassle. They cannot be
thrown in the trash or washed
down the drain. Check out where
hazardous waste is collected in
your area. The wildlife in our
lakes and rivers will thank you!

Did you know each day, more
than 500 million plastic straws
are used and discarded in the
U.S. alone. Straws are the #5
item found during litter clean
ups. Do you really need that
straw? Think before you use!

Did you know each day, more
than 500 million plastic straws
are used and discarded in the
U.S. alone. Straws are the #5
item found during litter clean
ups. Do you really need that
straw? Think before you use!

Still using Styrofoam? Wind or
rain transports foam to storm
drains and water bodies, where it
breaks into small pieces that are
nearly impossible to remove.
What steps are you taking in
order to reduce foam use?

86,165 12 133 119
78,588 3 39 111
21,006 6 25 32
63,913 0 33 88

Created by Grayson Shockley at Ripley PR

7/22/2021



September Instagram

September FB

September Instagram

October FB

Created for TN Stormwater

Still using Styrofoam? Wind or
rain transports foam to storm
drains and water bodies, where it
breaks into small pieces that are
nearly impossible to remove.
What steps are you taking in
order to reduce foam use?

YOUR RIVER. YOUR IMPACT. One
person CAN make a difference.
Take one step today to reduce
your household use of plastics.
Then another next month. And
then another. What are you
doing to reduce plastics in your
home?

YOUR RIVER. YOUR IMPACT. One
person CAN make a difference.
Take one step today to reduce
your household use of plastics.
Then another next month. And
then another. What are you
doing to reduce plastics in your
home?

Fertilize much? Fertilize too
much? Over-applied lawn care
products can wash into our storm
drains and pollute our
waterways. Apply fertilizers
sparingly this spring.

52,585 1 96 116
130,839 5 79 143
53,638 1 75 85
55,156 1 27 59

Created by Grayson Shockley at Ripley PR

7/22/2021



October Instagram

October FB

October Instagram

November FB

November Instagram

Created for TN Stormwater

Fertilize much? Fertilize too
much? Over-applied lawn care
products can wash into our storm
drains and pollute our
waterways. Apply fertilizers
sparingly this spring.

Do you have an area in your yard
that receives a lot of rain or has
standing water? How about
planting a native plant rain
garden? Rain gardens attract
birds and butterflies plus remove
pollutants from the water.

Do you have an area in your yard
that receives a lot of rain or has
standing water? How about

planting a native plant rain
garden? Rain gardens attract
birds and butterflies plus remove
pollutants from the water.

How do you feel when you see
someone toss litter from their
car? Did you know Tennessee has
strict litter laws? Report litter
from vehicles to 1-877-8-LITTER
(877-854-8837).

How do you feel when you see
someone toss litter from their
car? Did you know Tennessee has
strict litter laws? Report litter
from vehicles to 1-877-8-LITTER
(877-854-8837).

44,656 8 47 55
52,757 2 35 80
50,228 8 59 68
63,235 2 22 37
49,179 7 10 26

Created by Grayson Shockley at Ripley PR

7/22/2021



December FB

December Instagram

December FB

December Instagram

Created for TN Stormwater

Everyone knows dogs are a man’s
best friend, but did you know
that 40% of people do not pick
up their "best friend’s" poop?
Dog poop is 57 percent more
toxic than human waste, and can
harbor bacteria and parasites
that cause illness in humans
when it seeps into waterways?
Do your part and pick it up.

Everyone knows dogs are a man’s
best friend, but did you know
that 40% of people do not pick
up their "best friend’s" poop?
Dog poop is 57 percent more
toxic than human waste, and can
harbor bacteria and parasites
that cause illness in humans
when it seeps into waterways?
Do your part and pick it up.

Does your auto repair shop
dispose of their oil and other
contaminants properly or does it
run down the storm drain? Know
before you go. Only you can help
prevent stormwater pollution!

Does your auto repair shop
dispose of their oil and other
contaminants properly or does it
run down the storm drain? Know
before you go. Only you can help
prevent stormwater pollution!

62,176 11 62
59,258 4 24
40,093 2 33
37,026 3 16

Created by Grayson Shockley at Ripley PR

7/22/2021



January FB

January Instagram

February Instagram

February FB

February Instagram

Created for TN Stormwater

Ice melting chemicals commonly
contain toxic chemicals that
contribute to our waterway
pollution. Consider using plain
rock salt this winter to keep
those nasty chemicals out of our
drinking water.

Ice melting chemicals commonly
contain toxic chemicals that
contribute to our waterway
pollution. Consider using plain
rock salt this winter to keep
those nasty chemicals out of our
drinking water.

YOUR RIVER. YOUR IMPACT. One
person CAN make a difference.
Take one step today to reduce

your household use of plastics.
Then another next month. And
then another. What are you
doing to reduce plastics in your
home?

Litter, litter everywhere, looks
like people just don’t care. Do
your part and pick it up before it
ends up in our rivers, streams
and lakes. What are you doing to
help prevent litter?

Litter, litter everywhere, looks
like people just don’t care. Do
your part and pick it up before it
ends up in our rivers, streams
and lakes. What are you doing to
help prevent litter?

91,191 39 32 80
79,086 25 18 48
91,928 11 28 57
69,007 7 33 95
34,470 7 7 24

Created by Grayson Shockley at Ripley PR

7/22/2021



March FB

March Instagram

March FB

March Instagram

April Facebook

Created for TN Stormwater

Does your auto repair shop
dispose of their oil and other
contaminants properly or does it
run down the storm drain? Know
before you go. Only you can help
prevent stormwater pollution!

Does your auto repair shop
dispose of their oil and other
contaminants properly or does it
run down the storm drain? Know
before you go. Only you can help
prevent stormwater pollution!

Did you know that the Tennessee
River is polluted with
microplastics and plastic bags are
the main culprit? What about
taking your reusable bags to the

store each and every time?
Forget your bags? Don't worry,
practice makes perfect!

Did you know that the Tennessee
River is polluted with
microplastics and plastic bags are
the main culprit? What about
taking your reusable bags to the
store each and every time?
Forget your bags? Don't worry,
practice makes perfect!

Does your auto repair shop
dispose of their oil and other
contaminants properly or does it
run down the storm drain? Know
before you go. Only you can help
prevent stormwater pollution!

64,679 4 40 57
47,070 0 40 64
50,371 4 35 114
42,298 2 72 87
54,990 0 36 65

Created by Grayson Shockley at Ripley PR

7/22/2021



April Instagram

April Facebook

April Instagram

May Facebook

May Instagram

Created for TN Stormwater

Does your auto repair shop
dispose of their oil and other
contaminants properly or does it
run down the storm drain? Know
before you go. Only you can help
prevent stormwater pollution!

Did you know that the Tennessee
River is polluted with
microplastics and plastic bags are
the main culprit? What about
taking your reusable bags to the
store each and every time?
Forget your bags? Don't worry,
practice makes perfect!

Did you know that the Tennessee
River is polluted with
microplastics and plastic bags are

the main culprit? What about
taking your reusable bags to the
store each and every time?
Forget your bags? Don't worry,
practice makes perfect!

Love your beautiful garden,
flowers and house plants? Treat
them with love and water them
with captured water from a rain
barrel. It's easy to install and
provides free, unchlorinated
water.

Love your beautiful garden,
flowers and house plants? Treat
them with love and water them
with captured water from a rain
barrel. It's easy to install and
provides free, unchlorinated
water.

43,340 2 84 65
44,818 3 31 146
44,610 3 28 135
47,823 3 28 46
35,303 3 0 8

Created by Grayson Shockley at Ripley PR

7/22/2021



May Facebook

May Instagram

June FB

June Instagram

June FB

Created for TN Stormwater

The Tennessee Stormwater
Association Non-Profit
Professional Organization
Seeking to Improve Water
Quality & Create Value for Its
Members.

The Tennessee Stormwater
Association Non-Profit
Professional Organization
Seeking to Improve Water
Quality & Create Value for Its
Members.

A clean car is a happy car, but do
you know if your car wash
disposes of contaminated water
properly? Know before you go!

A clean car is a happy car, but do
you know if your car wash
disposes of contaminated water
properly? Know before you go!

Everyone knows dogs are man's
best friends, but did you know
that 40% of people do not pick
up their best friend's poop?
Doggie doo is 57% more toxic
than human waste and can
harbor bacteria and parasites
that cause illness when it seeps

into waterways. Do your part and

pick it up.

43,103 0 0 25
34,913 2 0 12
39,447 2 36 72
37,757 0 67 72
30,651 7 19 53

Created by Grayson Shockley at Ripley PR

7/22/2021



Everyone knows dogs are man's
best friends, but did you know

that 40% of people do not pick
up their best friend's poop?
Doggie doo is 57% more toxic
than human waste and can
harbor bacteria and parasites
that cause illness when it seeps
into waterways. Do your part and
pick it up.

June Instagram

2,801,683 237 2,078 3,598

Total Reach Percentage of

. W North E North
Re aC h IN TO p D IVI AS Middle es:N8;stort ast E8;stort South East Among Top Reach in Top
DMAs DMAs

Use less fertilizer on your lawn! It
will grow just as green, but you'll
reduce toxic runoff that pollutes

waterways.

167,600

Use less fertilizer on your lawn! It
will grow just as green, but you'll
reduce toxic runoff that pollutes

waterways.

20,721 10,953 117,196

July Instagram

Are you composting yard

waste and vegetable scraps?
July You should be. Grow a great 146,101

garden while protecting

aquatic life.

Are you composting yard

waste and vegetable scraps?
July Instagram You should be. Grow a great 130,585

garden while protecting

aquatic life.

Created for TN Stormwater Created by Grayson Shockley at Ripley PR 7/22/2021



Dealing with old cleaning
supplies, paint and used oil can
be a hassle. They cannot be
thrown in the trash or washed
down the drain. Check out where
hazardous waste is collected in
your area. The wildlife in our
lakes and rivers will thank you!

August 21,310 24,705 17,561 7,229

Dealing with old cleaning
supplies, paint and used oil can
be a hassle. They cannot be
thrown in the trash or washed
down the drain. Check out where
hazardous waste is collected in
your area. The wildlife in our

August Instagram 25,461 13,749 9,889 5,133

lakes and rivers will thank you!

Did you know each day, more
than 500 million plastic straws
are used and discarded in the
August U.S. alone. Straws are the #5 16,551 24,843 14,684 6,079
item found during litter clean
ups. Do you really need that
straw? Think before you use!

Did you know each day, more
than 500 million plastic straws
are used and discarded in the
TN 110 Il U.S: alone. Straws are the #5 14,754 9,119 5,291 2,786
item found during litter clean
ups. Do you really need that
straw? Think before you use!

Created for TN Stormwater Created by Grayson Shockley at Ripley PR 7/22/2021



Still using Styrofoam? Wind or
rain transports foam to storm
drains and water bodies, where it
September FB breaks into small pieces that are 14,728 18,325 12,222
nearly impossible to remove.
What steps are you taking in
order to reduce foam use?

4,971

Still using Styrofoam? Wind or
rain transports foam to storm
drains and water bodies, where it

September Instagram [SEEELE LS el NI T AET
nearly impossible to remove.
What steps are you taking in
order to reduce foam use?

12,011 6,796 4,177 2,264

YOUR RIVER. YOUR IMPACT. One
person CAN make a difference.
Take one step today to reduce
your household use of plastics.
Then another next month. And
then another. What are you
doing to reduce plastics in your
home?

September FB 28,978 34,089 22,649 9,479

YOUR RIVER. YOUR IMPACT. One
person CAN make a difference.
Take one step today to reduce
your household use of plastics.
Then another next month. And
then another. What are you
doing to reduce plastics in your
home?

September Instagram 44,656 5,701 4,750 2,648

Created for TN Stormwater Created by Grayson Shockley at Ripley PR 7/22/2021



October FB

October Instagram

October FB

October Instagram

November FB

Created for TN Stormwater

Fertilize much? Fertilize too
much? Over-applied lawn care
products can wash into our storm
drains and pollute our
waterways. Apply fertilizers
sparingly this spring.

Fertilize much? Fertilize too
much? Over-applied lawn care
products can wash into our storm
drains and pollute our
waterways. Apply fertilizers
sparingly this spring.

Do you have an area in your yard
that receives a lot of rain or has
standing water? How about
planting a native plant rain

garden? Rain gardens attract
birds and butterflies plus remove
pollutants from the water.

Do you have an area in your yard
that receives a lot of rain or has
standing water? How about
planting a native plant rain
garden? Rain gardens attract
birds and butterflies plus remove
pollutants from the water.

How do you feel when you see
someone toss litter from their
car? Did you know Tennessee has
strict litter laws? Report litter
from vehicles to 1-877-8-LITTER
(877-854-8837).

10,741 14,956 7,945 3,686
9,731 4,753 3,776 1,828
11,749 12,469 8,527 3,879
12,638 5,317 5,267 2,887
17,701 8,960 13,067 6,037

Created by Grayson Shockley at Ripley PR

7/22/2021



How do you feel when you see
someone toss litter from their
car? Did you know Tennessee has
strict litter laws? Report litter
from vehicles to 1-877-8-LITTER
(877-854-8837).

November Instagram 10,732 5,124 4,500 2,194

Everyone knows dogs are a man’s
best friend, but did you know
that 40% of people do not pick
up their "best friend’s" poop?
Dog poop is 57 percent more
toxic than human waste, and can
harbor bacteria and parasites
that cause illness in humans
when it seeps into waterways?
Do your part and pick it up.

December FB 15,535 9,948 8,805 4,428

Everyone knows dogs are a man’s
best friend, but did you know
that 40% of people do not pick
up their "best friend’s" poop?
Dog poop is 57 percent more
toxic than human waste, and can
harbor bacteria and parasites
that cause illness in humans
when it seeps into waterways?
Do your part and pick it up.

December Instagram 28,015 5,476 6,177 3,140

Does your auto repair shop
dispose of their oil and other
contaminants properly or does it
run down the storm drain? Know
before you go. Only you can help
prevent stormwater pollution!

December FB 10,331 7,675 6,244 3,129

Created for TN Stormwater Created by Grayson Shockley at Ripley PR 7/22/2021



December Instagram

January FB

January Instagram

February Instagram

February FB

Created for TN Stormwater

Does your auto repair shop
dispose of their oil and other
contaminants properly or does it
run down the storm drain? Know
before you go. Only you can help
prevent stormwater pollution!

Ice melting chemicals commonly
contain toxic chemicals that
contribute to our waterway
pollution. Consider using plain
rock salt this winter to keep
those nasty chemicals out of our
drinking water.

Ice melting chemicals commonly
contain toxic chemicals that
contribute to our waterway
pollution. Consider using plain

rock salt this winter to keep
those nasty chemicals out of our
drinking water.

YOUR RIVER. YOUR IMPACT. One
person CAN make a difference.
Take one step today to reduce
your household use of plastics.
Then another next month. And
then another. What are you
doing to reduce plastics in your
home?

Litter, litter everywhere, looks
like people just don’t care. Do
your part and pick it up before it
ends up in our rivers, streams
and lakes. What are you doing to
help prevent litter?

8,660 3,836 4,156 2,116
23,383 14,863 14,735 7,214
18,406 9,104 8,609 4,357
29,073 15,619 15,939 8,269
17,540 11,426 9,537 5,034

Created by Grayson Shockley at Ripley PR

7/22/2021



February Instagram

March FB

March Instagram

March FB

March Instagram

Created for TN Stormwater

Litter, litter everywhere, looks
like people just don’t care. Do
your part and pick it up before it
ends up in our rivers, streams
and lakes. What are you doing to
help prevent litter?

Does your auto repair shop
dispose of their oil and other
contaminants properly or does it
run down the storm drain? Know
before you go. Only you can help
prevent stormwater pollution!

Does your auto repair shop
dispose of their oil and other
contaminants properly or does it
run down the storm drain? Know
before you go. Only you can help

prevent stormwater pollution!

Did you know that the Tennessee
River is polluted with
microplastics and plastic bags are
the main culprit? What about
taking your reusable bags to the
store each and every time?
Forget your bags? Don't worry,
practice makes perfect!

Did you know that the Tennessee
River is polluted with
microplastics and plastic bags are
the main culprit? What about
taking your reusable bags to the
store each and every time?
Forget your bags? Don't worry,
practice makes perfect!

8,908 3,981 3,510 1,846
15,619 13,954 11,628 5,672
10,250 4,785 4,808 2,589
11,174 13,953 8,470 4,635
7,619 3,771 3,090 1,756
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April Facebook

April Instagram

April Facebook

April Instagram

May Facebook

Created for TN Stormwater

Does your auto repair shop
dispose of their oil and other
contaminants properly or does it
run down the storm drain? Know
before you go. Only you can help
prevent stormwater pollution!

Does your auto repair shop
dispose of their oil and other
contaminants properly or does it
run down the storm drain? Know
before you go. Only you can help
prevent stormwater pollution!

Did you know that the Tennessee
River is polluted with
microplastics and plastic bags are
the main culprit? What about
taking your reusable bags to the

store each and every time?
Forget your bags? Don't worry,
practice makes perfect!

Did you know that the Tennessee
River is polluted with
microplastics and plastic bags are
the main culprit? What about
taking your reusable bags to the
store each and every time?
Forget your bags? Don't worry,
practice makes perfect!

Love your beautiful garden,
flowers and house plants? Treat
them with love and water them
with captured water from a rain
barrel. It's easy to install and
provides free, unchlorinated
water.

13,153 15,252 10,094 4,434
10,397 5,275 3,660 2,125
9,489 12,454 7,321 3,571
10,049 12,385 7,953 3,732
10,624 10,733 7,656 3,503
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May Instagram

May Facebook

May Instagram

June Facebook

June Instagram

Created for TN Stormwater

Love your beautiful garden,
flowers and house plants? Treat
them with love and water them
with captured water from a rain
barrel. It's easy to install and
provides free, unchlorinated
water.

The Tennessee Stormwater
Association Non-Profit
Professional Organization
Seeking to Improve Water
Quality & Create Value for Its
Members.

The Tennessee Stormwater
Association Non-Profit
Professional Organization
Seeking to Improve Water
Quality & Create Value for Its
Members.

A clean car is a happy car, but do
you know if your car wash
disposes of contaminated water
properly? Know before you go!

A clean car is a happy car, but do
you know if your car wash
disposes of contaminated water
properly? Know before you go!

5,301 3,249 2,607 1,263
9,665 13,145 7,562 3,395
5,327 3,224 2,151 1,130
6,763 9,629 7,091 2,553
4,922 3,959 2,673 1,225
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June Facebook

June Instagram

Everyone knows dogs are man's
best friends, but did you know
that 40% of people do not pick
up their best friend's poop?
Doggie doo is 57% more toxic
than human waste and can
harbor bacteria and parasites
that cause illness when it seeps
into waterways. Do your part and
pick it up.

Everyone knows dogs are man's
best friends, but did you know
that 40% of people do not pick
up their best friend's poop?
Doggie doo is 57% more toxic
than human waste and can
harbor bacteria and parasites
that cause illness when it seeps
into waterways. Do your part and
pick it up.

Total

751,591

576,727

* Post Interactions include: Reactions (likes, loves, laughs, etc.), comments, shares and page likes

** Total clicks include clicks on any part of the ad

Created for TN Stormwater

Created by Grayson Shockley at Ripley PR

426,382 197,105 1,951,805
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How to save a stream

ANDREW JONES | THE DALLY TIMES

A GROUP OF VOLUNTEERS with the Little River Watershed Association, Keep Blount Beautiful and the Alcoa community stand
in front of trash they collected near Pistol Creek at Howe Street Park on Saturday. The work Is part of an ongoing Blount
County Soil Conservation District effort to revitalize the popular waterway.

Soil Conservation District kicks off Pistol Creek restoration program

A\
BY ANDREW JONES
andrewjones@thedallytimes.com

Saturday brought about
20 volunteers to Alcoa’s
Howe Street Park equipped

- with deep trashbags, gloves
and picker claws.

They dove deep into the
brush near West Edison,
Davies and West Howe
streets, close to a portion
of Pistol Creek, pulling out
old glass bottles, tires, plas-
tic detritus, even a door-
knob.

By early noon, volunteers
from Little River Water-
shed Association (LRWA)
and Keep Blount Beauti-
ful (KBB) wrapped up
work and stood listening
toBlount County Soil Con-
servation District (BCSCD)
Watershed Coordinator
Julie Konkel, who had her
daughter inacarrier on her
back as she thanked them.

The cleanup is part of
a larger effort to remove
Pistol Creek from Tennes-

PAT RAKES HAULS BAGS of trash out of the undergrowth near

Pistol Creek on Saturday.

see’s impaired streams list,
and Saturday was just the
beginning.

Konkel secured a $330,000
grant just as she came on
board with BCSCDrin July
2018. Now; she’s helming an
effort to combine funding,
volunteer enthusiasm and
community-minded resto-
ration to preserve one of

-Blount’s iconic waterways.

Pistol Creek weaves
through Alcoa and
Maryville beside green-
ways, under roadways and
through neighborhoods
and farmland. It’s as serene
as it is popular but it’s also

-not without threats.

That’s why Konkel is kick-
ing off serious efforts to
restore the stream in the
Howe Street Park area:

The creek there has been
known to breach its banks
and cause flooding,

“My job is t6 manage
water and soil and water
quality,” Konkel explained
after Saturday’s cleanup.
“To do that, I look at every
type of land use or space,
whether it’s forest or city
or the stream itself.”

The grant allows her to
tackle nonpoint source
pollutants, materials that
don’t come right out of a
pipe, but rather get into
the water from the land.
That could mean not only
some materials volunteers
hauled away Saturday but
also toxic chemicals and
sediments from erosion.

Konkel’s grant-funded
mission to improve the
Pistol Creek footprint
brought her to talks with
the city of Alcoa. Lead-
ers there pointed to the
areas like the Howe Street

SEERESTORATION, 3A

Sunday’s events

conclude

‘back to

business’ Scottish
Festival and Games

BY TYLER WOMBLES
Q_m_.sosc_mm@:mam__ﬁ_33.83

Just as the saying goes,
“all good things must come
to an end,” the Smoky
Mountain Scottish Festi-
val and Games concluded
Sunday at Maryville Col-
lege, capping off two days
of bagpipes, athletics and
food galore.

Sunday’s schedule
included a morning wor-
ship service, clan triathlon
relay, dog parade, women’s
haggis hurl and closing
ceremonies. Gates opened
at 8 am., and events lasted
through the afternoon.

Just as the spectacles and
happenings were plenti-
ful at the festival, so too
were the efforts that went
into making it happen. The
festival was canceled last
year due to the COVID-19
pandemic. ]

Bill Kilgore, chair of
the nine-member board
that oversees the festival,
praised the work of the
event’s organizers.

“We have a really good
group of people. They all
handle their end,” Kilgore
said. “They have certain
job assignments and they
get them done, so I really
just answer questions.”

Kilgore said he was excit-
ed to see the event happen,
especially after last year’s
cancellation.

“I know that the whole
county, the whole state,
everybody, wants to get
back to normal,” Kilgore
said. “And to be able to
put onan event as COVID
becomes more controlled,
to be able to start wmﬁnm
things in our community
means a lot. It helps ben-
efit the small businesses in
our community with fill-
ing up a bunch of hotel
rooms. ...

“What does that mean
economically for our
community? People buy-
ing gas, people staying in
hotel rooms. I think it’s
a huge step toward nor-
malcy and it’s a great eco-
nomic impact on our com-
‘munity to have this many
people come to town.”

Last year's cancella-
tion didn’t affect the way
Blount Partnership, which
helps promote the festival,
went about its marketing
tasks this year, Communi-
cations Director Jeff Muir
said. It did affect organi-
zational efforts, though,
for an event he said is a

SEE GAMES, 5A

SCOTT EE | zm DALY Em
mcm..:-.m unoﬂ_m_._ HIGHLAND m-—-mm World Champion Adriane
Wilson winds up for a hammer throw in Sunday's competition
at Maryville College,

Proposed Alcoa FY 2022 budget tackles hopeful future, rough past

BY ANDREW JONES
andrew.Jones@thedailytimes.com

Alcoa’s future is full of chang-
es and needs in almost every
department, according to lead-
ers who presented Friday dur-

ing the city government’s first
public hiidoat meatinog im maro

cal 2021, there also were some
expensive anomalies.
Outstanding among these was
a sales tax refund that cost the
city $563,715, according to John-
son’s presentation.
He said the city couldn’t legal-

ly disclose what company col-
Tantard st wantiees Y I e e Ty

along with a Tennessee local
government grant of more than
$124,000.

Building permit fees are up
because of new apartment
construction and the recently
announced Amazon warehouse
on the former Pine h&& Golf



Date

10/2/2019
10/3/2019
10/19/2019
10/24/2020

12/19/2020
3/27/2021
5/15/2021

Event

Montgomery Ridge Serve Day
Coulter Grove Serve Day
Pistol Creek Cleanup

Pistol Creek Cleanup

Cigarette Litter Pickup with Be
Aware Blount

River Rescue
Howe St. Park Cleanup

Length of Event

N NN P

15

Volunteers

13
7
21

25
15

Volunteer Hours Value ($23.50) Location

13

14

42
4

105
375
30

$305.50 Springbrook Park

$329.00 Richard Williams Park

$987.00 Alcoa Little League Park
$94.00 Springbrook Pool/Duck pond

$246.75 Springbrook Park
$881.25 Howe St Park and Kelvin
$705.00 Howe St. Park

Bags of Trash

2
4

61, 20 tires
6

1
82, 34 tires
50

Ibs of Trash

30
60
1,355
108

15
2,728
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City of Alcoa Enforcement Response Plan
Ilicit Discharge/lllegal Connections

Section 1. Introduction

National Pollutant Discharge Elimination System (NPDES) Permit Number TNS 000000
authorizes the City of Alcoa to discharge stormwater runoff in accordance with certain water
quality management programs and provisions as set forth in the permit.

Section 4 of the NPDES General Permit for Discharges from Small Municipal Separate Storm
Sewer System (MS4) requires the City of Alcoa to develop, implement, and enforce a
stormwater management program to reduce pollutants from the City’s MS4. Sections 4.2.3 and
4.5.1 require the City of Alcoa to develop and implement an Enforcement Response Plan (ERP)
for Illicit Discharge Detection and Elimination. Under the Illicit Discharge Detection and
Elimination minimum control measure, the permit requires the City to develop, implement, and
enforce a program of practices and tools (including this ERP) to control, minimize, or eliminate
pollutants that have the potential to be discharged to the City storm sewer system, or to waters of
the State.

This ERP is intended to guide City of Alcoa personnel in enforcement of discovered illicit
discharges or illegal connections to the City’s storm sewer system by identifying the City’s
potential responses to violations of the stormwater program. This ERP also addresses repeat
violations through progressive enforcement as needed to eliminate non-stormwater discharges. It
should be used only as a guide while recognizing that each situation is unique. Actual
enforcement procedures should consider any unusual aspects of a violation or condition, as well
as special characteristics of an enforcement action in determining the proper response.

While the purpose is to provide guidance for administration of the Section 16-508 (Non-
stormwater discharges / illicit discharge, detection and elimination) of the City of Alcoa
Municipal Code, it is not intended to limit the judgment and flexibility of the Director in
determining an appropriate response to a violation. Professional judgment must be used when
implementing all enforcement actions found within this plan.

Minor infractions may be resolved by a verbal notice, telephone call, or warning letter advising
the owner/discharger of the nature of the violation. If such fails to generate an adequate response
by the owner/ discharger, further enforcement actions as provided in Section 16-515
(Enforcement and Penalties) of the City of Alcoa Municipal Code, may be taken. This ERP also
addresses persistent non-compliance, repeat or escalating violations, or incidents of major
environmental harm.

Section 2. Enforcement of lllicit Discharge/lllegal Connections to the MS4

The City of Alcoa passed Ordinance number 08-154 establishing regulations and enforcement
oversight regarding Illicit Discharge Detection and Elimination. Sections 16-508 and 16-515 of



this ordinance outlines the illicit discharge enforcement options available to the Stormwater
Department to assure compliance with NPDES requirements.

Under Sections 16-508 and 16-515 of Ordinance number 08-154, enforcement mechanisms
include:

a. Verbal Warning

b. Written Warning

c. Recovery of Damages and Costs
Stormwater Inspectors will document activities/conditions at a property using the Illicit
Discharge Report Form or. If the Inspector determines that a property is in violation of an illicit
discharge or illegal connection, then the inspector will contact the owner/discharger and/or
responsible person either via verbal or written documentation regarding the corrective action(s)
required and the timeline for compliance. In order to assure fair and just enforcement to all
parties involved and to provide adequate guidance to City of Alcoa stormwater field personnel,
the following protocol shall be employed in enforcement of the City of Alcoa’s stormwater
management ordinance.

The order of precedence for enforcement responses outlined in this guide should not be
construed to prevent the Director from taking a stronger action without first implementing less
stringent steps, if in the Director’s opinion, a more forceful response is necessary.

A. Enforcement Response — Verbal Warning
Verbal warnings are used to communicate to the owner/discharger of an enforcement
action due to a less serious violation.

B. Enforcement Response - Written Notices
Written notices are used to communicate to the owner/ discharger of an enforcement
action due to a violation. Written notices will be delivered by certified mail or can
also be delivered by hand and signed for by the owner/ discharger. The different
types of written notices that the City could use are as follows:

e Notice of Violation (NOV): to serve as written acknowledgement that a
violation has occurred at the site and was documented by the Inspector. The
NOV provides to the owner/discharger a description of the violation, where
and when it occurred, the required corrective action(s), and the deadline for
compliance or to stop work.

e Civil Penalty and Damages: the City may assess a civil penalty to the
owner/discharger for an amount between $50 and $5,000 per day, per
violation. Each day of violation may constitute a separate offense. The City
may also recover any and all damages proximately caused to the City by the
violation.

C. Enforcement Response - Penalty Assessment
In order to assess the amount of a civil penalty that is to be levied against individuals
and/or organizations that violate the regulations, it is necessary to evaluate the
damages that have resulted from the specific violation. Specific assessment factors
will be used to evaluate environmental damages that are based on TCA § 68-221-



1106. The civil penalty assessment provisions, as stated below (C.1-C.3), may be
altered or changed to better fit specific circumstances and situations. Any changes
will be made by the Director following his best professional judgment. Civil
penalties and damage expenses shall be paid to the City of Alcoa Stormwater Utility
within ten (10) days of receipt of the written notice, unless otherwise noted.

In assessing a civil penalty, the City shall follow the provisions of the chedule of
penalties as set forth in the policy manual and for any violation not listed may
consider the following in determining and appropriate amount:
1. The harm done to the public health or the environment;
2. Whether the civil penalty imposed will be a substantial economic deterrent to
the illegal activity;
The economic benefit gained by the violator;
The amount of effort put forth by the violator to remedy the violation;
Any unusual or extraordinary enforcement costs incurred by the municipality;
The amount of penalty established by ordinance or resolution for specific
categories of violations, if any;
7. All equities of the situation which outweigh the benefit of imposing any
penalty or damage assessment;
8. Willingness and cooperation of the violator to remedy the violation and
remediate the damage;
9. Whether the violation was intentional, accidental, or negligence;
10. Cost incurred by the municipality for any administration, remediation,
investigation, enforcement, and monitoring of the violation; and
11. Prior violations for this location and/or business.

ook w

In addition to the civil penalty, the City may also recover all damages proximately caused
by the violator to the municipality, which may include any reasonable expenses incurred
in investigating violations and enforcing violations of the resolution. City inspectors will
use their best professional judgment in determining the severity of the environmental
impacts associated with the violation.

C.1. Hlicit Discharges (Non-residential, Non-accidental or Accidental)

First Offense:
Notice of Violation (NOV) will be issued to responsible party for non-stormwater
discharge.
** |f responsible party does not properly remediate the discharge, then damages
consisting of salaries and the cost of all City crew or contracted services to clean up
illicit discharge may be assessed to the responsible party.

Second Offense:
Issuance of a Civil Penalty against responsible party of no less than $50.00 and no
more than $5,000.00 per day per each violation depending upon environmental
damage.
** |f responsible party does not properly remediate the discharge, then additional
damages consisting of salaries and the cost of all City crew or contracted services to
clean up illicit discharge may be assessed to the responsible party.




Third or Subsequent Offense:
Issuance of a Civil Penalty against responsible party of no less than $50.00 and no
more than $5,000.00 per day per each violation depending upon environmental
damage.
** |f responsible party does not properly remediate the discharge, then additional
damages consisting of salaries and the cost of all City crew or contracted services to
clean up illicit discharge may be assessed to the responsible party.

Note:
An illicit discharge properly reported as an accidental discharge will not be subject to
a Civil Penalty as an illicit discharge. However, the responsible party may still be
held liable to damages to the City of Alcoa. Additional damages consisting of
salaries and the cost of all City crew or contracted services to clean up accidental
release may be assessed to the responsible party.

C.2. licit Discharge (Residential Wastewater Discharge)

First Offense:
Notice of Violation (NOV) will be issued to responsible party for non-stormwater
discharge requiring the responsible party to stop illicit discharge within 10-days.

Failure to comply:
Issuance of a Civil Penalty against responsible party of no less than $50.00 and no
more than $5,000.00 per day per each violation depending upon environmental
damage.

Note:
An illicit discharge properly reported as an accidental discharge will not be subject to
a Civil Penalty as an illicit discharge. However, the responsible party may still be
held liable to damages to the City of Alcoa. Additional damages consisting of
salaries and the cost of all City crew or contracted services to clean up accidental
release may be assessed to the responsible party.

C.3. licit Discharge (Residential Other than Wastewater Discharge)

First Offense:
Notice of Violation (NOV) will be issued to responsible party for non-stormwater
discharge.

Second Offense:
Issuance of a Civil Penalty against responsible party of no less than $50.00 and no
more than $5,000.00 per day per each violation depending upon environmental
damage.
** |f responsible party does not properly remediate the discharge, then additional
damages consisting of salaries and the cost of all County crew or contracted services
to clean up illicit discharge may be assessed to the responsible party.
** More serious violations, such as deliberate dumping of pesticide, used motor oil
or other hazardous or dangerous chemicals into a storm drainage system, would result
in an automatic issuance of a Civil Penalty.
** A less serious violation, such as raking leaves into a drainage system, may result
in written or verbal warning along with required corrective actions and deadline for
compliance to rectify the problem.




Note: An illicit discharge properly reported as an accidental discharge will not be subject
to a Civil Penalty as an illicit discharge. However, the responsible party may still be
held liable to damages to the City of Alcoa. Additional damages consisting of
salaries and the cost of all City crew or contracted services to clean up accidental
release may be assessed to the responsible party.

D. Guidance for Enforcement Response Selection
The enforcement response selected should be appropriate for the violation. However,
in selecting an enforcement response, City Inspectors must always exercise
professional judgment for the situation at hand and attempt to communicate with the
owner/discharger of the site where the violation occurred. When considering an
appropriate response, the following factors should be considered:

e The magnitude of the violation,

e The potential for discharges/damages, or the actual discharges/damages, off-
site or to the waters of the State. Discharges and/or damage to City-owned
property (the stormwater system, streets, ditches, etc.) should be included in
this evaluation,

e The compliance history of the owner/discharger. Repeated offenses of a
similar nature, whether at one site or multiple sites, indicate that an
owner/discharger either doesn’t understand a particular requirement, or more
likely, is choosing to ignore the requirement. NOVs issued on a per day basis
combined with civil penalties that graduate rapidly with each violation can be
an effective approach for enforcement on repeat offenders.

E. Enforcement Timeframes

In order to be effective, detection and enforcement of illicit discharges/illegal
connections and the required response or corrective action from the discharger must
be prompt. Due to the dynamic nature of illicit discharges/illegal connections,
response times are highly variable depending on the situation. The NPDES Phase Il
MS4 Permit requires the City to investigate suspected illicit discharges/illegal
connections within 7 days of discovery. The City may choose to give the discharger a
shorter amount of time to reply to the City and/or address the noncompliance issue or
violation. However, in situations that involve complex repairs, more time may be
appropriate.

Section 3. NPDES Permit Referrals

Section 4.5.2 of the NPDES Phase 1l MS4 Permit requires the City of Alcoa to account in its
ERP for NPDES Permit referrals for those construction projects, industrial facilities, or
businesses that are subject to the TNR100000 (the NPDES general permit for stormwater
discharges from construction activity) or TNR050000 (the NPDES general permit for stormwater
discharges from industrial activity). If the City becomes aware that owners/dischargers of



activities that are subject to the above-mentioned permits are operating without a permit or
violating the regulations, it must make TDEC aware of the situation.

The City of Alcoa may choose to notify TDEC, at the local Environmental Field Office (EFO)
for persistent noncompliance by the owner/discharger, which appears to be in non-compliance
through the City’s enforcement efforts. The contact information for the local EFO is as follows:

TDEC-Knoxville Environmental Field Office
3711 Middlebrook Pike

Knoxville, TN 37921

(865) 594-6035

City inspectors who plan to make referrals to TDEC should be prepared to provide the following
information:
e location of violation
type of violation
time violation occurred
name of owner/discharger or facility
owner/discharger contact information
receiving waterbody

Section 4. Enforcement Tracking

Section 4.5.3 of the NPDES Phase Il MS4 Permit requires the City of Alcoa to track instances of
non-compliance either in paper files or electronically. Enforcement actions by the City are kept
in paper files and electronically. Information contained within the files includes, but are not
limited to, the following:
e Contact Information
Location
Inspection reports
Photographic documentation
Nature of discharge
Enforcement action
Follow-up inspection report

Section 5. Requirements for Chronic Violators

Section 4.5.4 of the NPDES Phase Il MS4 Permit requires the City of Alcoa to identify chronic
violators of any Stormwater Management Program component and reduce the rate of
noncompliance recidivism. The City keeps records of all violations and considers the
appropriateness of increasing the inspection frequency at the owner’s/discharger’s sites. If
corrective actions are not taken, the City may pursue progressive enforcement and, if needed,
may perform the necessary work and assess the incurred costs of repairs against the property
owner.
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PURPOSE

The purpose of this document is to provide a Standard Operating Procedure (SOP) for dry
weather field screening activities. Dry weather screening is part of the IDDE program that is
required in our MS4,

INTRODUCTION

The City Of Alcoa Stormwater Management Program is required under its National Pollutant
Discharge Elimination System (NPDES) Permit TNS075132 under Section 4.2.3 to “develop and
implement a plan to detect, identify and eliminate non-stromwater discharges including illegal
disposal, to your system...develop and implement standard procedures to be followed to
investigate portions of the MS4 that, based on the results of field screening or other
identification programs, indicate a reasonable potential of containing illicit discharges or other
sources of non-stormwater.”

This document will serve as a standard operation procedure (SOP) for activities associated with
the dry screening program within the City Of Alcoa Stromwater Management Program area.
The specific methods regarding the conducting of this ongoing program are defined within this
document, for the current permit cycle. Any revisions to this document shall be recorded as
“Revision” and be subject to appropriate peer review.

EMPLOYEE TRAINING, HEALTH, AND SAFETY

All employees involved in the dry screening program shall become familiar with the protocols
outlined in this SOP. The field team shall have a working knowledge of the following:

e Qutfall identification numbering

e Sample collection procedures, equipment cleaning, and equipment application
for surface water collection\

e Sample record completion (i.e. chain of custody, labeling, etc.)

e Sample handling procedures

e Cartographic tools, Geographic Information Systems (GIS) technologies, and
Geographic Positioning System (GPS) units



e Proper use of the HACH Storm Water Test Kit according to manufactures
instructions

e Bacteriological, chemical, and biological analysis of data and possible sources of
pollution if any is indicated

e Proper procedures regarding tracing events

The Program Manager, or designee, shall review this document to ensure continuing
applicability and shall train employees with regards to proper monitoring protocols, as
required.

Monitoring activities present a variety of potentially hazardous situations. As a result of the
innate hazard potentials, special attention should be paid with regards to employee safety.
General safety equipment and protocol shall include the following:

e First aid kit
e latex gloves
e Flashlight

e Duct tape

e Emergency contacts
e Cell phone

e Disinfectant wipes

e Insect repellant

e Reflective safety vest
e Waders

e Drinking water

EQUIPMENT

The following equipment is needed to perform field screening:

e HACH Surface Water Test Kit or approved equal

e HACH Pocket Pro Conductivity Tester or approved equal
e Dry Screening Form

e lllicit Discharge Form

e Chain Of Custody Form (for bacteriological samples)

e E. coli Collection Bottles

e Tracing Dye

e Distilled Water

e Camera



e Maps

e Tape Measure

e \Waste Disposal Bags

e Clipboard

e Backpack

e Gallon jug for test wastes

PROCEDURE

Frequency of inspections

Monitoring the outfalls in The City of Alcoa MS4 will be split into two sections, the Pistol Creek
outfalls and the smaller streams outfalls. The inspections will be conducted in a yearly rotation
to make efficient use of time and resources. (this section was added 6/4/2019)

When to collect samples

Dry screening is to be carried out during dry weather conditions. Dry weather conditions are
based on a period of 48-hours without any measurable rainfall. Dry screening sites must be
investigated twice in a 24-hour period with a minimum of four hours between each inspection,
so there must also be the time available to perform the two inspections in a single workday.

Where to collect samples

Dry screening sites are determined by the outfall locations from storm drainage system that
serve residential, urbanized, commercial and industrial areas. Generally, the initial location for
dry screening is located at the downstream most outfall of the system or sub-basin. If a suspect
illicit discharge is flowing from an outfall, an upstream investigation shall commence using the
City storm system mapping and other tools. A map layout of the outfall to be investigated and
the upstream drainage area shall be printed and used for locating the site and tracing any
identified illicit discharges upstream as necessary.

Dry Screening Data Sheet/ Electronic Form in City Works

Once at the site, the dry screening data sheet (Appendix A) is to be completed. The data sheet
is divided into the following Sections:

1. Background Data
a. Outfall ID/ Water shed
b. Date of screening/ Investigator(s) name



Sample times
E. coli collection
Weather data/ days since last rain

- 0o o o0

Drainage area land use
g. Sample location narrative

2. Infrastructure Description
a. Type, material, dimensions and submerged status of the outfall
b. Presents of flow
c. Flow description

3. Chemical Characteristics
a. Sample times
b. Test results

4. Physical Flow Characteristics
a. Presents of odor, color, turbidity, and floatables
b. Description of the above parameters
c. Relative Severity Index (RSI)
d. Indicator Score (based on RSI)

5. Physical Characteristics of the outfall
a. Presents of Indicators
b. Description of Indicators
¢. Comments

6. Overall Outfall Characterization

Non-lllicit Discharge Concerns
8. Additional Comments/ Site Sketch

Section one of the sheet is to record site characteristics and investigator information. The “E.
coli Collected” section is determined by the results of the chemical testing which is addressed in
the next section. The “Sample Location Narrative” box is for recording the site location
information to allow for revisiting the site, and to identify changes that have taken place
between investigations at the site. Photos of the site shall be taken to assist with documenting
site details, and changes between visits (if any).

When inspection an outfall, the presence of flow is the primary indicator, as all other
measurements are dependent on the presence/absence of flow. If flow is not present, then
only the measurements of the outfall structure and location information need to be recorded.



Sample collection and Field tests

For sites with flow, samples will need to be collected and used for onsite analysis and e-coli
samples will be collected for transport to the lab. When collecting these samples, care must be
taken in order to not introduce contaminants and to protect the field crew from exposure to
pollutants. The following are things to consider when collecting samples in the field.

e Prior to sampling, calibrate the Hach Meters for pH and Conductivity according to
manufactures directions.

e Wear surgical gloves when collecting samples, and wash hands with sanitary wipes after
the samples are collected.

e Dry weather flows can be shallow, have low flow volumes, and be hard to reach. In
some cases, alternative sample collectors may be used. A “dipper,” consisting of a
measuring cup at the end of a long pole, can be used to catch flows from an out fall.
Other capture devices can be used when needed. No matter what is used, make sure
not to disturb any sediments or benthic growth that may exist in the flow. Also, be sure
to rinse any alternative collector three times with the sample water before collecting
the sample.

e For e-coli samples fill the bottle to the line, but not over the line. These bottles have
preservative added to them.

e Do not touch the inside of the lid or bottle.

e Label the e-coli bottle and fill out a chain of custody to go with the sample to the lab.

The physical parameters of the discharge are measured using the proper meter included in the
HACH Surface Water Test Kit and the HACH Pocket Pro Conductivity Tester. Duplicate
measurements should be taken for the parameters measured by these devices. In between
measurements, the instrument is removed from the sample and the probe is rinsed with
distilled water. This ensures the meters are functioning properly when the two readings are

similar. If meters fail to be consistent in the duplicate tests, an “n” is placed beside the
appropriate chemical parameter section on the field sheet.

The chemical parameters shall be checked using the tests and reagents found in the HACH
Surface Water Test Kit. If phosphorus and ammonia are detected, then the investigators take
and E. Coli sample using the appropriate bottle supplied from the Alcoa Water Treatment Plant.
The sample shall be labeled and a chain of custody filled out, which will follow the sample to
the laboratory at the water treatment plant. If the results from the chemical analysis indicate
an illicit discharge, then a tracing event must take place (Water quality test parameters, along
with their possible source indicators are shown in Table 1). The tracing event involves using the
GIS map associated with that particular outfall to search upstream of the outfall point to locate



the source of the positive concentration of the chemical parameter, and detect if the source is
an illicit discharge. If an illicit discharge is found, an lllicit Discharge Report is completed and
submitted to the Program Manager. Any unusual measurements from the meters or test kits
are noted in the comments box in section three of the field sheet (Appendix A). Visual
assessment of the site is made and any physical characteristics of the flow or the outfall are

recorded in sections 4 and 5, respectively, of the field sheet.

Table 1. Water Quality Test Parameters and Source Indicators

Water Quality
Test Parameter Use of Water Quality Test Possible Source
3 to 10mg/L and greater is suspect of an | Failing sewer line, pet
Nitrate illicit discharge or farm animal waste,
industrial discharges
>1000uS/cm is suspect of an | Industrial discharges,
Conductivity illicit discharge failing sewage lines,
0.2 to 1.0mg/L and greater is suspect of | Fertilizers, failing sewer
Ammonia an illicit discharge lines, industrial
discharges
1.5 to 5mg/L and greater is suspect of | Disturbed land areas,
Phosphorous an illicit discharge commercial cleaning
preparations, fertilizers,
failing sewer lines
The presents of Chlorine indicate | Failing water lines,
Chlorine treated water entering the storm water | swimming pools,
irrigation
<3mg/L indicates nutrients entering the | Fertilizers, failing sewer
Dissolved Oxygen storm  water and/or  increased | lines, disturbed land
temperatures areas

When all measurements have been taken, the overall outfall characterization is determined by
assessing the likelihood of the presence of an illicit discharge. If less than two indicators are

8



present, then the characterization is “unlikely”. A characterization of “potential” is given if
there are two or more indicators present. If there are one or more indicator(s) with a severity
of three (from section four and five of the field sheet), then a characterization of “suspect” is
given to the outfall point location. If the measurements clearly indicate an illicit discharge, the

outfall is characterized as “obvious”.

Concerns not associated with illicit discharges are noted in section seven of the field sheet
(Appendix A.) Section eight is used for additional comments and site sketches. If an lllicit
Discharge Form is necessary, it should be noted in section eight.

Office Work

Office work will depend on the method used for logging the data. If the Dry Screening Data
Sheets (paper forms) are used, they shall be given to the Program Manager or Designee for
verification upon returning to the office. Field sheets and site photos shall be scanned and
entered into City Works. Hard copies shall be kept in folders created for each site.

If data is logged into City Works while in the field, a summary of each site shall be created and
filled in the hard copy files for each site. In both cases, any GIS updates shall be carried out by
the GIS Coordinator.



City of Alcoa ENGINEERING DIVISION

725 Universal St Alcoa, Tennessee 37701 STM lllicit Discharge
(865) 380-4800 Fax (865) 380-4803 Work Orders

www.cityofalcoa-tn.gov 7/1/2020 to 6/30/2021

WO: 8250 Stormwater Pipe lllicit Discharge FIELDS, ROGER

) OPEN
220 S. Hall Road , Zips Car Wash

6/17/2021 2:38:04PM | ROGER FIELDS
at 2pm the stromwater crew reported a possible illicit discharge. upon

6/17/2021 2:44:24PM | ROGER FIELDS
the carwash drain was clogged and overflowing into an area drain in the parking lot. | tracked the pink
tinted water from there down stream to the 72" outfall behind Midland Shopping Center. The water
was still tinted pink from the soap. | spoke with Tory Eisele the site manager, and let him know what
was goin on and that the car wash had to be shut down until the drain was repaired and functioning

properly. This is a first offense at this location. | am going to prepare an NOV as a response to this
incident. Mr. Eisele is going to document the repairs that are carried out.

6/18/2021 10:14:59AM | ROGER FIELDS

Drafted an NOV for Zips carwash, one to be hand delivered locally and the other going to corporate
office by certified mail. Also received pictures of repairs that were done to the Carwash and added
them below.

6/18/2021 10:55:13AM | ROGER FIELDS

On my follow up visit Mr. Eisele had a maintenance crew on site that did repair a drain filter and was
in the process of conducting an inspection of the rest of the system.
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WO: 7837 Stormwater lllicit Discharge FIELDS, ROGER

) . ) OPEN
4141 S. Singleton Statinon Road , Project Pearl

6/4/2021 9:23:17AM | ROGER FIELDS
Multiple reports of sediment being tracked onto Singleton Station Road.
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WO: 7343 Stormwater lllicit Discharge FIELDS, ROGER 4/19/2021 7:26:27AM

CLOSED
933 Cherry Street , 933 Cherry Street
3/24/2021 9:37:58AM | ROGER FIELDS
| went to inspect the complaint and found what appeared to be an oil stain in front of a car that was
parked on the curb. | could not tell weather it leaked from the car or was spilled. Just from the size of
the stain, it did not appear that the oil was just drained onto the street. See photo below. Oil only ran a
short distance and has soaked into the pavement. | will send the resident a written warning.
4/12/2021 9:21:11AM | ROGER FIELDS
Prepared letter to be sent.
ATTACHMENT : 933 Cherry Street complaint (2).jpg
ATTACHMENT : 933 Cherry Street lllicit Discharge Report.pdf
ATTACHMENT : IMG_6289.jpg
ATTACHMENT : Notice of Violation at 933 Cherry Street.pdf
WO: 7181 Stormwater Pipe lllicit Discharge FIELDS, ROGER 3/30/2021 8:14:52AM
. . . CLOSED
140 Cusick Rd , Comfort Suites at 140 Cusick Road
2/23/2021 1:00:09PM | ROGER FIELDS
John Clay called me after lunch about a hotel draining their pool into the street, which leads to the
cities storm drain that goes into Russell Branch. | ask him if he would check into it and he found a
tech from Sparkle Pools draining the pool and/or hot tub. John Clay noticed a strong Chlorine smell
and let the gentleman know that draining Chlorinated water into the storm sewer system is an illicit
discharge. The tech said it did not have chlorine in it. John Clay went back with his test kit and did
find that it had 1.9 ppm of Chlorine. Derrick Bryant was with John Clay the whole time.
Once | had all the information from John Clay, | made a call to Sparkle Pools and spoke with Sierra. |
explained the situation to her and let her know that it is a violation of the cities storm water
regulations. | am going to email her a copy of the corresponding regulations for their records.
A verbal warning has been issued to Sparkle Pools.
ATTACHMENT : Pool Draining.msg
WO: 7160 Stormwater Structure lllicit Discharge FIELDS, ROGER 3/30/2021 8:15:35AM
CLOSED

Hunters Meadow , Hunters Meadow
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2/18/2021 7:42:06AM | ROGER FIELDS

A pool contractor displaced a large amount of soil into the street.
2/18/2021 8:01:01AM | ROGER FIELDS

Nathan at Premier Pools moved soil from the lot he was working at down the street to a vacant lot.
They did this using a skid steer on the public road. This created a significant amount of soils in the

road. | spoke with Nathan and the general contractor building the homes in this subdivision. | told

both that if the city has to clean it up before the incoming weather, they will be financially responsible

for that clean up.

When | last spoke to Nathan, he was leaning on having the city do the work. | then called Andy Davis
and had him call Nathan. The City did the clean up and we will be charging Nathan. | will issue an
NOV to the contractor as well.

2/18/2021 8:48:28AM | DAVID SPARKS

Used crusher run to dump on mud to help clean it off. Then washed street.
2/18/2021 2:13:56PM | ROGER FIELDS
Code the invoice to go to 413-35410
2/19/2021 7:06:14AM | ROGER FIELDS

Nathan Hodges

729 Hidden Glen LN
Knoxville, TN 37922

ATTACHMENT :
ATTACHMENT :
ATTACHMENT :
ATTACHMENT :
ATTACHMENT :
ATTACHMENT :
ATTACHMENT :
ATTACHMENT :

ATTACHMENT

ATTACHMENT

ATTACHMENT

ATTACHMENT

06B76E03-CC4C-4675-A0B6-D1D2076A97F4 jpeg
0A2A2424-08C6-4776-BB1A-E4AA50276B6A.jpeg
0B4D2800-D4F8-4129-B00D-206ECAIF8331.jpeg
1B506C2E-5E01-4A98-A883-AABAG8C30D2A jpeg
2427940D-75CF-40B1-8A56-83547F76E140.jpeg
28B23F15-9470-492A-834A-56D83DC200F 3 jpeg
28E141AB-1B9B-441A-9146-BB52DB0OE2624.jpeg
3FC0D207-E747-46D9-8307-C2ACF3C28AD2.jpeg

: 472D87A0-38E2-4090-BA92-5431B6DDA4C1.jpeg
ATTACHMENT :
ATTACHMENT :

5F2C50C9-E784-4FCF-AF73-91DC2EA86A59.jpeg
7TE14A9A6-D524-4C3F-9DEB-305B2E0C1A09.jpeg

: 841D54A4-6F95-4F41-A9EE-EB0935259C44.jpeg
ATTACHMENT :
ATTACHMENT :

95E1BE05-3E70-4FB6-B0C2-0F5C7A841071.jpeg
9E09B43F-CDOA-4C0C-8043-7D262036B649.jpeg

: A42419D3-99EF-4CA9-9D98-16F2412428ED.jpeg
ATTACHMENT :
ATTACHMENT :

AD21FB9E-3029-4A6A-B13C-4E807AF7DEBO.jpeg
AFOFBE9D-8A72-4F42-B206-A63ADA335E05.jpeg

: BB6EA781-BE34-42E5-8869-CC2E61476BC3.jpeg
ATTACHMENT :
ATTACHMENT :
ATTACHMENT :
ATTACHMENT :
ATTACHMENT :

C7299804-B8DD-4527-A7E6-95548BD544F5.jpeg
CC5FF4B3-27D0-4BB3-8A7A-B2F8708B130B.jpeg
D4519D19-C30B-410F-909A-5587AC8CB858.jpeg
DFOA33A2-7038-46C3-93A1-CDD5EEO7E370.jpeg
ED80792C-0815-4625-B008-AD33B57BF261.jpeg

WO: 7046 Ditch lllicit Discharge

19-043 - Hamilton Crossing Drive - Culver's Restaurant

9/1/2021

9:23 am

FIELDS, ROGER

Stormwater lllicit Discharge Work Orders Report

2/15/2021 8:04:44AM
CLOSED
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2/3/2021 9:14:05AM | ROGER FIELDS

On 2/2/2021 a the waterline providing service to this site was damaged. This caused the trench for
the line to be washed out into W. Bessemer St. and into a couple of catch basins. The City of Alcoa
Crews responded to the break and cleaned up the site, including the catch basins. | will add the
charges to this work order once they have been issued.

2/15/2021 8:04:24AM | ROGER FIELDS

find the invoice being billed to the Culvers contractor for the clean up of the erosion from the fire line
break. It is in the Culver's clean up file below.

ATTACHMENT : Culver's NOC.pdf

ATTACHMENT : Grading permit.pdf

ATTACHMENT : Precon for Culver's.pdf

ATTACHMENT : FW Culver's Cleanup.msg
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ATTACHMENT : Sewer - TDEC Approved Plan WPN 19-0566.pdf

WO: 6081 Stormwater lllicit Discharge FIELDS, ROGER 8/17/2020 1:27:46PM

CLOSED
111 W. Bessemer , Black Horse Brewery

8/17/2020 1:27:42PM | ROGER FIELDS

| made a site visit to follow up on a report from a city employee about dumping into the drainage ditch
at the back of the brewery. There were two trailers out back that contains the old fermented grains
from the breweries production. | ask a gentleman that works there if he knew of these being dumped
into the ditch and he said that they do not. | informed him that such activity would be an illicit
discharge that could result in fines from $50 to $5k per day. There was some evidence that it has
happened, so this is to serve as their verbal warning.
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STORMWATER MANAGEMENT
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16-11

16-501. General provisions. (1) Purpose. It is the purpose of this

chapter to:

(a) Apply to all areas located within the jurisdiction of the City
of Alcoa.

(b)  Protect, maintain, and enhance the environment of the city
and the public health, safety and the general welfare of the citizens of the
city, by controlling discharges of pollutants to the public stormwater
system, with the intent of maintaining and/or improving the quality of
the receiving waters into which the stormwater outfalls flow, including,
without limitation, lakes, rivers, streams, ponds, wetlands, and
groundwater of the state in the City of Alcoa.

(c) Enable the City of Alcoa to comply with the NPDES General
Permit for Discharges from Small Municipal Separate Storm Sewer
Systems, TMDLs and other applicable state and federal regulations.

(d)  Safeguard the health, safety, and general welfare of the
citizens.

(e) Preserve the value of land throughout the city.
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® Establish reasonable and accepted standards of design and
procedures that prevent or reduce the discharge of pollutants from
developed or redeveloped land.

(g) Preserve the natural beauty and aesthetics of the
community.

(h) Minimize property damage by means of flooding.

(2)  Rules applying to this chapter. For the purpose of this chapter, the
following rules of construction shall apply:

(a) Words used in the present tense shall include the future
tense and the singular includes the plural, unless otherwise indicated in
the text.

(b)  The words "shall" or "must" is always mandatory and not
discretionary. The words "may" and "should" are permissive in nature.

(c) Except as herein provided, all words used in this chapter
shall have their common dictionary definition. (as added by Ord. #04-041,
Nov. 2004, and replaced by Ord. #08-154, Feb. 2008, and Ord. #13-304,
March 2013)

16-502. Definitions. (1) "Alcoa Stormwater Board of Appeals.” The body
which has been delegated the authority by the Board of Commissioners of the
City of Alcoa to hear appeals concerning decisions made by the city manager or
his designee as to the interpretation of the meaning of this code.

(2)  "Applicant." Person submitting an application for a grading permit.
Typically, this is the owner or operator of the land-disturbing activity.

3) "As-built certification."” As-built, field-verified plans signed and
sealed by a registered professional engineer and/or registered land surveyor,
both licensed to practice in the State of Tennessee, showing contours, elevations,
grades, locations, drainage and hydraulic structures, permanent best
management practices, stormwater management facilities easements, detention
basin volumes and other features as required.

(4) "Best Management Practices (BMP or BMPs)." Schedules of
activities, prohibitions of practices, maintenance procedures, stormwater quality
and quantity management facilities, structural controls, water quality buffers
and other management practices designed to prevent or reduce the pollution of
waters of the United States and to provide water quality treatment, water
quantity control, channel protection, overbank flood protection and extreme
flood protection in accordance with this chapter. Water quality BMPs may
include structural devices, such as stormwater ponds, extended detention ponds
or bioretention areas, and non-structural practices such as vegetated
construction buffers, water quality buffers or natural open spaces.

(5) "Buffer enhancement plan." A plan showing the establishment
and/or restoration of the water quality buffer. The plan may be included as part
of a comprehensive site plan required under another city ordinance, a
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stormwater management plan, and/or a separate plan following the
specifications set out in this chapter.

(6)  "City manager." The city manager or his/her designee for the City
of Alcoa, Tennessee.

(7 "Channel." A natural or artificial watercourse of perceptible extent,
with definite bed and banks to confine and conduct continuously or periodically
flowing water. "Channel flow" is that water which is flowing within the limits
of the defined channel.

(8) "Community waters." Community waters include streams, rivers,
wetlands, ponds and lakes as defined in this chapter.
(9)  "Comprehensive development plan." An engineering plan showing

all required infrastructure such as stormwater management facilities, potable
water, sanitary sewer, roadway infrastructure, best management practices,
erosion prevention and sediment control, water quality buffers, easements and
all other appurtenances for proposed development and redevelopment in
accordance with and as required by this chapter and all rules, regulations and
specifications of the City of Alcoa.

(10) "Construction." Any placement, assembly, or installation of
facilities or equipment (including contractual obligations to purchase such
facilities or equipment) at the premises where such equipment will be used,
including preparation work at such premises.

(11) "Construction related waste." Waste that is generated through
construction, land development and land-disturbing activities that may cause
adverse impacts to water quality. Construction related waste includes, butis not
limited to, discarded building materials, concrete truck washout, chemicals,
litter, hazardous materials, oil and sanitary waste at the construction site.

(12) "Covenants for permanent maintenance of stormwater best
management practices.” A legal document executed by the property owner(s) or
a homeowners' association as a owner of record and recorded with the Blount
County Register of Deeds which guarantees perpetual and proper maintenance
of best management practices.

(13) "Cut." Portion of land surface or area from which earth has been
removed or will be removed by excavation; the depth below original ground
surface to the excavated surface.

(14) "Developer." The person, firm or corporation, both public and
private, engaged in the development of land, such as subdivisions or other land
Improvements.

(15) "Development." Development is the improvement of one (1) lot or
two (2) or more contiguous lots, tracts or parcels of land for any purpose
involving:

(@)  One (1) or more residential or nonresidential buildings, or

a single nonresidential building on a lot or lots regardless of the number

of occupants or tenure; or
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(b)  Thedivisionor allocation of land or space, between or among
two (2) or more existing or prospective occupants by means of, or for the
purposes of streets, common areas, leaseholds, condominiums, building
groups or other features.

(c) A subdivision of land.

(d) The process of grading, clearing, filling, quarrying,
construction, or reconstruction to improved or unimproved real estate or
other similar activities when not excluded by exemptions from this
chapter.

(16) "Director." The Director of Public Works and Engineering or his/her
designee for the City of Alcoa, Tennessee.

(17) "Easement." A legally dedicated right-of-way for the city to
manage/maintain stormwater flow facilities or other utilities within specified
boundaries.

(18) "Enclosed stormwater system." Part of the stormwater system that
1s encompassed by a pipe or other underground structure excluding short
segments culvert.

(19) "Erosion." The wearing away of land by action of wind, water, ice,
or gravity.

(20) "Eroston Prevention and Sediment Control plan (EPSC plan)." A
formal plan for the control of soil erosion and sediment resulting from land-
disturbing activity. The plan shall be reviewed and approved by the director
before a grading permit may be issued. The plan may be included as part of a
comprehensive development plan required under another city ordinance, a
stormwater management plan, and/or a separate plan following the
specifications set out in this chapter.

(21) "Excavation." See Cut.

(22) "Exceptional Tennessee Waters." Surface waters of the State of
Tennessee that satisfy characteristics of exceptional Tennessee waters as listed
in chapter 1200-4-3-.06 of the official compilation--Rules and Regulations of the
State of Tennessee. Characteristics include waters designated by the Water
Quality Control Board as Outstanding National Resource Waters (ONRW);
waters that provide habitat for ecologically significant populations of certain
aquatic or semi-aquatic plants or animals; waters that provide specialized
recreational opportunities; waters that possess outstanding scenic or geologic
values; or waters where existing conditions are better than water quality
standards.

(23) "Existing land use." Means a land use which, prior to the effective
date of the ordinance comprising this chapter is either:

(a) Completed,;

(b) Ongoing, as in the case of agricultural activity;

(c) Under construction; or

(d) Fully approved by the governing authority.
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(24) "Fill." Portion of land surface or area to which soil, rock or other
materials have been or will be added; height above original ground surface after
the material has been or will be added.

(25) "Grading." Any operation or occurrence by which the existing site
elevations are changed by cutting, filling, borrowing, stock piling, or where any
ground cover, natural or man-made, is removed, or any building or other
structures are removed or any water course or body of water, either natural or
man-made, is relocated on any site, thereby creating an unprotected area.
"Grading" is synonymous with "land-disturbing activity."

(26) "Grading permit." A permit issued to authorize excavation and/or
fill or other land disturbing activities to be performed under the guidelines of
this chapter.

(27) "Hotspot." See "pollutant hotspots."

(28) '"Ilicit discharge." Any discharge to the stormwater system that is
not composed entirely of stormwater and not specifically exempted in this
chapter.

(29) "Impaired waters." Any segment of surface waters that have been
identified by the Tennessee Department of Environment and Conservation as
failing to support one (1) or more classified uses.

(30) "Impervious surfaces." Those areas that prevent or impede the
infiltration of stormwater into the soil as it entered in natural conditions prior
to development. Common impervious areas include, but are not limited to,
rooftops, sidewalks, walkways, patio areas, driveways, parking lots, storage
areas, compacted gravel and soil surfaces, awnings and other fabric or plastic
coverings.

(31) "Land-disturbing activity." Any activity on private or public land
that may result in soil erosion and the movement of sediments. Land disturbing
activities include, but are not limited to, development, re-development,
demolition, construction, reconstruction, clearing, grading, filling, logging and/or
tree chipping operations, haul roads associated with the development, and
excavation.

(32) "Lake" or "pond." An inland body of standing water.

(33) "Native vegetation." Plants indigenous to East Tennessee or the
southeastern United States.

(34) "NPDES." National Pollutant Discharge Elimination System.

(35) "Owner" or "property owner." The legal owner of the property as
recorded in the Blount County Register of Deeds office at the time of application
of the grading permit,

(36) "Operator." For the purpose of this chapter and in the context of
stormwater associated with construction activity, operator means any person
associated with a construction project that meets either of the following two (2)
criteria:

(a)  Anpersonhaving operational control over construction plans
and specifications, including the ability to authorize modifications to
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those plans and specifications. This person is typically the owner or
developer of the project or a portion of the project; or
(b) A person having day-to-day operational control of those

activities at a project which are necessary to ensure compliance with a
site plan, EPSC plan, SWMP, SWPPP or sketch plan for the site or other
permit conditions. This person is typically a contractor or commercial
builder and is often authorized to direct workers at a site to carry out
activities required by approved plans or comply with other permit
conditions.

(37) "Person." Any individual, firm, corporation, partnership,
association, organization or entity, including governmental entities, or any
combination thereof.

(38) "Pond." See "lake."

(39) "Priority construction activity." Any land-disturbing activity that
is one (1) acre or greater in area that discharges into, or upstream of, waters of
the State of Tennessee recognized as impaired for situation or Exceptional
Tennessee Waters. Also, priority construction activities can include land-
disturbing activities of any size that, in the judgment of the director or his/her
designee, require coordination with adjacent construction activities or have
conditions that indicate a higher than normal risk for discharge of sediment or
other construction related wastes.

(40) "Stormwater management manual." A document prepared and
maintained by the City of Alcoa which contains policies, procedures,
enforcement response procedures, technical criteria and guidelines and other
supporting documentation or tools for implementation of the provisions of this
chapter. "Policy manual” is synonymous with "stormwater management
manual."

(41) "Pollutant hotspot." An area where the land use or activities
generate highly contaminated runoff, with concentrations of pollutants in excess
of those typically found in stormwater.

(42) "Project." The entire proposed development regardless of the size
of the area of land to be disturbed.

(43) "Redevelopment." The improvement of a lot or lots that have been
previously developed.

(44) "Restaurant." An establishment or facility where food is prepared
and sold.

(45) "River." See "stream."

(46) "Runoff." The water resulting from precipitation that is not
absorbed by the soil.

(47) "Sanitary sewer." Systems of underground conduits that only
collect domestic or industrial waste and deliver sanitary wastewater to a
wastewater treatment plant.
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(48) "Sediment." Solid material, both inorganic (mineral) and organic,
that is in suspension, is being transported, or has been moved from the site of
origin by wind, water, gravity, or ice as a product of erosion.

(49) "Sedimentation." The action or process of forming or depositing
sediment.

(50) "Sewage." Human wastes carried by water from residences,
buildings, industrial establishments or other places, together with such
industrial wastes, stormwater or other water as may be present; or any
substance discharged from a sanitary sewer collection system.

(51) "Sinkhole." A naturally occurring depression where drainage
collects in the earth's surface that is a minimum of two feet (2') deep. These
depressions are typically denoted as closed contours and/or a hole, fissure or
other opening in the ground, often underlain with limestone, dolomite or other
rock formation that provides for and is being designated as a natural conduit for
the passage of stormwater.

(52) "Sketch plan." An erosion prevention and sediment control plan
required for land-disturbing activities that are greater than one-tenth (0.1) acre
and less than one (1) acre.

(53) "Slope." The degree of deviation of a surface from the horizontal,
usually expressed in percent or degrees.

(54) "Soil stabilization." Measures which protect soil from erosion.

(55) "Stormwater" also "stormwater runoff” or "runoff." Surface water
resulting from rain, snow, or other form of precipitation, which is not absorbed
into the soil and results in surface water flow and drainage.

(56) "Stormwater Management Plan (SWMP)." An engineering plan for
the location and/or design of best management practices, water quality buffers,
stormwater management facilities, and water quality credit areas within a
proposed development or redevelopment. A stormwater management plan
includes a map showing the extent of the land development activity and location
of BMPS, design calculations BMPS, and may contain as-built plans and
covenants for permanent maintenance of stormwater best management
practices.

(7) "Stormwater Pollution Prevention Plan (SWPPP)." A written plan
required by and prepared in conformance with the State of Tennessee General
NPDES permit for discharges of stormwater associated with construction
activities, that includes site map(s), an identification of construction/contractor
activities that could cause pollutants in stormwater, and a description of
measures or practices to control these pollutants. It must be prepared and
approved before construction begins.

(68) "Stormwater system." The system of roadside drainage, roadside
curbs and gutters, curb inlets, swales, catch basins, manholes, gutters, ditches,
pipes, lakes, ponds, sinkholes, channels, creeks, streams, storm drains, and
similar conveyances and facilities, both natural and manmade, located within
the city which are designated or used for collecting, storing, or conveying
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stormwater, or through which stormwater is collected, stored or conveyed,
whether owned or operated by the City of Alcoa or other person.

(69) "Stream" or "river." A stream or river is defined as a linear surface
water conveyance that can be characterized with either perennial or ephemeral
base flow and either:

(a) Has published floodplain elevations that have been
computed as part of an approved flood study;

(b) Is identified as a blue line on a 2.5-minute USGS
quadrangle, unless otherwise designated by Tennessee Department of
Environmental Conservation (TDEC); or

(c) Is determined to be a stream or river by the City of Alcoa,
the United States Army Corps of Engineers (USACE) or Tennessee
Department of Environmental Conservation (TDEC).

(60) "Stream centerline." The centerline of the low flow channel of a
stream or river.

(61) "Stripping." Any activity which removed or significantly disturbs
the vegetative surface cover including clearing and grubbing operations.

(62) "Structure." Anything constructed or erected such that the use of
it requires a more or less permanent location on or in the ground. Such
construction includes, but is not limited to, objects such as buildings, towers,
smokestacks, overhead transmission lines, carports and walls.

(63) "Swale." A natural or manmade depression or wide shallow ditch
used to route or filter runoff.

(64) "Top of bank." The uppermost limit of an active stream channel,
usually marked by a break in slope. Also known as a stream bank.

(65) "Total Maximum Daily Load (TMDL). A calculation of the
maximum amount of a pollutant that a water body can receive and still meet
water quality standards, and an allocation of that amount to the source(s) of the
pollutant as designated and/or defined by the Tennessee Department of
Environment and Conservation.

(66) "Vegetation." Collection of plant life, including trees, shrubs,
bushes, and grass.

(67) "Vegetative construction buffer." The area of land adjacent to
waters of the state in its undeveloped state of vegetation, which facilitates the
protection of water quality and aquatic habitat during construction.

(68) "Vegetative erosion prevention and sediment control practices.”
Measures for the stabilization of erosive or sediment producing areas by
covering the soil with:

(a) Permanent seeding, sprigging or planting, produce lont-term
vegetative cover;

(b)  Temporary seeding, producing short-term vegetative cover;
or

(c) Sodding, covering areas with turf of perennial sod-forming
grass.
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(69) "Variance." A grant of relief from specific requirements of this
chapter that permit construction or activities in a manner otherwise prohibited
by this chapter, where specified enforcement would result in unnecessary or
undue hardship.

(70) "Watercourse." Any natural or artificial watercourse, stream, river,
creek, channel, ditch, canal, conduit, culvert, drain, waterway, gully, ravine, or
wash in which water flows either continuously or intermittently and which has
a defined channel, bed and banks, and including any area adjacent thereto
subject to inundation by reason of overflow or flood water.

(71) "Water Quality Buffer (WQB)" is an overlaying zone that
encompasses all land within the areas as described in § 16-507. The water
quality buffer is intended to be composed of undisturbed vegetation; or the
re-establishment of vegetation bordering streams, ponds, wetlands, reservoirs,
or lakes, which exists or is established to protect those water bodies.

(72) "Wastes, industrial/commercial." Liquid or other wastes resulting
from any process of industry, manufacture, trade or business, or from the
development of any natural resources.

(73) "Wastes, other." Discarded brush; sawdust; shavings; accumulated
leaves; lawn clippings; animal wastes; used or previously applied lime; garbage;
trash; refuse, loose used paper, paper products, plastic containers, or metal
containers; ashes, offal, discarded tar; discarded paint; discarded or uncontained
solvents; used, discarded, or spilled petroleum products, antifreeze, motor
vehicle fluids; used or discarded tires, gas tanks, or chemicals; or any other
used, uncontained, or unpackaged, or disposed of materials which may discharge
to or otherwise enter the stormwater system.

(74) "Wastewater." See sewage.

(75) "Water quality volume credit." A decrease in the water quality
volume for one (1) or more areas of a proposed development which is obtained
only for specific site development features or approaches that can reduce or
eliminate the discharge of pollutants in stormwater runoff. Water quality
volume reductions can only be obtained when specific technical criteria, as
defined by the policy manual.

(76) "Water quality volume credit areas." Areas within the proposed
development or redevelopment for which a water quality volume credit can be
obtained.

(77) "Waters of the state." Any and all waters, public or private, on or
beneath the surface of the ground, which are contained within, flow through, or
border upon Tennessee or any portion thereof except those bodies of water
confined to and retained within the limits of private property in single
ownership which do not combine or effect a junction with natural surface or
underground waters.

(78) "Wetland." An area thatisinundated or saturated by surface water
or groundwater at a frequency and duration sufficient to support, and that
under normal circumstances does support, a prevalence of vegetation typically
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adapted for life in saturated soil conditions. Wetland determination shall be
made by the United States Army Corps of Engineers, the Tennessee Department
of Environment and Conservation, and/or the Natural Resources Conservation
Service, or a qualified professional that has been trained in the identification
and delineation of wetland areas. (as added by Ord. #04-041, Nov. 2004, and
replaced by Ord. #08-154, Feb. 2008, and Ord. #13-304, March 2013)

16-503. Authority. (1) The city manager and the staff under the city
manager's supervision shall administer the provisions of this chapter.

(2) The city manager has the authority to promulgate rules,
regulations, policies and guidance consistent with this chapter to carry-out the
meaning and intent of this chapter in a City of Alcoa Stormwater Management
Manual (or policy manual). The policies, criteria and requirements stated in the
policy manual shall be enforceable, consistent with other provisions of this
chapter.

(3) Inthe event that the city manager or his/her designee determines
that a violation of any provision of this chapter has occurred, or that work does
not have a required permit, or that work does not comply with an approved plan
or permit, the city manager or his/her desighee may issue a notice of violation
to the permittee or property owner and/or any other person or entity having
responsibility for activities performed at a development, at which time the
enforcement provisions of this chapter shall be implemented. (as added by
Ord. #04-041, Nov. 2004, and replaced by Ord. #08-154, Feb. 2008, and
Ord. #13-304, March 2013)

16-504. Grading permit required. (1) Noindividual, partnership, firm,
association, joint venture, public or private corporation, trust, estate,
commission, board, public or private institution, utility, county, city, or other
political subdivision, cooperative, or any other legal entity shall engage in any
land-disturbing activity within the corporate limits of the City of Alcoa without
meeting the requirements of this chapter, unless exempted from this chapter.

(@) The owner or operator of land-disturbing activities not
exempted under § 16-504(2) must obtain a grading permit prior to
commencing land disturbing activities;

(b) A grading permit shall be required for the following land-
disturbing activities:

(1) Any residential, non-residential, development or
redevelopment what will result in a land-disturbing activity
greater than one-tenth (.1) of an acre. The director of engineering
and public works or his/her designee may require developments or
redevelopments that disturb less than one-tenth (.1) of an acre to
obtain a grading permit as deemed necessary to protect adjacent
properties or streams from erosion and off site sedimentation. Such
activities shall require:
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(A) Grading permit application;

(B) One (1) copy of a sketch plan is required for
land disturbing activity of greater than one-tenth (.1) of an
acre and less than one (1) acre.

(C)  Five (5) copies of a full EPSC plan, as set forth
in this chapter and the policy manual for land disturbing
operations of one (1) acre or greater and all non-residential
developments or redevelopments of any size, along with a
copy of any applicable state or federal permits;

(D) Appropriate fee, if applicable;

(E) Department of public works and engineering
review and approval of the plans;

(F)  Siteinspection and inspection documentation,
in accordance with this chapter;

(G) Grading permit;

(H)  Ongoing and final inspection; and

@ Signature, after final inspection, for certificate
of compliance from the director.

(i1) Installation, maintenance and repair of any
underground public utility lines when such activities occur within
fifty feet (50') of waters of the state.

(c) The director may require developments or redevelopments
that conform to § 16-504(2)(a) to develop a full EPSC plan, as set forth in
this chapter and the policy manual, as deemed necessary to protect
streams and adjacent properties from erosion and off-site sedimentation.

(d) Land disturbing activities not exempted under § 16-504(2)
of this chapter shall not commence until:

(1) The owner or operator of any land-disturbing
activities that will result in greater or equal to one (1) acre of
disturbed area obtains from the Tennessee Department of
Environment and Conservation a Notice of Coverage (NOC) under
the State of Tennessee General NPDES Permit for Discharge of
Stormwater Associated with Construction Activities, or
certification that the land-disturbing activity does not require
coverage under the state permit, prior to obtaining a grading
permit. A copy of the NOC and the associated Stormwater
Pollution Prevention Plan (SWPPP) or certification that the site
does not require coverage under the state permit must be
submitted prior to the issuance of a grading permit.

(1)) The owner or operator shall obtain all required
permits for the applicable development or redevelopment from the
state and/or federal agency(s). A copy of the permit(s) must be
submitted before a grading permit will be issued.
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2 Exemptions. The exemptions listed in this section shall not be
construed as exempting these land-disturbing activities from providing adequate
erosion prevention and sediment control measures to protect adjoining property
owners, nearby watercourses and the public right-of-way from sediment
impacts. The owner or operator whose activities have been exempted from the
requirements for a grading permit shall nevertheless be responsible for
otherwise conducting all land-disturbing activities in accordance with the
provisions of this chapter and other applicable laws, including responsibility for
controlling erosion, sedimentation and runoff. The only exemptions are as
follows:

(a) Any land-disturbing activity that is less than one-tenth
(1/10) acre that:

@) Is not part of a larger common plan of development or
sale that would disturb more than one (1) acre; or

(1)  Is not located within two hundred feet (200" of the
bank of any waters of the state.

(b)  Imstallation, maintenance and repair of any underground
public utility line when such activity:

1) Involves less than one (1) acre of disturbed land; or
(11)  Is not within two hundred feet (200") of the bank of
any waters of the state.

(c) Agricultural practices that lie outside the 100-year floodway.

(d)  Emergency work to protect life or property. Upon completion
of emergency work the disturbed area shall be shaped and stabilized in
accordance with this chapter. The city must be contacted within seventy-
two (72) hours of the incident.

(3)  Additional requirements for grading permits. (a) Land disturbing

activities performed in accordance with approved plans shall commence

within one (1) year from the issue date of the grading permit; otherwise
the grading permit will become null and void and the plan must be
resubmitted for approval.

(b)  The grading permit application shall at a minimum contain
an erosion prevention and sediment control plan prepared as required by
this chapter and the policy manual. The plan can be included with the
overall stormwater management plan, comprehensive development plan
or can be a standalone plan.

(4) Pre-construction conference and inspection. (a) For all land-

disturbing activities greater than 0.10 acres, a grading permit shall be

issued only after a pre-construction inspection by the director indicates
that perimeter erosion prevention and sediment control measures have
been installed in accordance with the approved plan.

(b)  Attendance at a pre-construction meeting with the director
prior to issuance of a grading permit is required for owners and operators
of developments or redevelopments that are:
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(1) Required to submit an EPSC, comprehensive
development plan, stormwater management plan; or

(il)) A priority construction activity, as defined in this
chapter; or

(111)  Will discharge stormwater runoff to Exceptional

Tennessee Waters.

(c) Owners and operators of land development activities no
listed in § 16-504(4)(a) may be required to attend a pre-construction
meeting when coordination with adjacent construction activities is needed
or when conditions indicate a higher than normal risk for pollutant
discharges.

) Grading permits--time limitations, phasing and conditions.

(a) Grading permits shall expire one (1) year from the date of
permit issuance. After one (1) year, the grading permit will become null
and void and the plan must be resubmitted for approval.

(b) If a tract is to be developed in phases, then a separate
grading permit may be required for each phase.

(¢ The issuance of a grading permit does not authorize the
discharge of hazardous substances or oil resulting from a spill that occurs
on the site of the land-disturbing activity. A grading permit issued by the
city may specify any condition under which the land disturbing activity
shall be undertaken. The issuance of a grading permit does not relieve
the permittee of any obligation or responsibility of complying with the
provisions of any other law or rules and regulations of any federal, local
or additional state authority. It is the responsibility of the owner or
operator to thoroughly review, understand and adhere to all applicable
local, state and federal laws and regulations with regard to site
development and property regulations when submitting the EPSC or
sketch plan. (as added by Ord. #04-041, Nov. 2004, and replaced by
Ord. #08-154, Feb. 2008, and Ord. #13-304, March 2013)

16-505. Stormwater management plan. (1) General requirements.

(@) Thestormwater management plan shall include the specific
required elements that are listed and/or, described in the policy manual
and the State of Tennessee General NPDES Permit for Discharge of
Stormwater Associated with Construction Activities, latest edition. The
director may require submittal of additional information in the
stormwater management plan as necessary to allow an adequate review
of the existing or proposed site conditions. Omission of any required items
shall render the plans incomplete and they will be returned to the
applicant prior to review by the director.

(b) The stormwater management plan shall be subject to any
additional requirements as set forth in the City of Alcoa's subdivision
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regulations, zoning ordinances, streets and drainage construction
specifications and/or all other city regulations.

(c) No building permit shall be issued until the required
stormwater management plan is approved by the director.

(d) The stormwater management plan shall be prepared and
stamped by an engineer, landscape architect, or architect competent in
civil and site design and licensed to practice in the State of Tennessee.
Portions of the stormwater management plan that require hydraulic
and/or hydrologic calculations and design shall be prepared and stamped
by a professional engineer competent in civil and site design and licensed
to practice in the State of Tennessee.

(e) The approved stormwater management plan shall be
adhered to during grading and construction activities. Under no
circumstance is the owner of land development activities, or any person(s)
acting on the owner's behalf, allowed to deviate from the approved s
management plan without prior approval of a plan amendment by the
director.

® The approved stormwater management plan shall be
amended if the proposed site conditions change after plan approval is
obtained, or if it is determined by the director during the course of
grading or construction that the approved plan is inadequate.

(2) Other state and/or federal permits that may be necessary for
construction in and around streams and/or wetlands shall be approved
through the appropriate lead regulatory agency prior to final approval of
a stormwater management plan to the City of Alcoa.

(h) Best management practices, stormwater management
facilities, water quality buffers and water quality volume credit areas
shown in stormwater management plans shall be maintained through the
declaration of a protective covenant, entitled "Covenants for Permanent
Maintenance of Stormwater Best Management Practices." The covenant
must be approved and shall be enforceable by the City of Alcoa. The
covenant shall be recorded with the deed, run with the land, and continue
in perpetuity.

4] Best management practices, stormwater management
facilities, water quality buffers and water quality volume credit areas
shall be placed into a permanent easement that is recorded with the deed
to the parcel. A maintenance right-of-way or easement, having a
minimum width of fifteen feet (15') from a public road or private road
shall also be provided to access such permanent easements.

) Owners of land development activities not exempted from
submitting a stormwater management plan may be subject to additional
watershed or site specific requirements other than those stated in this
chapter in order to satisfy local, state or federal requirements, or where
the director has determine through stormwater master plans,
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engineering studies, a history of existing or documented water quality
problems, or engineering judgment that additional restrictions are needed
to limit adverse impacts of the proposed development on water quality,
channel protection, overbank flooding and/or extreme flooding. Areas
subject to additional requirements may also include developments,
redevelopments or land uses that are considered pollutant hotspots.

(k)  The director may waive or modify the requirements of the
chapter if adequate water quality treatment, channel protection,
overbank flood protection and/or extreme flood protection are suitably
provided by a downstream or shared off-site best management practice
or if engineering studies determine that installing the required best
management practice(s) would actually cause adverse impact to water
quality or cause increase channel erosion or downstream flooding.

D This chapter is not intended to repeal, abrogate or impair

any existing easements, covenants, deed restrictions or existing
ordinances and regulations. However, where the provisions of this
chapter and other regulations conflict or overlap that provision which is
more restrictive or imposes higher standards or requirements shall
prevail. It is required that the director be advised of any such regulatory
conflicts upon submittal of the plan.
(2)  Applicability--stormwater management plan. (a) Any non-
residential development or redevelopment of any size or any residential
development or redevelopment that will result in a land-disturbing
activity that is greater or equal to one (1) acre shall submit a stormwater
management plan for approval by the director.

(b) The stormwater management plan shall be submitted in
conjunction with the Erosion Prevention and Sediment Control Plan
(EPSC), and/or comprehensive development plan, for proposed
development and redevelopment in accordance with and as required by
this chapter and all rules, regulations and specifications of the City of
Alcoa.

(c) Existing land use, as defined in this chapter, for which a

stormwater management plan was not required prior to the effective date
of this chapter shall be exempted from the requirements of a stormwater
management plan.
(3)  Conformity to plans. (a) The approved stormwater management
plan, upon which subsequent permits may be issued by the City of Alcoa,
shall be adhered to during grading and construction activities. Under no
circumstance is the owner or operator allowed to deviate from the
approved stormwater management plan without prior approval of a plan
amendment by the director. Amendments to the approved plan must
comply with this chapter.

(b)  The director shall require that an approved stormwater
management plan be amended if it is determined that the approved plan
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is inadequate. The approved stormwater management plan shall be

amended if the proposed site conditions change after plan approval is

obtained or if it is determined by the director during the course of grading
or construction that the approved plan is inadequate.

(4) Stormwater quality treatment requirements. All new developments
or redevelopments required to submit a stormwater management plan shall
provide treatment of stormwater runoff in accordance with the following
requirements:

(a) Stormwater runoff generated from the development or
redevelopment must be treated for water quality prior to discharges from
the property in accordance with the stormwater pollutant removal
treatment standard and criteria provided in the policy manual.

(b) The treatment of stormwater runoff shall be achieved
through the use of one (1) or more best management practices that are
designed and constructed in accordance with the design criteria, guidance
and specifications provided in the policy manual.

(c) Methods, designs or technologies for best management
practices that are not provided in the policy manual for stormwater
management may be submitted for approval by the director if it is proven
that such methods, designs or technologies will meet or exceed the
stormwater treatment standards set forth in the policy manual and this
chapter. Proof of such methods, designs, or technologies must meet the
minimum testing criteria set forth in the policy manual.

(d) Best management practices shall not be installed within the
public right-of-way without prior approval of the director.

(5) Channel protection requirements. (a) All new developments or

redevelopments that are required to submit a stormwater management

plan shall provide downstream channel erosion protection by capturing
the channel protection volume (the runoff volume from the 1-year
frequency, 24-hour storm) and discharging such volume over no less than

a 24-hour period using the design methods provided in the policy manual.

(b)  Downstream channel erosion protection may be provided by
an alternative approach in lieu of controlling the channel protection
volume, subject to prior approval by the director. Sufficient hydrologic
and hydraulic analysis demonstrating that the alternative approach will
offer adequate channel protection from erosion must be presented in the
stormwater management plan.

(6) Overbank flood protection and extreme flood protection.

(a) Overbank flood protection shall be provided such that the
calculated peak discharge of stormwater runoff resulting from the 2-year,
10-year, and 25-year return frequency, 24-hour duration storm events
shall be no greater after development or redevelopment of the site than
that which would result from the same 2-year, 10-year, and 25-year
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return frequency, 24-hour duration storms on the same site prior to
development or redevelopment.

(b) Extreme flood protection shall be provided such that the
calculated peak discharge of stormwater runoff resulting from a 100-year
frequency, 24-hour duration storm shall be no greater after development
or redevelopment of the site than that which would result from a 100-year
frequency, 24-hour duration storm on the same site prior to development
or redevelopment.

(c) A downstream hydrologic analysis shall be performed to
determine if the proposed development or redevelopment causes an
increase in peak discharge as compared to predevelopment runoff rates
for the same site, or has the potential to cause downstream channel and
streambank erosion. This analysis must be done for the 2-year, 10-year,
25-year and the 100-year return frequency, 24-hour duration storm
events, at the outfall(s) of the site, and at each downstream tributary
junction and each public or major private downstream stormwater
conveyance structure to the point(s) in the stormwater system where the
area of the portion of the site draining into the system is less than or
equal to ten percent (10%) of the total drainage area above that point.

(d)  Ifpeak discharge increases are identified in the ten percent
(10%) downstream analysis area, as defined in § 16-505(6)(c),
downstream flood protection shall be provided such that calculated peak
discharges for the 2-year, 10-year and 100-year return frequency, 24-hour
duration storm events after development or redevelopment are no greater
after development or redevelopment of the site than that which would
result from the same duration storms in the same downstream analysis
area prior to development or redevelopment. These criteria must be
applied throughout the ten percent (10%) downstream analysis area.

(e) Downstream flood protection can be provided by downstream
conveyance improvements and/or purchase of flow easements in lieu of
peak discharge controls subject to prior approval by the director and
satisfaction of the following requirements:

) Sufficient hydrologic and hydraulic analysis must be
presented that shows that the alternative approach will offer
adequate protection from downstream flooding for all potentially
affected downstream property owners.

(11)  The applicant is responsible for all state and federal
permits that may be applicable to the site including, but not
Iimited to TDEC, NPDES, ARAP permits, U.S. Army Corps of
Engineers section 404 permits, and TVA section 26A permits.

(i11) Developments and redevelopments that do not cause
an increase in peak discharges are not exempt from conformance
with water quality treatment and downstream channel protection
requirements stated in this chapter.
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(7)  Sinkhole requirements. The following sinkhole and drainage well
plan information and/or approval from the appropriate regulatory agency must
be provided prior to the alteration of the natural drainage for a watershed
discharging to such features as sinkholes and/or drainage wells.

(a) Proposed onsite and offsite drainage channels that are
tributary to a sinkhole throat or drainage well inlet shall be delineated,
along with appropriate hydraulic calculations, to define the existing and
altered (if appropriate) 100-year flood plain and to confirm that offsite
flooding will not be increased.

(b)  Detailed contours are to be shown for all sinkholes that are
to receive stormwater runoff from the site. These contours are to have a
maximum interval of two feet (2') and are to be verified by field surveys.

(c) The extent of the area considered to be a sinkhole is, at a
minimum, the limits determined by the 100-year water surface elevation,
assuming plugged conditions (zero outflow).

(d A geologic investigation of all sinkholes receiving
stormwater runoff from the site shall be performed. The report from this
investigation shall be signed and sealed by a registered professional
experienced in geology and groundwater hydrology and shall contain the
following:

1) Location and nature of aquifers;

(i)  Potential for siltation problems;

(i) Foundation problems that may be expected around
sinkholes;

(iv)  Details of drainage structures to be built in sinkholes;

v) Any other factors relevant to the design of drainage
from sinkholes;

(vi)  Plans showing the 100-year flood plain;

(vil) This flood plain shall be designated as a drainage
easement on final subdivision plat;

(viil) Details of plan for grading and clearing of vegetation
within the 100-year flood plain.

(d) Compliance with any and all conditions that may be
required by the federal government or the State of Tennessee shall be
documented. The Tennessee Division of Groundwater Protection is the
primary regulatory agency for sinkholes and drainage wells.

(e) Demonstration that development will not occur within the
area flooded by the 100-year flood. The 100-year elevation may be lowered
by construction of a detention pond. Calculations that document a
lowering of the 100-year flood elevation shall be based on the 100-year,
24-hour storm using an appropriate safety factor for discharge into the
sinkhole. (as added by Ord. #04-041, Nov. 2004, and replaced by
Ord. #08-154, Feb. 2008, and Ord. #13-304, March 2013)
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16-506. Grading, construction, erosion prevention and sediment
control. (1) Purpose. The City of Alcoa has in the past experienced development
causing the displacement of large quantities of earth. Soil erosion and
sedimentation can result from such development. Sediment is one (1) cause of
the contamination of water supplies and water resources and a cause of
pollution. A build-up of sediment can negatively impact resources, clog
watercourses and cause flooding, which can result in damage to public and
private lands. The result is a threat to the health, safety, and general welfare
of the community.

(2) Existing eroding areas. Upon written notification from the director,
the owner of a parcel of land, which exhibits unstable or eroding soil conditions
shall correct such conditions within a thirty (30) calendar day period. This
period may be extended upon request if conditions warrant. Minimum correction
measures shall include stabilizing slopes and re-vegetating all exposed soil
surfaces. Before commencing corrective measures, the owner shall consult with
the director to determine an acceptable method of correction.

3) EPSC and sketch plan required components. (a) Erosion

Prevention and Sediment Control plans (EPSC plans) submitted to the

director shall contain the required components, as listed in and in

accordance with the State of Tennessee General NPDES Permit

Discharge of Stormwater Associated with Construction Activities, this

chapter, the policy manual and as applicable to the proposed land-

disturbing activity.

(b) Sketch plans submitted to the director shall contain the
required components, as listed in and in accordance with this chapter, the
policy manual and as applicable to the proposed land-disturbing activity.

(c) The director may request that additional information be
submitted as necessary to allow a thorough review of the site conditions
and proposed erosion prevention and sediment control measures.

(d) Omission of any required items shall render the plans
incomplete and the plans will be returned to the applicant prior to review
by the director.

(e)  All sketch plans shall be developed by the owner and/or
his/her agent.

® All EPSC plans shall be prepared and stamped according to
§ 16-505(1)(d).

(g) Any legally protected state or federally listed threatened or
endangered species and/or critical habitat located in the area of land-
disturbing activities (if any) shall be identified in the EPSC plan. The
EPSC plan shall also include written documentation from the United
States Fish and Wildlife Service that indicates:

) Approval of the best management practices that will
be utilized to eliminate potential impacts to legally protected state
or federally listed threatened or endangered species and/or critical
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habitat. Said best management practices shall also be included on
the EPSC plan; or

(1) A finding of no potential impact as a result of the
proposed land-disturbing activity.

(4) Conformity and amendments to approved plans. (a) The approved

EPSC or sketch plan, upon which subsequent permits may be issued by

the City of Alcoa, shall be adhered to during all grading and construction

activities. Under no circumstance is the owner or operator allowed to
deviate from the approved EPSC or sketch plan without prior approval
of a plan amendment by the director.

(b)  The director shall require the grading permit holder to take
corrective actions, which may include amendment of an approved EPSC
or sketch plan, if it is determined that the approved plan does not
adequately protect against erosion, sedimentation or discharges of other
construction related wastes despite the adherence of the owner or
operator with approved protective practices.

(c) The owner or operator is required to resubmit an EPSC or
sketch plan for approval by the director if site plans or conditions change
during land-disturbing activities.

(d) Plan amendments must comply with this chapter and the
policy manual.

(6) Documentation kept at the project site. Owners or operators of land
disturbing activities that require an EPSC, sketch plan and/or coverage of the
State of Tennessee General NPDES Permit for Discharges of Stormwater
Associated with Construction Activities shall keep documentation listed below
at the site of the land-disturbing activity from the date that the grading permit
1s approved to the date of termination of coverage:

(a) A copy of the approved EPSC or sketch plan;

(b) A copy of the current grading permit;

(c) A copy of the approved SWPPP and notice of coverage;

(d) A copy of the plans as approved by the department of public
works and engineering; and

(e) Documentation and inspection of the erosion prevention and
sediment control practices located on the site of the land-disturbing
activity, prepared in accordance with the inspection documentation
requirements of State of Tennessee General NPDES Permit for
Discharges of Stormwater Associated with Construction Activities, if
applicable.

® Any other records required by the Tennessee General
NPDES Permit for Discharges of Stormwater Associated with
Construction Activities.

(7 Inspections. During grading or construction, site inspections shall
be performed in accordance with the following:
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(1)  The owner or operator, or his/her designee, shall perform regular,
documented inspections of the land-disturbing activity in accordance with the
inspection requirements of the State of Tennessee NPDES Permit for
Discharges of Stormwater Associated with Construction Activities, this chapter
and the policy manual.

(2) Site inspection documentation shall be maintained on-site during
normal working hours by the owner or operator or designee and shall be made
available for review by the director immediately upon request.

(8) Fees. The Board of Commissioners of the City of Alcoa at its
discretion may set fees for obtaining a grading permit. Such fee schedule may
be established by resolution.

(9)  General criteria. The following general criteria are minimum
requirements for the control of pollutants from land-disturbing activities. All soil
erosion prevention and sediment control measures and practices shall conform
to the requirements of this chapter. The application or measures and practices
shall apply to all features of the site including street, utility installations,
drainage facilities and other temporary and permanent improvements.
Measures shall be installed to prevent or control erosion and sediment pollution
during all stages of any land-disturbing activity.

(a) Requirements for best management practices. Owners and
operators of land-disturbing activities shall implement appropriate
erosion prevention and sediment control Best Management Practices
(BMPs) in accordance with the State of Tennessee General NPDES
Permit for Discharges of Stormwater Associated with Construction
Activities and the Tennessee Erosion and Sediment Control Handbook,
latest edition.

(b) Technical design criteria. The design of erosion prevention
and sediment and pollution management controls, including BMPs,
stabilization practices and structural practices, shall be performed in
accordance with criteria and requirements stated in the State of
Tennessee General NPDES Permit for Discharges of Stormwater
Associated with Construction Activities and the Tennessee Erosion and
Sediment Control Handbook, latest edition, except where more stringent
criteria are set forth in this chapter or are required by the director.

(c) Control measure construction and maintenance standards.
The installation, inspection and maintenance of erosion prevention and
sediment control practices, stabilization practices and structural practices
shall be performed in accordance with the standards provided in the
State of Tennessee General NPDES Permit for Discharges of Stormwater
Associated with Construction Activities and the Tennessee Sediment and
Erosion Control Handbook, latest edition, except where more stringent
standards are required by the director. If periodic inspections or other
information indicate that a control measure has been used
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inappropriately or incorrectly, the owner or operator must replace or
modify the control for relevant site situations.

(d) More stringent criteria or standards. The director may
require more stringent criteria and standards where deemed necessary
to reduce the potential for pollution impacts to streams, public property
or adjacent property from sediment-laden stormwater runoff or
discharges of other construction related wastes.

(e) Control of other construction related wastes. Owners and
operators of land-disturbing activities shall control other construction
related wastes, as defined in this chapter, in accordance with the State
of Tennessee General NPDES Permit for Discharges of Stormwater
Associated with Construction Activities, or as required by the director.
The discharge of such wastes in the stormwater discharges from a land-
disturbing activity shall be prevented or minimized in accordance with
the EPSC or sketch plan for the site of the activity.

® Installation of controls before grading begins. Erosion
prevention and sediment controls and measures for the control of other
construction related wastes shall be in place and functional before a
grading permit will be issued and earth moving operations begin. EPSC
controls shall be constructed and maintained throughout land-disturbing
activities. Temporary controls and measures may be removed at the
beginning of the work day when they conflict with the day's activities, but
must be replaced at the end of the work day.

(g2) Establishment of permanent vegetation. A permanent
vegetative cover shall be established on disturbed areas not otherwise
permanently stabilized. Permanent vegetation shall not be considered
established until ground cover is achieved which, in the opinion of the
director, is mature enough to control soil erosion satisfactorily and to
survive seasonal weather conditions. If it is determined by the director
that the vegetation will not withstand seasonal weather conditions, the
release of un-obligated monies or bonds may be delayed.

(h)  Protection of adjacent properties. Sediment controls shall be
designed to retain mobilized sediment on the site of the land-disturbing
activity. Properties adjacent to the site of a land-disturbance activity
shall be protected from sediment deposition. If sediment escapes the
construction site, off-site accumulations of sediment that have not
reached a stream must be removed as soon as possible (e.g., fugitive
sediment that has escaped the construction site and has collected in a
street must be removed so that it is not subsequently washed into storm
sewers and streams by the next rain and/or so that it does not pose a
safety hazard to users of public streets) and measures implemented to
prevent the reoccurrence of the same. Should sediment deposition occur
in waters of the state, owners or operators shall not initiate remediation/
restoration of a stream without first receiving approval from the City of
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Alcoa and TDEC. Approval for remediation/restoration efforts from the
City of Alcoa does not authorize access to private property. Arrangements
concerning removal of sediment on adjoining property must be settled by
the owner or operator with the adjoining landowner.

) Timing and stabilization of sediment trapping measures.
Sediment basins and traps, perimeter dikes, and other measures
intended to trap sediment on-site must be constructed as a first step in
grading and be made functional before up slope land disturbance takes
place.

Earthen structures such as dams, dikes, and diversions must be
stabilized within seven (7) days of construction. These measures must be
maintained in good working order and must remain in lace until such
time as the director deems the area to be stabilized and/or as required by
the State of Tennessee General NPDES Permit for Discharges of
Stormwater Associated with Construction Activities.

)] Sediment basins. Temporary basins shall be designed in
accordance with the State of Tennessee General NPDES Permit for
Discharges of Stormwater Associated with Construction Activities, except
where more stringent criteria are required by the director. Any
equivalent control measure that is substituted for a temporary sediment
basin must be justified and approved by the director.

Permanent detention ponds that will be used as sediment basins
during construction shall be desighed so that the permanent detention
pond outlet structure serves as the outlet structure of the sediment basin.
All permanent detention ponds used as sediment basins shall be cleaned
of loose sediments, re-graded to ensure design capacity, and stabilized
prior to conversion. Sod shall be used as the stabilization method on
sediment basins that must remain in place for an indefinite period of
time, such as during residential subdivision development. Sod shall be
installed from the permanent pool elevation to the top of the berm.
Stabilization measures other than sod may be approved by the director.
In addition, converted detention ponds must meet the criteria as set forth
in § 16-510 prior to release of bond and/or Certificate of Occupancy (CO).

(k) Sodding detention ponds, ditches and draining swales. Sod
shall be used on detention ponds, ditches and drainage swales or if
velocities warrant other stabilization techniques. Stabilization methods
other than sodding may be approved by the director. The owner or
operator shall maintain sodded areas until vegetation i1s permanently
established.

)] Cut and fill slopes. Cut and fill slopes must be designed and
constructed in a manner which will prevent erosion. Consideration must
be given to the length and steepness of the slope, the soil type, upslope
drainage area, groundwater conditions, and other applicable factors.
Slopes which are found to be eroding excessively within one (1) year of
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project completion must be provided with additional slope stabilizing
measures until the problem is corrected. The following guidelines shall
be utilized to prepare and implement an adequate design for cut and fill
slopes:

(1) Topsoil for the area should be stockpiled and then
used for replacement on the graded area.

(11)  Roughened soil surfaces are generally preferred to
smooth surfaces on slopes.

(11i) Diversions should be constructed at the top of long
steep slopes which have significant drainage areas above the slope.
Diversions or terraces may also be used to reduce slope length.

(iv)  Concentrated stormwater should not be allowed to
flow down cut or fill slopes unless contained within an adequate
temporary or permanent channel, flume, or slope drain structure.

(v)  Wherever a slope face crosses a water seepage plane
which endangers the stability of the slope, adequate drainage or
other protection should be provided.

(vi)  Slopes 3:1 or steeper shall be stabilized with erosion
control matting or approved equal. The owner or operator shall
maintain matted areas wuntil vegetation is permanently
established.

(m) Working in or crossing watercourses. Construction vehicles
shall be kept out of watercourses. The channel (including bed and banks)
must always be re-established immediately after in-channel work is
completed. Where a live watercourse must be crossed by construction
vehicles regularly during construction, a temporary stream crossing must
be provided, the design of which must be approved by the director and the
State of Tennessee where appropriate.

(n)  Underground utility construction. The construction of
underground utility lines shall be subject to trench dewatering devices or
other methods. Water shall be discharged in a manner which will not
adversely affect flowing streams, drainage systems, or off-site property.

(o) Temporary stone construction entrance. Wherever
construction access routes intersect paved public and/or private roads,
provisions must be made to minimize the transport of sediment by runoff
or vehicle tracking onto the paved surface by clearing the area at the
entrance of all vegetation, roots, and other objectionable material and
placing a two inch (2") to three inch (3") diameter stone layer at least six
inches (6") thick for a minimum of fifty feet (50') from the edge of the hard
surface public road. The construction entrance must be underlain with
filter fabric. This entrance shall be a minimum of twenty feet (20') in
width, a minimum length of fifty feet (50'), and shall be maintained for
the duration of the project or until a permanent access drive is
constructed. The stone layer shall be replaced or overlain with new stone
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water

when necessary to ensure that sediment is not transported off the site of
the land-disturbing activity. Where sediment is transported onto a public
road surface, the roads shall be cleaned thoroughly at the end of each day
or more often if deemed necessary. Sediment shall be removed from roads
by shoveling or sweeping and be transported to a sediment-controlled
disposal area. Street washing shall be allowed only after sediment is
removed in this manner.

(p) Removal of temporary measures. All temporary erosion
prevention and sediment control measures shall be disposed of within
thirty (30) days after final site stabilization is achieved or after the
temporary measures are no longer needed, unless otherwise authorized
by the director. Trapped sediment and other disturbed soft areas
resulting from the disposition of temporary measures shall be properly
disposed of and/or permanently stabilized to prevent further erosion and
sedimentation.

(@)  Stripping, cleaning and grading to be minimized. Stripping
of vegetation, re-grading, and other development activities shall be
conducted so as to minimize erosion. Clearing and grubbing must be held
to the minimum necessary. Pre-construction vegetative cover shall not be
destroyed, removed, or disturbed more than ten (10) calendar days prior
to grading or earth moving. Construction must be sequenced to minimize
the exposure time of cleared surface areas. (as added by Ord. #04-041,
Nov. 2004, and replaced by Ord. #08-154, Feb. 2008, and Ord. #13-304,
March 2013)

16-507. Water quality buffers. (1) Purpose. It is the purpose of the
quality buffers to:

(a)  Protect public and private water supplies;

(b)  Minimize thermal stream pollution by adding or preserving
stream canopy;

(c) Trap sediment, nutrients and other pollutants in surface
run-off;

(d)  Promote bank stabilization;

(e) Protect wetlands;

® Minimize the impact of floods;

(g0  Reduce stormwater runoff velocities;

(h)  Protect channel bank area from erosion and scour;

1) Protect wildlife habitat; and

)] Generally maintain water quality.
(2)  General requirements for the water quality buffer. (a) The water
quality buffer shall be established, managed and maintained to protect
the physical and ecological integrity of the buffered water body, reduce
the potential for flooding, provide tree canopy, stabilize streambanks, and
filter runoff from developed areas. Management of the water quality
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buffer includes specific limitations on alteration of the natural conditions

as set forth in this chapter and the policy manual.

(b)  Except as otherwise provided in this chapter, the water
quality buffer must be maintained in a use-restricted, undisturbed state
in accordance with this chapter. The water quality buffer must meet, or
have the ability to meet through vegetation improvement and growth, the
minimum vegetated targets defined for the buffer in this chapter.

(3)  Applicability--water quality buffer. All non-residential new
development, modifications to existing developments, and/or redevelopments of
any size, or any residential development or redevelopment that will result in a
land-disturbing activity that is greater or equal to one (1) acre shall establish,
protect and maintain water quality buffers along all streams, rivers, lakes,
ponds and wetlands that are located in, or portions of which are located in, the
City of Alcoa as set forth in this chapter and in the policy manual.

(4)  Standards for buffer width. Except as otherwise provided in this
chapter, the water quality buffer must be maintained in a vegetated state as
defined in this chapter and the policy manual. Any property or portion thereof
that lies within the WQB is subject to the restrictions of the WQB as well as any
and all zoning restrictions that apply to the parcel as a whole. The water quality
buffer width shall be determined as follows:

(@) The water quality buffer width shall follow state and/or
federal regulatory buffer zone and/or riparian buffer zone requirements
as set forth in the policy manual and/or other applicable publications.

(b) A water quality buffer shall be provided along each side of
a stream, as measured perpendicular from the top of bank of the active
channel and extending landward. The WQB may be divided into two (2)
zones:

1) Inner zone. The inner zone of the water quality buffer
shall be a minimum width of thirty-five feet (35') or one-half (1/2)
of the total required total buffer, whichever is greater.

(11)  Outer zone. The outer zone of the water quality buffer
shall be the remainder of the WQB, if applicable, that extends
beyond the inner zone.

(c) If state and/or federal regulatory buffer requirements are
not applicable, as set forth in the policy manual, a minimum total buffer
of thirty-five feet (35") shall apply.

(d) For ponds and lakes that are directly connected to
community waters, a minimum buffer of thirty feet (30') shall be provided
around the perimeter of ponds and lakes. The buffers shall be measured
perpendicular from the topographic contour that defines the normal pool
elevation.

(1) Water quality buffers shall not be required around
the perimeter of hydraulically disconnected ponds or ponds that
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are newly designed and constructed for the purposes of stormwater

quality treatment.

(¢) A minimum buffer width of thirty feet (30') shall be provided
around the perimeter of a wetland, or wetlands area that extends beyond
the edge of the required buffer width.

The extended buffer shall be adjusted so that the extend of the
wetlands as measured from the outermost edge of the wetlands is thirty
feet (30").

(1) Water quality buffers are not required for wetlands
designed and constructed for the purposes of stormwater quality
treatment.
® Where steep slopes of fifteen percent (15%) or greater are

located within fifty feet (50') of the water body, one (1) of the following

conditions shall apply:

) The water quality buffer width in the steep slope area
shall be adjusted to include an additional twenty feet (20') from the
outer edge of the WQB. The additional twenty feet (20" shall follow
the outer zone criteria.

(i1) The water quality buffer in the steep slope area shall
have a minimum width of the total required buffer width and
follow the inner zone criteria.

(5) Standards for buffer vegetation. The vegetative goal is a use-
restricted, vegetated buffer that is located along the perimeter of community
waters within the City of Alcoa, containing natural vegetation and grasses,
enhanced or restored, that are native in origin.

(@) The inner zone and wetland vegetative targets are native
mature, moderately dense forest with woody shrubs and under story
vegetation.

(b)  The outer zone vegetative targets are a minimum of mowed
dense grass that covers the entire zone.

(c) The minimum pond or lake buffer vegetative targets shall
be the same as the outer zone.

(d) If community waters do not have an established water
quality buffer, then a water quality buffer enhancement plan shall be
required when land adjacent to such a water body is proposed for
development or redevelopment. Such a buffer plan shall be submitted to
the director for approval and comply with the following:

@) All planting plans shall be drawn to scale and may be
part of alarger landscaping plan, comprehensive development plan
or a stormwater management plan.

(11) The planting plan shall be a part of the required
engineering site plan review submittals.

(111) The planting plan shall include a "plant schedule"
which lists the number and common and botanical name(s) of all
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existing and proposed plantings. The "plant schedule" shall also
list the height, spread, and where applicable, the caliper of all new
plantings at the time of planting. The landscaping plan must be
designed by a licensed landscape architect.

(iv)  Streambanks must be planted with native vegetation
that represents both woody (trees and shrubs) and herbaceous
species as determined by a landscape architect. Density shall
depend on the re-vegetation technique to be used and existing site
conditions.

(v) No trees shall be planted in a utility easement;

(vi)  No species may comprise more than one third (1/3) of
the total planted trees or shrubs;

(vil) Seedlings/trees must be guaranteed at a seventy-five
percent (75%) survivorship; and

(vii) Invasive species must be removed and managed.

(6)  Activities within the water quality buffer. The water quality buffer
shall be established, managed and maintained to protect the physical and
ecological integrity of community waters, reduce flooding potential, provide tree
canopy and filter runoff from developed areas. Management of the WQB
includes specific limitations on alteration of the natural conditions.

(a) The following activities are prohibited within the water
quality buffer:

(1) The storage of pesticides, herbicides, and fertilizers;

(i)  The use or application of fertilizers;

(1) Parking lots;

(iv) New structures;

(v)  Vehicle storage and vehicle maintenance;

(vi)  Waste storage;

(vii) Other manmade impervious areas;

(viii) Uses known to contribute pollutants to waterways;

(ix) Septic tanks and septic drain fields;

x) Buildings, accessories, structures and all types of
impervious surfaces;

(xi) Hazardous or sanitary waste landfills;

(xi1l) Receiving areas for toxic or hazardous waste or other
contaminants;

(x111) Mining;

(xiv) Dumpster storage;

(xv)  Grease bin storage;

(xvi) Animal lots or kennels;

(xvil)) Other uses known to contribute pollutants to
waterways; and
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(xviii) Stormwater retention and detention facilities except
those built as constructed wetland that meet the approval of the
department of public works and engineering.

(b)  The following activities are allowed within the inner zone of
the water quality buffer:

)] The limited use or application of pesticides and
herbicides.

(1) Individual trees within the WQB may be removed if
in danger of falling, causing damage to dwellings or other
structures, causing blockage of the stream, standing in the path of
an approved water, sanitary sewer, storm main; and/or the roots
of a tree are penetrating or in danger of penetrating a sewer, water
or storm drainage line at a joint or pipe connection. The root wad
or stump should be left in place, where feasible, to maintain soil
stability.

(i) With prior approval by the director, infrastructure
such as roads, bridges, storm drainage, stormwater management
facilities that are appropriate for use in a riparian zone (i.e.,
wetlands, buffers), and utilities provided that they adhere to the
following standards:

(A) The width should be the minimum width
needed to allow for maintenance access and installation;

(B) WQB crossings shall be at an angle that
minimizes clearing requirements; and

(C) The minimum number of WQB crossings
should be used within each development, with no more than
one (1) crossing every one thousand (1,000) linear feet. The
director may approve additional crossing if justified by
traffic, safety, or access issues.

(iv)  Paths and green way trails, provided the design and
location are approved by the City of Alcoa.

V) Access areas for utilities that are located in the water
quality buffer shall be allowed. Access areas must be minimized to
the extent possible and shall be located at intervals no less than
four hundred feet (400') unless warranted by valid safety, access,
or service issues.

(vi) Removal of forest vegetation that has the potential to
impact traffic safety or limit access, to areas immediately
surrounding the approved stream or utility crossing. Such areas
shall be vegetated with a minimum of dense grass.

(vit) Bank stabilization/restoration/habitat alteration
projects.
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(viii) Disturbances as required to establish and/or restore
buffer areas in accordance to an approved buffer enhancement
plan.

(ix) The pruning of native vegetation is allowed provided
that the health and function of the vegetation is not compromised.
However, only the individual removal of under-story nuisance non-
native vegetation (i.e. honeysuckle, kudzu, privet) causing minimal
soil disturbance is permitted. On land where the removal of such
nuisance vegetation would cause a reduction in the amount of
stream canopy by fifty percent (50%) or more, re-vegetation with
native plants is required to provided, at a minimum, fifty percent
(50%) of the previous canopy. For areas where such nuisance
vegetation removal would cause a reduction in the amount of
stream bank vegetation, re-vegetation with native plants is
required to meet the previous coverage.

(x)  Other uses permitted and approved by TDEC or
under section 404 of the Federal Clean Water Act.

(x1) Education/scientific research that does not require
any prohibited activities identified in this section.

(c) The following activities are allowed within the outer zone of
the water quality buffer:

@) All activities that are allowed within the inner zone.

(1) Land disturbance and grading, but must be re-
vegetated according to § 16-507(5).

(1ii1)) Clearing, grubbing and re-vegetation, performed in
accordance with an approved stormwater management,
comprehensive development, buffer enhancement and/or EPSC
plan.

(iv)  Disturbances necessary for the construction of utility
access areas and approved stream crossings.

(v)  Ongoing vegetative maintenance activities such as
mowing, bush-hogging, and weed-eating.

(7)  Protection of the water quality buffer. All water quality buffers
must be protected during construction/development activities.

(a) Prior to the initiation of land disturbing activities,
construction layout surveys must include staking and labeling of the
water quality buffer perimeter. A combination of stakes, flagging and/or
silt fence may be used to insure adequate visibility of the WQB. The
layout must be inspected and approved by the director before the grading
permit issuance.

(b)  All areas of the water quality buffer, including stream
banks, must be left in a stabilized condition upon completion of
construction activities. No activity eroding bare or unstable stream banks
shall remain, unless approved by the director. Placement of riprap and
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other hard armor is allowed only when bioengineering alternatives are
not feasible.

(c) Water quality buffers cannot be encroached upon or
disturbed during project construction, unless they are being established,
restored, or enhanced in accordance with an approved buffer
enhancement plan.

(d)  Once construction is completed and the certificate of
occupancy or final plat is accepted, water quality buffers must be
maintained in accordance with the recorded covenants for permanent
maintenance of stormwater best management practices. In order to
provide for long-term protection and maintenance, the City of Alcoa shall
require that the water quality buffer be protected in perpetuity by placing
the buffer in a permanent water quality or other easement that is
recorded with the property's deed. If the area is not publicly owned, the
easement should be held by one (1) of the following non-governmental
entities:

) A variable third party such as a land trust, land
management company or utility. The purpose of the third party is
to provide monitoring and oversight to ensure the perpetual
protection of the area in accordance with the requirements of a
buffer area. The organization shall:

(A) Have the legal authority to accept and
maintain such easements;

(B) Be bona fide and in perpetual existence; and

(C) Have conveyance instruments that contain an
appropriate provision for re-transfer in the event the
organization becomes unable to carry out its functions.

(1)) A Homeowners Association (HOA), provided that the
following criteria are met:

(A) Membership in the HOA is mandatory and
automatic for all property owners of the subdivision and
their successors;

(B) The HOA shall have lien authority to ensure
the collection of dues from all members; and

(C) The HOA assumes the responsibility for
protecting, monitoring and maintaining the area as a
conservation easement, in perpetuity.

(i) If neither of the above-stated non-governmental
entities is able to provide perpetual protection of the buffer area,
then the property owner must assume responsibility for the
maintenance and protection for the buffer area.

(8) Water quality buffer enhancements. The property owner may
restore or enhance vegetation within a water quality buffer with prior approval
of a buffer enhancement plan by the director.
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The director shall have the authority to require a property owner to
restore or enhance water quality buffers that have been disturbed or do not
meet, or have the potential to meet through natural vegetative succession, the
vegetative targets for buffer areas that are defined herein.

(a) Enhancement of water quality buffers must be performed in

accordance with the requirements of § 16-507(5) and the guidance
provided below:

©

1) All areas/zones of the buffer being enhanced must be
planted with vegetation that is appropriate to achieve the
vegetative targets stated in § 16-507(5).

(1)  All areas/zones of the buffer being enhanced must be
stabilized against erosion.

(i1i)  If the outer zone of the WQB and the buffer around a
pond or a lake will consist largely of grasses after enhancement,
seeding must be performed at a rate sufficient to provide healthy,
dense, permanent vegetative cover for one hundred percent (100%)
of the buffer area within one (1) growing season. Mulch, pebbles,
wood chips and other non-vegetative ground cover are not
acceptable for buffer enhancement.

(iv)  Where the removal of such vegetation would cause a
reduction in the amount of stream canopy by fifty percent (50%) or
more, re-vegetation with native plants is required to provide the
cover of the previous canopy at a minimum. For areas where such
vegetation, re-vegetation specifications with native plants is
required to return the amount of vegetative cover to its previous
state, at a minimum. To reduce the potential for stream bank
erosion, re-vegetation measures along stream banks must include
sufficient erosion control measures, such as turf reinforcement
mats, erosion control blankets, straw wattles, etc., to stabilize the
area in the short- and long-term.

W) To increase the chances for the success and health of
the buffer area, the plant species, density, placement, and diversity
proposed in the buffer enhancement plans must be appropriate for
stream, wetland, and pond/lake buffers to achieve the vegetative
target that is defined for the buffer through natural succession.
Proposed planting and long-term maintenance practices must also
be appropriate and properly performed.

(vi)  Vegetation mortality must be accounted for all
planting densities that are proposed in buffer enhancement plans.
Water quality buffer averaging. A reduction in the water quality

buffer width over a portion of property in exchange for an increase in buffer
width elsewhere on the same property such that the average WQB width
remains the required total minimum width may be granted. Provided that the
following conditions are met:
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(a) The width of the averaged buffer within the boundaries of
the property to be developed shall not be less than the minimum total
required width; and

(b)  The width of the buffer shall not be less than thirty-five feet
(35") at any location, except where stream crossings have been approved
by the director.

(c) Those areas of the water quality buffer having a minimum
width of thirty-five feet (35") (or less at the stream crossing) can comprise
no more than fifty percent (50%) of the buffer length.

(d) Buffer averaging is required for WQB that have stream
crossings.

(e) Buffer averaging is prohibited for any portion of the
developments that have or have planned land use as described:

) Areas that have slopes greater than fifteen percent
(15%) that are located within fifty feet (50" of the stream to be
buffered;

(11) Developments or facilities that include on-site sewage
disposal and treatment system drainfields (i.e., septic systems),
raised septic systems, subsurface discharges from a wastewater
treatment plant, or land application of bio-solids or animal waste;

(111) Landfills (active or closed);

(iv)  Junkyards or similar scrap-metal facilities;

W) Commercial or industrial facilities that store and/or
service motor vehicles;

(vi) Commercial greenhouses or landscape supply
facilities;

(vii) Developments or facilities that have commercial or
public pools;

(viil) Agricultural facilities, farms, feedlots, and confined
animal feed operations; and

(ix) Animal care facilities, kennels, and commercial/
business developments or facilities that provide short-term or long-
term care of animals; and

(x) Other land uses deemed by the director to have the
potential to generate higher than normal pollutant loadings.

(10) Plats prepared for recording. Unless otherwise provided herein, all
site development plans and plats prepared for recording shall:

(a) Show the extent of any WQB on the subject property by
metes and bounds and be labeled as "Water Quality Buffer."

(b)  Provide a note with reference to the WQB stating that there
shall be no clearing, grading, construction or disturbance of vegetation
except as permitted by the City of Alcoa Public Works and Engineering
Department.
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(c) Permanent boundary markers, in the form of sign age as
specified in the policy manual or otherwise approved by the director shall
be required to be installed prior to the recording of the final plat or the
1ssuance of a certificate of occupancy.

(11) Conflict with state requirements. The State of Tennessee may
require water quality buffers during construction activities via provisions
contained in Tennessee Construction General Permit (CGP) or other regulatory
permits and processes. The state's requirements may, or may not, align with the
City of Alcoa's requirements and policies for water quality buffers. It is the
responsibility of the site developer to be informed and educated on any state-
level buffer requirements. If a site developer intends to apply the City of Alcoa's
buffer requirements in lieu of any requirements of the State of Tennessee, the
developer must first obtain approval from TDEC and provide the City of Alcoa
with written documentation of such approval. In instances where the city and
TDEC requirements conflict, the more stringent shall apply. (as added by
Ord. #04-041, Nov. 2004, and replaced by Ord. #08-154, Feb. 2008, and
Ord. #13-304, March 2013)

16-508. Non-stormwater discharges (illicit discharge, detection
and elimination). (1) Purpose. The uncontrolled discharge of pollutants to the
stormwater system has an adverse impact upon the water quality of the
receiving waters.

(a) The 1987 amendments to the Federal Water Pollution

Control Act, commonly known as the Clean Water Act, established the

National Pollutant Discharge Elimination System (NPDES) program,

which requires permits for discharges from stormwater systems into

waters of the United States. The Environmental Protection Agency has
promulgated regulations implementing the NPDES program.
(b)  The NPDES regulations for stormwater discharges require
certain municipalities, including the City of Alcoa, to:
(1) Prohibit through ordinance, order or similar means,
illicit discharges to the stormwater system;
(1) Develop and implement a plan to detect and address
non-stormwater discharges including illegal dumping;
(1) Implement appropriate enforcement procedures and
actions; and
(iv)  Identify and prohibit contamination of stormwater
from "pollutant hotspots," as defined in this chapter.

(2)  Prohibitions. (a) No person shall cause or allow an illicit discharge

to the stormwater system, or any component thereof, or onto driveways,

sidewalks, streets, parking lots, sinkholes, creek banks, or other areas
draining to the stormwater system. Illicit discharges include, but are not
limited to the following:
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(1) Any sanitary sewer, including any sanitary sewer
connected to the stormwater system as of the date of adoption of
this chapter except as deemed unavoidable due to collection system
operation/maintenance and extreme weather events;

(i1))  Discharges of wash water resulting from the hosing
or cleaning of gas stations, auto repair garages, or other types of
automotive services facilities;

(111) Discharges resulting from the cleaning, repair, or
maintenance of any type of equipment, machinery, or facility,
including motor vehicles, cement-related equipment, and port-a-
potty servicing, etc.;

(iv) Discharges of wash water from mobile operations
such as mobile automobile washing, steam cleaning, power
washing, and carpet cleaning, etc.;

(v)  Discharges of wash water from the cleaning or hosing
of impervious surfaces in industrial and commercial areas
including parking lots, streets, sidewalks, driveways, patios,
plazas, work yards, and outdoor eating or drinking areas, etc.;

(vi)  Discharges from material storage areas containing
chemicals, fuels, grease, oil, or other hazardous materials;

(vii) Discharges of pool or fountain water containing
chlorine, biocides, or other chemicals; at the point of entry to an
enclosed storm sewer system; discharges of pool or fountain filter
backwash water;

(viii)) Discharges of sediment, or construction-related
wastes, etc.;

(ix) Discharges of food-related wastes (e.g., grease, food
processing, restaurant kitchen mats and trash bin wash water,
etc.);

(x)  Discharges of heated water from commercial or
industrial operations;

(x1) Discharges of dyes (without prior permission of the
city);

(x11) Discharges of laundry wastewater;

(x111)) Known discharges from leaking water or sewer lines
remaining uncorrected for seven days;

(xiv) Discharges or discarding of animal fecal waste or
dead animals;

(xv) Discarding vehicles, equipment parts and/or fluid;

(xvi) Discarding lawn clippings, leaves, or branches;

(xvil) Discarding trash or debrisinto containers or areas not
intended for the purpose of trash/debris disposal; and

(xviil) Discharges from the following land uses, areas or
activities that are identified herein as pollutant hotspots:
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(A)  Vehicle, truck or equipment maintenance,
fueling, washing or storage areas including but not limited
to: gas stations, automotive dealerships, automotive repair
shops, and car wash facilities;

(B) Any property containing more than four
hundred (400) parking spaces, or one hundred twenty
thousand (120) square feet of impervious area;

(C)  Recycling and/or salvage yard facilities;

(D) Restaurants, grocery stores and other food
service facilities;

(E) Commercial facilities with outside animal
housing areas, including animal shelters, fish hatcheries,
kennels, livestock stables, veterinary clinics, or zoos;

(F)  Construction areas;

(G)  Other producers of pollutants identified by the
director by information provided to or collected by him/her
or his/her representatives, or reasonably deduced or
estimated by him/her or his/her representatives from
engineering or scientific study.

(©) Subject to the provisions of subsection (d), the following
discharges shall not be in violation of this chapter:

(1) Waterline flushing of potable waterlines;

(i1)  Landscape irrigation;

(1) Diverted stream flows or rising groundwater;

(iv) Infiltration of uncontaminated groundwater (as
defined at 40 C.F.R., 35.2005(20)) to separate storm drains;

) Pumping of uncontaminated groundwater;

(vi)  Discharges from potable water sources, foundation
drains, uncontaminated air conditioning condensation, irrigation
waters, springs, water from crawl space pumps, or footing drains;

(vin) Lawn watering;

(viil)) Individual noncommercial car washing onresidential
properties; or car washing of less than two (2) consecutive days in
duration for a charity, nonprofit fund raising, or similar
noncommercial purpose;

(ix) Flows from riparian habitats and wetlands;

(x) Dechlorinated swimming pool discharges;

(xi) Incidental street wash water from street cleaning
equipment designed for cleaning paved surfaces and limiting waste
discharges;

(xi1) Street deicing for public safety;

(xiil) Any activity authorized by a valid NPDES permit;
and

(xiv) Any flows resulting from firefighting.
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(d) If the director finds that any of the activities listed in
subsection (¢) above are found to cause or may cause sewage, industrial
wastes or other objectionable wastes tobe discharged into the stormwater
system, the director shall so notify the person performing such activities
and shall order that such activities be stopped or conducted in such a
manner as to avoid the discharge of sewage, industrial wastes or other
wastes into the stormwater system.

3) Notification of spills and illicit discharges. As soon as anyh person
has knowledge of any illicit spills or discharges to the stormwater system in
violation of this chapter, such person shall immediately notify the director of
this discharge. If such person is directly or indirectly responsible for such
discharge or responsible for the operation of the system or business, then such
person shall also take immediate action to ensure the containment and cleanup
of such discharge and shall confirm such telephone notification with a written
report to the director within three (3) calendar days.

(a) At a minimum, the written report for any illicit discharge
shall include:

1) Date and time of the discharge;

(i1)  Location of the discharge;

(111) Material or substance discharged;

(iv)  Duration and rate of flow;

v) Total volume discharged;

(vi)  Total volume recovered;

(vit) Cause or reason for the discharge;

(viii)) Remediation and containment action taken;

(ix) Material Safety Data Sheets (MSDS) for the
discharged material (if applicable);

(x) Action taken to prevent further discharges; and

(xi) Description of any environmental impact.

(49)  Requirements for monitoring. The director may require any person
engaging in any activity or owning any property, building or facility (including
but not limited to a site of industrial activity) to undertake such reasonable
monitoring of any discharge(s) to the stormwater system operated by the city
and to furnish periodic detailed reports of such discharges. (as added by
Ord. #04-041, Nov. 2004, and replaced by Ord. #08-154, Feb. 2008, and
Ord. #13-304, March 2013)

16-509. Performance bonds. (1) General requirements.

(a) Performance bonds shall name the City of Alcoa as
beneficiary and shall be guaranteed in the form of a surety bond, cashier's
check, or letter of credit from an approved financial institution or
insurance carrier. The surety bond, cashier's check, or letter of credit
shall be provided in a form and in an amount to be determined by the
director. The actual amount shall be based on submission of plans and
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estimated construction, installation or potential maintenance and/or

remediation expenses.

(b)  The director may refuse brokers or financial institutions the
right to provide a surety bond, letter of credit, or cashier's check based on
past performance, ratings of the financial institution, or other
appropriate sources of reference information.

(2)  Prior to issuance of a grading permit. (a) When reviewing any

application for a grading permit, the city shall consider the past record

of the permit applicant in complying with previous grading permits,
plans, and this chapter. The city may require the permit applicant to post

a performance bond prior to issuing the grading permit. If a permit

applicant has had three (3) or more violations of previous permits or this

chapter as amended within three (3) years prior to the date of filing of the
application under consideration, the city shall require a performance
bond before the grading permit is issued.

(b) Upon forfeiture, the city at its election may use the
performance bond proceeds or any part thereof to hire a contractor and/or
use its own forces to stabilize and place erosion control measures on the
site of the land-disturbing activity.

(c) A performance bond in the form of government security,
cash, irrevocable letter of credit, or any combination may be provided for
the following conditions:

@) Rough grading, site development, large residential
developments, or commercial development when there is a
disturbed area greater than five (5) acres.

(i1)  Where there exists a substantial likelihood for runoff
or sediment problems to adversely impact city rights-of-way, other
property, or waters of the state.

(111) When a site drains into sinkholes or when the site is
used for a borrow pit or waste area.

(d) Any body amount shall be based on a remediation and
completion estimate as determined by the director based on the size of the
disturbed area.

(e) Within sixty (60) days of the final inspection, the balance of
all bonds not extended or obligated shall be refunded or terminated
except as otherwise provided therein.

® Performance bond may be released upon receiving the final
certificate of occupancy or final plat along with site visit and release
approval by the director.

3) Prior to final plat approval. Prior to plat approval, a performance
bond which guarantees satisfactory completion of construction work related to
the erosion and sediment control, stormwater management plan, best
management practices, water quality buffers and/or water quality treatment
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may be required for a period of two (2) years. (as added by Ord. #04-041, Nov.
2004, and replaced by Ord. #08-154, Feb. 2008, and Ord. #13-304, March 2013)

16-510. As-built certifications. (1) Prior to the release of a bond, as-
built drawings shall be provided to the director, certifying that all best
management practices comply with the design shown on the approved plan(s)
as required by this chapter and the policy manual. Features such as the
boundaries of vegetated buffers, water quality volume credit areas, water
quality buffers, stormwater management facilities, elevation of structural BMPS
etc. shall be provided to verify compliance with approved plans. Other contents
of the record drawings must be provided in accordance with guidance provided
in the policy manual for stormwater quality management.

(2)  As-built drawings shall include sufficient design information to
show that the best management practices required by this chapter will operate
as approved. This shall include all necessary computations used to determine
percent pollutant removal and the flow rates and treatment volumes for quality
as required to size best management practices and detention volume for
quantity.

(3)  The as-built drawings shall be stamped by the appropriate design
professional required to stamp the approved plans, as stated in § 16-505(1)(d)
of this chapter. (as added by Ord. #04-041, Nov. 2004, and replaced by
Ord. #08-154, Feb. 2008, and Ord. #13-304, March 2013)

16-511. Inspections and maintenance. (1) Right of entry. (a) The
director may, during reasonable hours, enter upon any property which
discharges or contributes, or is believed to discharge or contribute, to
stormwater runoff or the stormwater system, stream, natural drainage
way, or other stormwater system to monitor, remove foreign objects or
blockages, and to inspect for compliance with the provisions of this
chapter.

(b) Failure of a property owner, person(s) working on behalf of
the property owner, or other legal occupant of the property, such as a
lessee, to allow such entry by the director onto a property for the purposes
set forth in § 16-511(1)(a) shall be cause for the issuance of a stop work
order, withholding of a certificate of occupancy, final plat and/or civil
penalties, fines and/or damage assessments in accordance with this
chapter.
(2) Requirements. (a) The owner(s) or his/her designee of best
management practices and/or water quality volume credit areas shall at
regular and appropriate frequencies inspect and properly operate and
maintain all best management practices, stormwater facilities and/or
water quality volume credit areas in such manner as to maintain their
full and intended function. Inspection and maintenance of privately-
owned best management practices, stormwater facilities and/or water
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quality volume credit areas shall be performed at the sole cost and

expense of the owner(s) of such features, or his/her designee.

(b) Inspections and maintenance shall be performed in
accordance with the requirements provided in this chapter, the policy
manual and/or prevailing practices. The director has the authority to
impose more stringent inspection and maintenance requirements as
necessary for purposes of water quality and quantity protection and
public safety.

(c) Inspection and maintenance activities shall be documented
by the property owner or his/her designee. Such documentation shall be
maintained by the property owner for a minimum of three (3) years, and
shall be made available for review by the director.

(d)  Prior to release of the certificate of occupancy and/or final
plat the property owner shall provide the City of Alcoa with an accurate
as-built drawing of the property and an executed covenant for all best
management practices, stormwater management facilities, water quality
buffers and water quality credit areas. The property owner shall record
these items with the Blount County Register of Deeds. The location of the
best management practices, stormwater facilities, water quality buffers
and water quality volume credit areas, and the easements associated with
each of these features shall be shown on a plat that is recorded with the
Blount County Register of Deeds.

(e) The removal of sediment and other debris from best
management practices shall be performed in accordance with all local,
state and federal laws. Guidelines for sediment removal and disposal are
referenced in the policy manual and/or regulations of other agencies. The
director may stipulate additional guidelines if deemed necessary for
public safety.

® This chapter does not authorize access to neighboring
private property by the owner of best management practices, stormwater
facilities, water quality buffer or water quality volume credit areas or
his/her designee. Arrangements for access to neighboring private property
by the property owner or his/her designee for purposes of compliance with
this chapter must be handled solely by the owner or his/her designee and
the owner(s) of the neighboring property(s).

3) Corrective action. The director may order the property owner or
his/her designee to perform corrective actions to best management practices,
stormwater management facilities, water quality buffers, areas of water quality
volume credit areas as necessary to properly maintain the full and intended
function of the features for the purposes of water quality treatment, channel
erosion protection, overbank flood protection, extreme flood protection or water
quality volume reduction and/or to ensure adherence to local performance
standards and/or ensure the public safety. If the property owner or his/her
designee fails to perform corrective action(s), the city manager or his/her
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designee shall have the authority to order the corrective action(s) to be
performed by the city or others. In such cases where a performance bond exists,
the city shall utilize the bond to perform the corrective actions. In such cases
where a performance bond does not exist or is not sufficient to perform the
corrective actions, the city may perform such actions and the property owner
shall reimburse the city for double its direct and related expenses. If the
property owner fails to reimburse the city in accordance with this section, the
City of Alcoa is authorized to file a lien for said costs against the property and
to enforce the lien by judicial foreclosure proceedings. (as added by Ord. #04-041,
Nov. 2004, and replaced by Ord. #08-154, Feb. 2008, and Ord. #13-304, March
2013)

16-512. Permit controls and stormwater system integrity. (1) Any
alteration, improvement, or disturbance to best management practices,
stormwater management facilities, water quality buffers or water quality
volume reduction areas shown in as-built drawings shall be prohibited without
written authorization from the director. This does not include alterations that
must be made in order to maintain the intended performance of the stormwater
management facilities or BMPs.

(2) Other state and/or federal permits that may be necessary for
construction in and around streams and/or wetlands shall be approved through
the appropriate lead regulatory agency prior to submittal of a comprehensive
development plan, stormwater management plan or other required plan to the
city.

3) NPDES permits. Persons or entities who hold NPDES general,
individual and/or multi-sector permits shall provide either a copy of such permit
or the permit number assigned to them by the Tennessee Department of
Environment and Conservation to the director no later than sixty (60) calendar
days after issuance of the permit. (as added by Ord. #04-041, Nov. 2004, and
replaced by Ord. #08-154, Feb. 2008, and Ord. #13-304, March 2013)

16-513. Severability. (1) This chapter is not intended to repeal,
abrogate, or impair any existing easements, covenants, deed restrictions or,
except where otherwise stated, existing ordinances and regulations. However,
where the provisions of this chapter and other regulation conflict or overlap,
that provision which is more restrictive or imposes higher standards or
requirements shall prevail. It is required that the director be advised of any
such regulatory conflicts upon submittal of a comprehensive design plan,
stormwater management plan or other required plan.

2) Each separate provision of this chapter is deemed independent of
all other provisions herein so that if any provision or provisions of this chapter
shall be declared invalid, all other provisions thereof shall remain enforceable.
(as added by Ord. #04-041, Nov. 2004, and replaced by Ord. #08-154, Feb. 2008,
and Ord. #13-304, March 2013)




Change 12, January 14, 2014 16-52

16-514. Responsibility. This chapter does not imply a warranty or the
assumption of responsibility on the part of the City of Alcoa for the suitability,
fitness or safety of any structure with respect to flooding, water quality or
structural integrity. This chapter is a regulatory instrument only and is not to
be interpreted as an undertaking by the City of Alcoa to design any structure or
facility. (as added by Ord. #04-041, Nov. 2004, and replaced by Ord. #08-154,
Feb. 2008, and Ord. #13-304, March 2013)

16-515. Enforcement and penalties. (1) Enforcement during
construction. (a) If the director finds any person, firm, or entity has
engaged in or directed land-disturbing activities without having obtained
a required grading permit, the following shall occur:

) First offense. A stop work order and a notice of
violation will be issued.

(1) Ifwork continues. A court citation and/or assessment
of civil penalties in the minimum amount of fifty dollars ($50.00)
and a maximum amount of five thousand dollars ($5,000.00), in
accordance with the schedule of penalties included in the policy
manual, for each day work continues without a grading permit.

(111) The permit fees will double if/when a permit isissued.
(b)  The requirements of this chapter shall be enforced by the

director who shall inspect all the work, grading or construction involved.
Failure to properly install or maintain best management practices, water
quality buffer, stormwater management facilities and/or water quality
volume credit areas as specified on the approved plans will result in the
following actions:

(1) First offense. Verbal warning with a maximum of two
(2) days for compliance. If conditions warrant, a stop work order
will be immediately issued.

(ii))  Second offense. Written warning with a maximum of
five (5) days for compliance. If conditions warrant, a stop work
order will be immediately issued.

(iii)) Third offense. Notice of violation, stop work order,
suspension of all site activities until violation corrected, and TDEC
notification. If the violation is not corrected on or before the
deadline for compliance noted in the notice of violation, then
noncompliance after such date will constitute a fourth offense.

(1v)  Fourth offense. A court citation and/or civil penalty of
a minimum of fifty dollars ($50.00) per day per violation and a
maximum of five thousand dollars ($5,000.00) per day per violation
and possible damage assessment, in accordance with the schedule
of penalties that is included in the policy manual.
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(v) An additional penalty of five hundred dollars
($500.00) may be added to the schedule of penalties that is
included in the policy manual, up to a maximum of five thousand
dollars ($5,000.00) for any person or entity that has more than
three (3) years prior to the date current grading permit or other
stamped, dated and approved documentation.

(vi)  Any performance bond posted may be forfeited based
on the circumstances if compliance is not achieved after notice of
violation within the time specified in the notice. Any grading
permit granted may also be suspended.

(¢ All stop work orders shall be effective immediately upon

issuance and shall be in effect until the necessary corrective action or
mitigation has occurred. Such notice shall be in writing and shall be given
to the owner of the property, an agent of the owner, or the person in
charge of the job site, or conspicuously posted at the project location, and
shall state the necessary corrective actions with a completion date before
other activities can resume. The director may release the stop work order
if, following inspection of the site, the director finds conformance with all
applicable requirements.

@)

@ Any person or entity who receives three (3) related
written notices of violations shall be required to retake or, in the
case of an entity, to have its management retake the Level I
Fundamentals of Erosion Prevention and Sediment Control
Workshop sponsored by the TDEC or approved equal. If after
completing the course again, the same person or entity receives a
subsequent written environmental violation within three (3) years
of completing the course, requests for other city grading permits
will be denied to that person. The person may appeal within thirty
(30) days of the denial by requesting a hearing by the Alcoa
Stormwater Board of Appeals to attempt to obtain the desired
permits.

Enforcement after construction. The requirements of this chapter

shall be enforced by the director who shall inspect the best management
practices, and/or water quality volume credit areas at regular and appropriate
intervals. Failure to properly maintain best management practices, stormwater
management facilities, water quality buffer, and/or water quality volume credit
areas to their full and intended function shall result in a written requirement
for corrective action that includes a deadline for compliance. Corrective actions
will be in accordance with § 16-511(3). If conditions warrant, a stop work order
will be immediately issued. A court citation and civil penalty of a minimum of
fifty dollars ($50.00) per day per violation and a maximum of five thousand
dollars ($5,000.00) per day per violation and possible damage assessment may
also be levied on the property owner by the City of Alcoa.
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3) Variances. The director may waive or modify specific criteria which
are deemed inappropriate or too restrictive for site conditions, by granting a
variance as set forth herein. Variances may be granted in writing under the
following conditions:

(a) At the time of plan submission, an applicant may request
variances to become part of the approved stormwater management plan.
The applicant must explain the reasons for requesting variances in
writing and must submit documentation that the issuance of a variance
will not result in a reduction in water quality. Specific variances which
are allowed must be documented on the approved stormwater
management plan.

(b)  During construction, a permit holder may request variances
to the approved plans. Until such time as the amended plan is approved
by the city, the land-disturbing activity and associated construction shall
not proceed, except in accordance with the plans as originally approved.

(c) Absent unusual circumstances, a response to the variance
request should be given by the city within twenty (20) working days. No
variance shall be considered valid unless in writing and signed by the
director.

(4)  Appeals. Any applicant or permit holder may appeal decisions or
the interpretation of the meaning of this chapter to the Alcoa Stormwater Board
of Appeals of the City of Alcoa pursuant to the provisions of § 18-816 of the Alcoa
Municipal Code.

(5)  Unlawful acts. Any person who may:

(a)  Violate any provision of this chapter;

(b)  Violate the provisions of any permit issued pursuant to this
chapter;

(c) Fail or refuse to comply with any lawful notice to abate
issued by the director, which has not been timely appealed to the Alcoa
Stormwater Board of Appeals, within the time specified by such notice;
or

(d)  Violate any lawful order of the City of Alcoa Stormwater
Board of Appeals within the time allowed by such order shall be guilty of
a violation.

Each day of such violation or failure or refusal to comply shall be

deemed a separate offense and punishable accordingly.
(6) Penalties. (a) Any person violating the provisions of this chapter
shall be guilty of a misdemeanor and punished as provided in the general
provisions of the city code. Each day that a continuing violation of this
chapter is maintained or permitted to remain shall constitute a separate
offense.

(b)  Any person violating the provisions of this chapter may be
assessed a civil penalty by the city of not less than fifty dollars ($50.00)
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nor more than five thousand dollars ($5,000.00) per day for each day of

the violation. Each violation shall constitute a separate violation.

(©) In assessing the civil penalty, the city shall follow the
provisions of the schedule of penalties as set forth in the policy manual
and for any violation not listed may consider the following in determining
the appropriate amount:

(1) The harm done to the public health or the
environment;

(i) Whether the civil penalty imposed will be of
substantial economic detriment to the illegal activity;

(111) The economic benefit gained by the violator;

(iv) The amount of effort put forth by the violator to
remedy this violation;

(v)  Any unusual or extraordinary enforcement costs
incurred by the municipality;

(vi) The amount of penalty established by ordinance or
resolution for specific categories for violations; and

(vii) All equities of the situation which outweigh the
benefit of imposing any penalty or damage assessment.

(d) In addition to the civil penalty in subsection (b) above, the
city may recover all damages proximately caused by the violator to the
city which may include any reasonable expenses and attorneys' fees
incurred in investigating, enforcing and/or correcting the violations of this
chapter.

(e)  The city may bring legal action to enjoin the continuing
violation of this chapter and the existence of any other remedy in law or
equity shall be no defense to any such action.

® The remedies set forth in this section shall be cumulative,
not exclusive, and is not to be a defense to any action, civil or criminal,
that one (1) or more of the remedies set forth herein has been sought or
granted.

(7N Notice of violation. Whenever the director determines that a
violation of any provision of this chapter has occurred, the director may issue a
notice of violation to the property owner or operator, utility, facility operator,
lessee, tenant, contractor, permittee, the equipment operator and/or any other

person or entity violating the provisions of this chapter. The notice of violation
shall:

(a)  Bein writing;

(b) Include a description of the property sufficient for
identification of where the violation has occurred;

(©) List the violation;

(d)  State the action required; and

(e) Provide a deadline for compliance or to stop work.
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(8  Judicial proceedings and relief. (a) The city attorney may initiate
proceedings seeking legal and/or equitable relief in any court of
competent jurisdiction against any person who has violated or is making
substantial steps towards:
) Violating the provisions of this chapter;
(i) Violating the provisions of any permit issued
pursuant to this chapter;
(ii1)) Failing or refusing to comply with any lawful order
issued by the director, which has not been timely appealed to the
Alcoa Stormwater Board of Appeals within the time allowed by
this chapter; or
(iv)  Violating any lawful order of the Alcoa Stormwater

Board of Appeals within the time allowed by such order.

(b)  The city attorney may also initiate civil proceedings in any
court of competent jurisdiction seeking monetary damages for any
damages caused to publicly owned stormwater facilities by any person.
(9)  Special fund created. All damages and civil penalties collected

under this chapter, following adjustment for the expenses incurred in making
such collections, shall be allocated and appropriated for the administration of
the city's stormwater program. (as added by Ord. #04-041, Nov. 2004, and
replaced by Ord. #08-154, Feb. 2008, and Ord. #13-304, March 2013)

16-516. Repeal clause. The provisions of any ordinances or resolution
or parts thereof in conflict herewith are repealed, except for ordinances or
resolutions or parts thereof which provide stricter standards from those
provided herein which strict standards should prevail and be enforced. (as added
by Ord. #04-041, Nov. 2004, and replaced by Ord. #08-154, Feb. 2008, and
Ord. #13-304, March 2013)

16-517. [Deleted.] (as added by Ord. #04-041, Nov. 2004, and deleted
by Ord. #08-154, Feb. 2008)

16-518. [Deleted.] (as added by Ord. #04-041, Nov. 2004, and deleted
by Ord. #08-154, Feb. 2008)



c. List tl:le violation;
d. State the action required; and,
e. Provide a deadline for compliance or to stop work.

16-515.08 Judicial Proceedings and Relief.

a. The City attorney may initiate proceedings seeking legal and/or equitable relief in any
court of competent jurisdiction against any person who has violated or is making sub-
stantial steps towards:

1. Violating the provisions of this article;

2. Violating the provisions of any permit issued pursuant to this article;

3. Failing or refusing to comply with any lawful order issued by the Director, which has
not been timely appealed to the Alcoa Stormwater Board of Appeals within the time
allowed by this article; or,

4. Violating any lawful order of the Alcoa Stormwater Board of Appeals within the time
allowed by such order.

b. The city attorney may also initiate civil proceedings in any court of competent jurisdiction
seeking monetary damages for any damages caused to publicly owned storm water fa-
cilities by any person.

16-515.09 Special Fund Created.

All damages and civil penalties collected under this chapter, following adjustment for the
expenses incurred in making such collections, shall be allocated and appropriated for the
administration of the city’s stormwater program.

16-516. Repeal Clause. The provisions of any ordinances or resolutions or parts thereof in
conflict herewith are repealed, except for ordinances or resolutions or parts thereof which pro-
vide stricter standards from those provided herein which strict standards should prevail and be
enforced.

16-517. Effective Date.

SECTION 3. That a public hearing is hereby set for February 12, 2008 at 7:00 p.m.

SECTION 4. This ordinance shall take effect on final passage, the public welfare requiring it.

Mayor

/N
7
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ORDINANCE NO. 20-507

AN ORDINANCE CREATING A PLAN OF SERVICES FOR A CERTAIN PROPERTY LOCATED ON
LAGRANGE DRIVE, IDENTIFIED AS TAX PARCEL 024.00, TAX MAP 027N, GROUP B, UPON
ANNEXATION INTO THE CORPORATE LIMITS OF THE CITY OF ALCOA, TENNESSEE
(ANDREW AND BRITTNEY BAUMANN PROPERTY) (PC RES 2021-06) (PUBLIC HEARING —
12/08/2020)

BE IT ORDAINED, by the City of Alcoa, as follows:

SECTION 1. That the Board of Commissioners for the City of Alcoa, upon recommendation from the
Alcoa Municipal/Regional Planning Commission in PC Resolution 2021-06, hereby adopts a Plan of
Services for that certain property, conditioned upon its annexation into the City of Alcoa corporate
limits, said property identified by the Office of the Blount County Property Assessor as Tax Parcel
024.00, Tax Map 027N, Group B (Andrew and Brittney Baumann Property) and more particularly
identified in the map attached hereto, Exhibit A.

SECTION 2. That the Plan of Services to be implemented by the City of Alcoa conditioned upon the
annexation of the Andrew and Brittney Baumann Property shall be as follows:

A.

Police
Patrolling, radio responses to calls, and other routine police services, using present personnel and
equipment, will be provided on the effective date of annexation.

Fire

Fire protection by the present personnel and the equipment for the Alcoa Fire Department, within
the limitations of available water and distances from fire stations, will be provided on the effective
date of annexation.

Water

(1) Water for domestic and fire suppression services use will be charged at city rates, supplied
from existing city lines where available on the effective date of annexation, and thereafter from
new lines as extended or improved in accordance with current policies of the city and after
payment of appropriate costs.

(2) Installation of water lines and fire hydrants will be within thirty-six (36) months, the time
estimated to be required to install adequate water lines and fire hydrants in the annexed area or
to negotiate optional arrangements with existing utilities.

Sewers
(1) Existing sewer service will be charged at inside city rates on the effective date of annexation,
where available.

(2) Extension of the necessary sewer lines to serve this parcel will be as per environmental
necessity, engineering feasibility, and the financial feasibility as the city dictates. Any extension of
sanitary sewer to this property will otherwise be the responsibility and cost of the applicant.

Solid Waste Collection
Solid waste collection service in compliance with current city policies provided within the city will
be extended to the annexed area within one week after the effective date of annexation.




F. Street Construction and Repair
No public streets are included in this annexation.

G. Schools and Impact on School Attendance Zones
This annexation will not negatively impact school attendance zones.

H. Inspection Services
Any inspection services now provided by the city (building, plumbing, and housing) will begin on
the effective date of annexation.

l. Planning and Zoning
The planning and zoning jurisdiction of the city will extend to the area on the effective date of
annexation. City planning will thereafter encompass the annexed area.

J. Recreational Facilities and Programs
The Blount County Recreation and Parks Commission manage all recreation programs and park
land in the county. Commission standards, practice, and budget will determine expansion of
programs to meet the needs of city residents.

K. Street Name Signs and Street Lighting
Street signs and the need for street lighting (when applicable) will be assessed upon the effective
date of annexation.

L. Electric Power
Electric power will continue to be provided at present rates, in compliance with the prevailing
rules, regulations and policies of the city. Residential electric power is provided at equivalent
rates inside or outside the city.

SECTION 3. That a public hearing be held on the 8" day of December, 2020 at 7:00 PM.
SECTION 4. That said Ordinance shall take effect forthwith upon its final passage, the public welfare

requiring it.

/s/ Odis Clint Abbott, Jr.

Mayor (THE SEAL)
(OF THE CITY)
(OF ALCOA)
ATTEST:

/s/ Kimberly Wade

Assistant Recorder

APPROVED AS TO FORM:

/s/ Stephanie Coleman

City Attorney
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Passed on Second Reading

11/10/2020

/s/ Kimberly Wade

12/08/2020

Assistant Recorder

/s/ Kimberly Wade

Assistant Recorder



RESOLUTION NO. R20-385

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE CITY OF ALCOA, EXTENDING
THE CORPORATE LIMITS OF THE CITY OF ALCOA BY ANNEXING INTO THE CITY PROPERTY
LOCATED ON LAGRANGE DRIVE, TAX PARCEL 024.00, TAX MAP 027N, GROUP B
(ANDREW AND BRITTNEY BAUMANN PROPERTY) (PC RES 2021-06) (PUBLIC HEARING —
12/08/2020)

WHEREAS, the Board of Commissioners of the City of Alcoa has been requested by Andrew and Brittney
Baumann, owners of certain property adjoining the existing boundaries of the City identified by the
Office of the Blount County Property Assessor as Tax Parcel 024.00, Tax Map 027N, Group B, and more
particularly identified in the map attached hereto as Exhibit A (Andrew and Brittney Baumann Property),
to annex the Andrew and Brittney Baumann Property into the corporate limits of the City of Alcoa,
Tennessee;

WHEREAS, the Alcoa Municipal/Regional Planning Commission has studied and reported on the Plan of
Services for the Andrew and Brittney Baumann Property and recommended approval by the Board of
Commissioners of the City of Alcoa (PC Resolution 2021-06);

WHEREAS, the City of Alcoa has held a public hearing on the Plan of Services for the Andrew and
Brittney Baumann Property and adopted the Plan of Services attached hereto as Exhibit B to be provided
to the Andrew and Brittney Baumann Property should annexation be approved,;

NOW, THEREFORE, BE IT RESOLVED by the Board of Commissioners of the City of Alcoa as follows:

SECTION 1. That the existing corporate limits of the City of Alcoa be altered and changed in accordance
with the provisions of Tennessee Codes Annotated §6-51-104 by annexing to the City of Alcoa the
territory adjoining to its existing boundaries included in the following described area, identified by the
Blount County Property Assessor as Tax Parcel 024.00, Tax Map 027N, Group B, and as more particularly
identified in the map attached hereto, Exhibit A:

BEING the entirety of Tax Parcel 024.00, Tax Map 027N, Group B, being Lot 25 of
Edgewood Acres Subdivision, located on Lagrange Drive, and approximately 0.36 acres,
more or less.

SECTION 2. That a public hearing be held on the 8" day of December, 2020 at 7:00 PM.

ADOPTED this 8" day of December, 2020.

/s/ Odis Clint Abbott, Jr. (THE SEAL)
Mayor (OF THE CITY)

(OF ALCOA)
ATTEST:

/s/ Kimberly Wade

Assistant Recorder

APPROVED AS TO FORM:

/s/ Stephanie Coleman

City Attorney

The foregoing resolution was entered of record this the 9" day of December, 2020.



RESOLUTION NO. R21-391

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE CITY OF ALCOA, EXTENDING
THE CORPORATE LIMITS OF THE CITY OF ALCOA BY ANNEXING INTO THE CITY
PROPERTIES IDENTIFIED AS TAX PARCEL 013.00, TAX MAP 017 (PRIGMORE), LOCATED AT
2069 OLD TOPSIDE ROAD, TAX PARCELS 014.00-016.00, TAX MAP 017 (TOPSIDE
VENTURES GENERAL PARTNERSHIP), LOCATED ON JIMMY HUGH THOMPSON DRIVE, AS
WELL AS THE MCBATH ROAD RIGHT-OF-WAY AND THE JIMMY HUGH THOMPSON DRIVE
RIGHT-OF-WAY, BOTH IN THEIR ENTIRETY (PC RES 2021-09) (PUBLIC HEARING —
02/09/2021)

WHEREAS, the Board of Commissioners of the City of Alcoa has been requested by James Prigmore, Jr.
and Topside Ventures General Partnership, owners of certain property adjoining the existing boundaries
of the City identified by the Office of the Blount County Property Assessor as Tax Parcels 013.00-016.00,
Tax Map 017, and more particularly identified in the map attached hereto as Exhibit A (James Prigmore,
Jr. and Topside Ventures General Partnership Properties), to annex the James Prigmore, Jr. and Topside
Ventures General Partnership Properties into the corporate limits of the City of Alcoa, Tennessee;

WHEREAS, the Alcoa Municipal/Regional Planning Commission has studied and reported on the Plan of
Services for the James Prigmore, Jr. and Topside Ventures General Partnership Properties and
recommended approval by the Board of Commissioners of the City of Alcoa (PC Resolution 2021-09),
with said recommendation including the annexation of and Plan of Services for the McBath Road right-
of-way and Jimmy Hugh Thompson Drive right-of-way, both in their entirety;

WHEREAS, the City of Alcoa has held a public hearing on the Plan of Services for the James Prigmore, Jr.
and Topside Ventures General Partnership Properties, to include the McBath Road right-of-way and
Jimmy Hugh Thompson Drive right-of-way, and adopted the Plan of Services attached hereto as Exhibit B
to be provided to the James Prigmore, Jr. and Topside Ventures General Partnership Properties, and the
McBath Road and Jimmy Hugh Thompson Drive rights-of-ways, should annexation be approved;

NOW, THEREFORE, BE IT RESOLVED by the Board of Commissioners of the City of Alcoa as follows:

SECTION 1. That the existing corporate limits of the City of Alcoa be altered and changed in accordance
with the provisions of Tennessee Codes Annotated §6-51-104 by annexing to the City of Alcoa the
territory adjoining to its existing boundaries included in the following described area, identified by the
Office of the Blount County Property Assessor as Tax Parcels 013.00-016.00, Tax Map 017, as well as the
McBath Road right-of-way and the Jimmy Hugh Thompson Drive right-of-way, in their entirety, and
more particularly identified in the map attached hereto as Exhibit A:

BEING the entirety of Tax Parcels 013.00-016.00, Tax Map 017, located at 2069 Old
Topside Road and on Jimmy Hugh Thompson Drive, to include the entirety of the
McBath Road right-of-way and the Jimmy Hugh Thompson Drive right-of-way, and
further bound by East Old Topside Road, Tax Parcel 007.00, Tax Map 017 (Doty
Property), and Pellissippi Parkway (I-140), and having an area of approximately 16.6
acres, more or less.

SECTION 2. That a public hearing be held on the 9™ day of February, 2021 at 7:00 PM.
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ADOPTED this the 9" day of February, 2021.

/s/ Odis Clint Abbott, Jr. (THE SEAL)
Mayor (OF THE CITY)

(OF ALCOA)
ATTEST:

/s/ Kimberly Wade

Assistant Recorder

APPROVED AS TO FORM:

/s/ Stephanie Coleman

City Attorney

The foregoing resolution was entered of record this the 10" day of February, 2021.
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EXHIBIT B TO RESOLUTION NO. R21-391

ORDINANCE NO. 21-509

AN ORDINANCE CREATING A PLAN OF SERVICES FOR CERTAIN PROPERTIES IDENTIFIED
AS TAX PARCEL 013.00, TAX MAP 017 (PRIGMORE), LOCATED AT 2069 OLD TOPSIDE
ROAD, TAX PARCELS 014.00-016.00, TAX MAP 017 (TOPSIDE VENTURES GENERAL
PARTNERSHIP), LOCATED ON JIMMY HUGH THOMPSON DRIVE, AS WELL AS THE
MCBATH ROAD RIGHT-OF-WAY AND THE JIMMY HUGH THOMPSON DRIVE RIGHT-OF-
WAY, BOTH IN THEIR ENTIRETY (PC RES 2021-09) (PUBLIC HEARING —02/09/2021)

BE IT ORDAINED, by the City of Alcoa, as follows:

SECTION 1. That the Board of Commissioners for the City of Alcoa, upon recommendation from the
Alcoa Municipal/Regional Planning Commission in PC Resolution 2021-09, hereby adopts a Plan of
Services for certain properties, conditioned upon their annexation into the City of Alcoa corporate limits,
said properties identified by the Office of the Blount County Property Assessor as Tax Parcels 013.00-
016.00, Tax Map 017 (James Prigmore, Jr. and Topside Ventures General Partnership Properties), as well
as the McBath Road right-of-way and Jimmy Hugh Thompson Drive right-of-way, in their entirety, and
more particularly identified in the map attached hereto, Exhibit A.

SECTION 2. That the Plan of Services to be implemented by the City of Alcoa conditioned upon the
annexation of the James Prigmore, Jr. and Topside Ventures General Partnership Properties, and the
McBath Road and Jimmy Hugh Thompson Drive rights-of-ways, in their entirety, shall be as follows:

A Police
Patrolling, radio responses to calls, and other routine police services, using present personnel and
equipment, will be provided on the effective date of annexation.

B. Fire
Fire protection by the present personnel and the equipment for the Alcoa Fire Department, within
the limitations of available water and distances from fire stations, will be provided on the effective
date of annexation.

C. Water
(1) Water for domestic and fire suppression services use will be charged at city rates on the
effective date of annexation, supplied from existing city lines where available.

(2) Application to the City of Alcoa shall be made for the necessary extension and improvements
of water lines and installation of fire hydrants to serve the area. Any improvements to existing or
extension of water mains to this property will be the responsibility and cost of the applicant. The
City will participate only to the extent that is economically feasible to supplement the cost if the
City requires a larger main that exceeds the needed capacity to meet current and proposed service
capacity based on the size of the particular development project.

D. Sewers
(1) Sanitary sewer service will be charged at inside city rates on the effective date of annexation,
collected at existing city lines where available.



(2) Extension of the necessary sewer lines to serve this parcel will be as per environmental
necessity, engineering feasibility, and the financial feasibility as the city dictates. Any extension of
sanitary sewer to this property will otherwise be the responsibility and cost of the applicant.

E. Solid Waste Collection
Solid waste collection service in compliance with current city policies provided within the city will
be extended to the annexed area within one week after the effective date of annexation.

F. Street Construction and Repair
(1) Emergency maintenance of streets (repairs of hazardous chuck holes, measures necessary for
traffic flow, etc.) will begin on the effective date of annexation.

(2) Routine maintenance and repair and/or improvements to the street and its storm sewer
system(s) will being on the effective date of annexation as (a) needs are identified and (b) funds
are available to accomplish such work.

(3) Street lighting needs will be assessed upon the effective date of annexation.

G. Schools and Impact on School Attendance Zones
This annexation will not negatively impact school attendance zones.

H. Inspection Services
Any inspection services now provided by the city (building, plumbing, and housing) will begin on
the effective date of annexation.

l. Planning and Zoning
The planning and zoning jurisdiction of the city will extend to the area on the effective date of
annexation. City planning will thereafter encompass the annexed area.

J. Recreational Facilities and Programs
The Blount County Recreation and Parks Commission manage all recreation programs and park
land in the county. Commission standards, practice, and budget will determine expansion of
programs to meet the needs of city residents.

K. Street Name Signs and Street Lighting
Street signs and the need for street lighting (when applicable) will be assessed upon the effective
date of annexation.

L. Electric Power
Electric power will continue to be provided at present rates, in compliance with the prevailing
rules, regulations and policies of the city. Residential electric power is provided at equivalent
rates inside or outside the city.

SECTION 3. That a public hearing be held on the ot day of February, 2021 at 7:00 PM.

SECTION 4. That said Ordinance shall take effect forthwith upon its final passage, the public welfare
requiring it.
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/s/ Odis Clint Abbott, Jr.

Mayor (THE SEAL)
(OF THE CITY)
(OF ALCOA)
ATTEST:
/s/ Kimberly Wade

Assistant Recorder

APPROVED AS TO FORM:

/s/ Stephanie Coleman

City Attorney

Passed on First Reading 1/12/2021 /s/ Kimberly Wade
Assistant Recorder

Passed on Second Reading 2/09/2021 /s/ Kimberly Wade

Assistant Recorder
The foregoing ordinance was entered of record this 10" day of February 2021.

/s/ Kimberly Wade

Assistant Recorder
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RESOLUTION NO. R21-392

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE CITY OF ALCOA, EXTENDING
THE CORPORATE LIMITS OF THE CITY OF ALCOA BY ANNEXING INTO THE CITY
PROPERTIES IDENTIFIED AS TAX PARCELS 022.01, 023.00-027.00, TAX MAP 017,
LOCATED AT 2034 TOPSIDE ROAD AND ALONG MCBATH ROAD AND JIMMY HUGH
THOMPSON DRIVE (TOPSIDE VENTURE GENERAL PARTNERSHIP PROPERTIES) (PC RES
2021-11) (PUBLIC HEARING —02/09/2021)

WHEREAS, the Board of Commissioners of the City of Alcoa has been requested by Topside Ventures
General Partnership, owner of certain property adjoining the existing boundaries of the City identified
by the Office of the Blount County Property Assessor as Tax Parcels 022.01 and 023.00-027.00, Tax Map
017, and more particularly identified in the map attached hereto as Exhibit A (Topside Ventures General
Partnership Properties), to annex the Topside Ventures General Partnership Properties into the
corporate limits of the City of Alcoa, Tennessee;

WHEREAS, the Alcoa Municipal/Regional Planning Commission has studied and reported on the Plan of
Services for the Topside Ventures General Partnership Properties and recommended approval by the
Board of Commissioners of the City of Alcoa (PC Resolution 2021-11);

WHEREAS, the City of Alcoa has held a public hearing on the Plan of Services for the Topside Ventures
General Partnership Properties and adopted the Plan of Services attached hereto as Exhibit B to be
provided to the Topside Ventures General Partnership Properties should annexation be approved;

NOW, THEREFORE, BE IT RESOLVED by the Board of Commissioners of the City of Alcoa as follows:

SECTION 1. That the existing corporate limits of the City of Alcoa be altered and changed in accordance
with the provisions of Tennessee Codes Annotated §6-51-104 by annexing to the City of Alcoa the
territory adjoining to its existing boundaries included in the following described area, identified by the
Office of the Blount County Property Assessor as Tax Parcels 022.01 and 023.00-027.00, Tax Map 017,
and more particularly identified in the map attached hereto as Exhibit A:

BEING the entirety of Tax Parcels 022.01 and 023.00-027.00, Tax Map 017, located at
2034 Topside Road and bound by Pellissippi Parkway (I-140), Tax Parcel 021.05, Tax Map
017 (LKM Properties, LP), Topside Road, McBath Road and Jimmy Hugh Thompson
Drive, and having approximately 9.6 acres, more or less.

SECTION 2. That a public hearing be held on the ot day of February, 2021 at 7:00 PM.

ADOPTED this the 9" day of February, 2021.

/s/ Odis Clint Abbott, Jr. (THE SEAL)
Mayor (OF THE CITY)

(OF ALCOA)
ATTEST:

/s/ Kimberly Wade

Assistant Recorder
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APPROVED AS TO FORM:

/s/ Stephanie Coleman

City Attorney

The foregoing resolution was entered of record this the 10" day of February, 2021.
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EXHIBIT B TO RESOLUTION NO. R21-392

ORDINANCE NO. 21-510

AN ORDINANCE CREATING A PLAN OF SERVICES FOR CERTAIN PROPERTIES IDENTIFIED
AS TAX PARCELS 022.01, 023.00-027.00, TAX MAP 017, LOCATED AT 2034 TOPSIDE
ROAD AND ALONG MCBATH ROAD AND JIMMY HUGH THOMPSON DRIVE (TOPSIDE
VENTURE GENERAL PARTNERSHIP PROPERTIES) (PC RES 2021-11) (PUBLIC HEARING -
02/09/2021)

BE IT ORDAINED, by the City of Alcoa, as follows:

SECTION 1. That the Board of Commissioners for the City of Alcoa, upon recommendation from the
Alcoa Municipal/Regional Planning Commission in PC Resolution 2021-11, hereby adopts a Plan of
Services for certain properties, conditioned upon their annexation into the City of Alcoa corporate limits,
said properties identified by the Office of the Blount County Property Assessor as Tax Parcels 022.01 and
023.00-027.00, Tax Map 017 (Topside Ventures General Partnership Properties) and more particularly
identified in the map attached hereto, Exhibit A.

SECTION 2. That the Plan of Services to be implemented by the City of Alcoa conditioned upon the
annexation of the Topside Ventures General Partnership Properties shall be as follows:

A

Police
Patrolling, radio responses to calls, and other routine police services, using present personnel and
equipment, will be provided on the effective date of annexation.

Fire

Fire protection by the present personnel and the equipment for the Alcoa Fire Department, within
the limitations of available water and distances from fire stations, will be provided on the effective
date of annexation.

Water
(1) Water for domestic and fire suppression services use will be charged at city rates on the
effective date of annexation, supplied from existing city lines where available.

(2) Application to the City of Alcoa shall be made for the necessary extension and
improvements of water lines and installation of fire hydrants to serve the area. Any
improvements to existing or extension of water mains to this property will be the responsibility
and cost of the applicant. The City will participate only to the extent that is economically feasible
to supplement the cost if the City requires a larger main that exceeds the needed capacity to meet
current and proposed service capacity based on the size of the particular development project.

Sewers
(1) Sanitary sewer service will be charged at inside city rates on the effective date of annexation,
collected at existing city lines where available.

(2) Extension of the necessary sewer lines to serve this parcel will be as per environmental
necessity, engineering feasibility, and the financial feasibility as the city dictates. Any extension of
sanitary sewer to this property will otherwise be the responsibility and cost of the applicant.

Solid Waste Collection
Solid waste collection service in compliance with current city policies provided within the city will
be extended to the annexed area within one week after the effective date of annexation.




F. Street Construction and Repair
No public streets are included in this annexation.

G. Schools and Impact on School Attendance Zones
This annexation will not negatively impact school attendance zones.

H. Inspection Services
Any inspection services now provided by the city (building, plumbing, and housing) will begin on
the effective date of annexation.

l. Planning and Zoning
The planning and zoning jurisdiction of the city will extend to the area on the effective date of
annexation. City planning will thereafter encompass the annexed area.

J. Recreational Facilities and Programs
The Blount County Recreation and Parks Commission manage all recreation programs and park
land in the county. Commission standards, practice, and budget will determine expansion of
programs to meet the needs of city residents.

K. Street Name Signs and Street Lighting
Street signs and the need for street lighting (when applicable) will be assessed upon the effective
date of annexation.

L. Electric Power
Electric power will continue to be provided at present rates, in compliance with the prevailing
rules, regulations and policies of the city. Residential electric power is provided at equivalent
rates inside or outside the city.

SECTION 3.  That a public hearing be held on the 9" day of February, 2021 at 7:00 PM.

SECTION 4. That said Ordinance shall take effect forthwith upon its final passage, the public welfare
requiring it.

/s/ Odis Clint Abbott, Jr.

Mayor (THE SEAL)
(OF THE CITY)
(OF ALCOA)
ATTEST:

/s/ Kimberly Wade

Assistant Recorder

APPROVED AS TO FORM:

/s/ Stephanie Coleman

City Attorney
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Passed on First Reading

Passed on Second Reading

1/12/2021

/s/ Kimberly Wade

2/09/2021

Assistant Recorder

/s/ Kimberly Wade

Assistant Recorder

The foregoing ordinance was entered of record this 10" day of February 2021.

/s/ Kimberly Wade

Assistant Recorder
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RESOLUTION NO. R21-396

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE CITY OF ALCOA, EXTENDING
THE CORPORATE LIMITS OF THE CITY OF ALCOA BY ANNEXING INTO THE CITY PROPERTY
IDENTIFIED AS THE REMAINING PORTION OF TAX PARCEL 027.00, TAX MAP 046,
LOCATED AT 1216 MIDDLESETTLEMENTS ROAD (CATHERINE ROSKO PROPERTY) (PC RES
2021-14) (PUBLIC HEARING —04/13/2021)

WHEREAS, the Board of Commissioners of the City of Alcoa has been requested by Catherine Rosko,
owner of a certain remaining portion of property adjoining the existing boundaries of the City identified
by the Office of the Blount County Property Assessor as Tax Parcel 027.00, Tax Map 046, and more
particularly identified in the map attached hereto as Exhibit A (Catherine Rosko Property), to annex the
Catherine Rosko Property into the corporate limits of the City of Alcoa, Tennessee;

WHEREAS, the Alcoa Municipal/Regional Planning Commission has studied and reported on the Plan of
Services for the Catherine Rosko Property and recommended approval by the Board of Commissioners
of the City of Alcoa (PC Resolution 2021-14);

WHEREAS, the City of Alcoa has held a public hearing on the Plan of Services for the Catherine Rosko
Property and adopted the Plan of Services attached hereto as Exhibit B to be provided to the Catherine
Rosko Property should annexation be approved;

NOW, THEREFORE, BE IT RESOLVED by the Board of Commissioners of the City of Alcoa as follows:

SECTION 1. That the existing corporate limits of the City of Alcoa be altered and changed in accordance
with the provisions of Tennessee Codes Annotated §6-51-104 by annexing to the City of Alcoa the
territory adjoining to its existing boundaries included in the following described area, identified by the
Office of the Blount County Property Assessor as Tax Parcel 027.00, Tax Map 046, and more particularly
identified in the map attached hereto as Exhibit A:

BEING the remaining portion of Tax Parcel 027.00, Tax Map 046, located at 1216
Middlesettlements Road, Tax Parcel 027.00, Tax Map 046 (Catherine Rosko Property),
and having approximately 21.4 acres, more or less.

SECTION 2. That a public hearing be held on the 13" day of April, 2021 at 7:00 PM.

ADOPTED this day of April 13, 2021.

/s/ Odis Clint Abbott, Jr. (THE SEAL)
Mayor (OF THE CITY)

(OF ALCOA)
ATTEST:

/s/ Kimberly Wade

Assistant Recorder

APPROVED AS TO FORM:

/s/ Stephanie Coleman

City Attorney

The foregoing resolution was entered of record this the 14" day of April, 2021.
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EXHIBIT B TO RESOLUTION NO. R21-396

ORDINANCE NO. 21-514

AN ORDINANCE CREATING A PLAN OF SERVICES FOR CERTAIN PROPERTY IDENTIFIED AS
THE REMAINING PORTION OF TAX PARCEL 027.00, TAX MAP 046, LOCATED AT 1216
MIDDLESETTLEMENTS ROAD (CATHERINE ROSKO PROPERTY) (PC RES 2021-14) (PUBLIC
HEARING —04/13/2021)

BE IT ORDAINED, by the City of Alcoa, as follows:

SECTION 1. That the Board of Commissioners for the City of Alcoa, upon recommendation from the
Alcoa Municipal/Regional Planning Commission in PC Resolution 2021-14, hereby adopts a Plan of
Services for a certain remaining portion of property, conditioned upon its annexation into the City of
Alcoa corporate limits, said property identified by the Office of the Blount County Property Assessor as
Tax Parcel 027.00, Tax Map 046 (Catherine Rosko Property) and more particularly identified in the map
attached hereto, Exhibit A.

SECTION 2. That the Plan of Services to be implemented by the City of Alcoa conditioned upon the
annexation of the Catherine Rosko Property shall be as follows:

A.

D.

Police
Patrolling, radio responses to calls, and other routine police services, using present personnel and
equipment, will be provided on the effective date of annexation.

Fire

Fire protection by the present personnel and the equipment for the Alcoa Fire Department, within
the limitations of available water and distances from fire stations, will be provided on the effective
date of annexation.

Water

(1) Current water services provided to the property for domestic and fire suppression services use
will be charged at city consumption rates on the effective date of annexation, supplied from
existing city lines where available.

(2) Application to the City of Alcoa shall be made for the necessary extension and improvements
of water lines and installation of fire hydrants to serve the area. Any improvements to existing or
extension of water mains to this property will be the responsibility and cost of the applicant. The
City will participate only to the extent that is economically feasible to supplement the cost if the
City requires a larger main that exceeds the needed capacity to meet current and proposed service
capacity based on the size of the particular development project.

Sewers

(1) Current sanitary sewer services provided to the property will be charged at inside city
consumption rates on the effective date of annexation, collected at existing city lines where
available.



(2) Extension of the necessary sewer lines to serve this parcel will be as per environmental
necessity, engineering feasibility, and the financial feasibility as the city dictates. Any extension of
sanitary sewer to this property will otherwise be the responsibility and cost of the applicant.

E. Solid Waste Collection
Solid waste collection service in compliance with current city policies provided within the city will
be extended to the annexed area within one week after the effective date of annexation.

F. Street Construction and Repair
(1) Emergency maintenance of streets (repairs of hazardous chuck holes, measures necessary for
traffic flow, etc.) will begin on the effective date of annexation.

(2) Routine maintenance and repair and/or improvements to the street and its storm sewer
system(s) will being on the effective date of annexation as (a) needs are identified and (b) funds
are available to accomplish such work.

(3) Street lighting needs will be assessed upon the effective date of annexation.

G. Schools and Impact on School Attendance Zones
This annexation will not negatively impact school attendance zones.

H. Inspection Services
Any inspection services now provided by the city (building, plumbing, and housing) will begin on
the effective date of annexation.

l. Planning and Zoning
The planning and zoning jurisdiction of the city will extend to the area on the effective date of
annexation. City planning will thereafter encompass the annexed area.

J. Recreational Facilities and Programs
The Blount County Recreation and Parks Commission manage all recreation programs and park
land in the county. Commission standards, practice, and budget will determine expansion of
programs to meet the needs of city residents.

K. Street Name Signs and Street Lighting
Street signs and the need for street lighting (when applicable) will be assessed upon the effective
date of annexation.

L. Electric Power
Electric power will continue to be provided at present rates, in compliance with the prevailing
rules, regulations and policies of the city. Residential electric power is provided at equivalent
rates inside or outside the city.

SECTION 3. That a public hearing be held on the 13" day of April, 2021 at 7:00 PM.

SECTION 4. That said Ordinance shall take effect forthwith upon its final passage, the public welfare
requiring it.
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/s/ Odis Clint Abbott, Jr.

Mayor (THE SEAL)
(OF THE CITY)
(OF ALCOA)
ATTEST:
/s/ Kimberly Wade

Assistant Recorder

APPROVED AS TO FORM:

/s/ Stephanie Coleman

City Attorney

Passed on First Reading 3/9/2021 /s/ Kimberly Wade
Assistant Recorder

Passed on Second Reading 4/13/2021 /s/ Kimberly Wade

Assistant Recorder
The foregoing ordinance was entered of record this 14™ day of April, 2021.

/s/ Kimberly Wade

Assistant Recorder
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RESOLUTION NO. R21-398

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE CITY OF ALCOA, EXTENDING
THE CORPORATE LIMITS OF THE CITY OF ALCOA BY ANNEXING INTO THE CITY PROPERTY
IDENTIFIED AS TAX ID 017 078.00 AND TAX ID 017L B 006.00, 009.00, 013.00, 014.00
AND 015.00, LOCATED AT AIRLINE DRIVE AND AIRPORT HIGHWAY (HONDA LAND, LLC
PROPERTIES), AND THE REMAINING PORTION OF AIRLINE DRIVE RIGHT-OF-WAY, IN ITS
ENTIRETY (PC RES 2021-22) (PUBLIC HEARING —06/08/2021)

WHEREAS, the Board of Commissioners of the City of Alcoa has been requested by Honda Land, LLC
(Jerry Hodge), owner of certain properties adjoining the existing boundaries of the City identified by the
Office of the Blount County Property Assessor as Tax Parcel 078.00, Tax Map 017, and Tax Parcels
006.00, 009.00, 013.00, 014.00 and 015.00, Tax Map 017L, Group B, and more particularly identified in
the map attached hereto as Exhibit A (Honda Land, LLC Properties), to annex the Honda Land, LLC
Properties, with said to include the remaining portion of the Airline Drive right-of-way, in its entirety,
into the corporate limits of the City of Alcoa, Tennessee;

WHEREAS, the Alcoa Municipal/Regional Planning Commission has studied and reported on the Plan of
Services for the Honda Land, LLC Properties, including the remaining portion of the Airline Drive right-of-
way, in its entirety, and recommended approval by the Board of Commissioners of the City of Alcoa (PC
Resolution 2021-22);

WHEREAS, the City of Alcoa has held a public hearing on the Plan of Services for the Honda Land, LLC
Properties, including the remaining portion of Airline Drive right-of-way, in its entirety, and adopted the
Plan of Services attached hereto as Exhibit B to be provided to the Honda Land, LLC Properties, including
the remaining portion of the Airline Drive right-of-way, in its entirety, should annexation be approved;

NOW, THEREFORE, BE IT RESOLVED by the Board of Commissioners of the City of Alcoa as follows:

SECTION 1. That the existing corporate limits of the City of Alcoa be altered and changed in accordance
with the provisions of Tennessee Codes Annotated §6-51-104 by annexing to the City of Alcoa the
territory adjoining to its existing boundaries included in the following described area, identified by the
Office of the Blount County Property Assessor as Tax Parcel 078.00, Tax Map 017, and Tax Parcels
006.00, 009.00, 013.00, 014.00 and 015.00, Tax Map 017L, Group B, including the remaining portion of
the Airline Drive right-of-way, in its entirety, and more particularly identified in the map attached hereto
as Exhibit A:

BEING all of Tax Parcel 078.00, Tax Map 017, and all of Tax Parcels 006.00, 009.00,
013.00, 014.00 and 015.00, Tax Map 017L, Group B, including the remaining portion of
the Airline Drive right-of-way, in its entirety, (Honda Land, LLC Properties), and having
approximately 3.99 acres, more or less.

SECTION 2. That a public hearing be held on the g™ day of June, 2021 at 7:00 PM.



ADOPTED this 8" day of June, 2021.

/s/ Odis Clint Abbott, Jr. (THE SEAL)
Mayor (OF THE CITY)

(OF ALCOA)
ATTEST:

/s/ Kimberly Wade

Assistant Recorder
APPROVED AS TO FORM:

/s/ Stephanie Coleman

City Attorney

The foregoing resolution was entered of record this the 9" day of June, 2021.
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EXHIBIT B TO RESOLUTION NO. R21-398

ORDINANCE NO. 21-517

AN ORDINANCE CREATING A PLAN OF SERVICES FOR CERTAIN PROPERTY IDENTIFIED AS
TAX ID 017 078.00 AND TAX ID 017L B 006.00, 009.00, 013.00, 014.00 AND 015.00,
LOCATED AT AIRLINE DRIVE AND AIRPORT HIGHWAY (HONDA LAND, LLC PROPERTIES),
AND THE REMAINING PORTION OF AIRLINE DRIVE RIGHT-OF-WAY, IN ITS ENTIRETY (PC
RES 2021-22) (PUBLIC HEARING —06/08/2021)

BE IT ORDAINED, by the City of Alcoa, as follows:

SECTION 1. That the Board of Commissioners for the City of Alcoa, upon recommendation from the
Alcoa Municipal/Regional Planning Commission in PC Resolution 2021-22, hereby adopts a Plan of
Services for certain properties, conditioned upon their annexation into the City of Alcoa corporate limits,
said properties identified by the Office of the Blount County Property Assessor as Tax Parcel 078.00, Tax
Map 017, and Tax Parcels 006.00, 009.00, 013.00, 014.00 and 015.00, Tax Map 017L, Group B, including
the remaining portion of the Airline Drive right-of-way, in its entirety, (Honda Land, LLC Properties) and
more particularly identified in the map attached hereto, Exhibit A.

SECTION 2. That the Plan of Services to be implemented by the City of Alcoa conditioned upon the
annexation of the Honda Land, LLC Properties, including the remaining portion of the Airline Drive right-
of-way, in its entirety, shall be as follows:

A.

D.

Police
Patrolling, radio responses to calls, and other routine police services, using present personnel and
equipment, will be provided on the effective date of annexation.

Fire

Fire protection by the present personnel and the equipment for the Alcoa Fire Department, within
the limitations of available water and distances from fire stations, will be provided on the effective
date of annexation.

Water

(1) Current water services provided to the property for domestic and fire suppression services use
will be charged at city consumption rates on the effective date of annexation, supplied from
existing city lines where available.

(2) Application to the City of Alcoa shall be made for the necessary extension and improvements
of water lines and installation of fire hydrants to serve the area. Any improvements to existing or
extension of water mains to this property will be the responsibility and cost of the applicant. The
City will participate only to the extent that is economically feasible to supplement the cost if the
City requires a larger main that exceeds the needed capacity to meet current and proposed service
capacity based on the size of the particular development project.

Sewers

(1) Current sanitary sewer services provided to the property will be charged at inside city
consumption rates on the effective date of annexation, collected at existing city lines where
available.



(2) Extension of the necessary sewer lines to serve this parcel will be as per environmental
necessity, engineering feasibility, and the financial feasibility as the city dictates. Any extension of
sanitary sewer to this property will otherwise be the responsibility and cost of the applicant.

Solid Waste Collection
Solid waste collection service in compliance with current city policies provided within the city will
be extended to the annexed area within one week after the effective date of annexation.

Street Construction and Repair
(1) Emergency maintenance of streets (repairs of hazardous chuck holes, measures necessary for
traffic flow, etc.) will begin on the effective date of annexation.

(2) Routine maintenance and repair and/or improvements to the street and its storm sewer
system(s) will being on the effective date of annexation as (a) needs are identified and (b) funds
are available to accomplish such work.

(3) Street lighting needs will be assessed upon the effective date of annexation.

Schools and Impact on School Attendance Zones
This annexation will not negatively impact school attendance zones.

Inspection Services
Any inspection services now provided by the city (building, plumbing, and housing) will begin on
the effective date of annexation.

Planning and Zoning
The planning and zoning jurisdiction of the city will extend to the area on the effective date of
annexation. City planning will thereafter encompass the annexed area.

Recreational Facilities and Programs

The Blount County Recreation and Parks Commission manage all recreation programs and park
land in the county. Commission standards, practice, and budget will determine expansion of
programs to meet the needs of city residents.

Street Name Signs and Street Lighting
Street signs and the need for street lighting (when applicable) will be assessed upon the effective
date of annexation.

Electric Power

Electric power will continue to be provided at present rates, in compliance with the prevailing
rules, regulations and policies of the city. Residential electric power is provided at equivalent
rates inside or outside the city.

SECTION 3. That a public hearing be held on the g™ day of June, 2021 at 7:00 PM.

SECTION 4. That said Ordinance shall take effect forthwith upon its final passage, the public welfare
requiring it.
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/s/ Odis Clint Abbott, Jr.

Mayor
ATTEST:

/s/ Kimberly Wade

Assistant Recorder
APPROVED AS TO FORM:

/s/ Stephanie Coleman

City Attorney

Passed on First Reading

Passed on Second Reading

(THE SEAL)
(OF THE CITY)
(OF ALCOA)

5/11/2021 /s/ Kimberly Wade
Assistant Recorder
6/8/2021 /s/ Kimberly Wade

Assistant Recorder

The foregoing ordinance was entered of record this 9" day of June 2021.

/s/ Kimberly Wade

Assistant Recorder
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Statistical Report
City of Alcoa - Public Works Department
FY 2021/2022

Stormwater Division

July August| September October| November| December January February March April May June TOTAL
Stormwater Lines Inspected (ft) 0 0 0 0 0 0 0 0 0 0 0 0 0
Ditches Inspected (ft) 0 0 0 0 0 0 0 0 0 0 0 0 0
Stormwater Structures Inspected (ea) 4 13 0 0 0 0 0 0 0 0 0 0 17
Stormwater Lines Cleaned (ft) 0 50 0 0 0 0 0 0 0 0 0 0 50
Ditches Cleaned (ft) 10 303 0 0 0 0 0 0 0 0 0 0 313
Stormwater Structures Cleaned (ea) 3 5 0 0 0 0 0 0 0 0 0 0 8
Stormwater Grates Cleaned (ea) 48 144 0 0 0 0 0 0 0 0 0 0 192
Stormwater Lines Repaired (ft) 0 0 0 0 0 0 0 0 0 0 0 0 0
Stormwater Structures Repaired (ea) 0 0 0 0 0 0 0 0 0 0 0 0 0
Stormwater Lines Rehab (ft) 0 0 0 0 0 0 0 0 0 0 0 0 0
Ditches Rehab (ft) 0 0 0 0 0 0 0 0 0 0 0 0 0
Stormwater Structures Rehab (ea) 5 0 0 0 0 0 0 0 0 0 0 0 5
New Stormwater Lines Installed (ft) 52 0 0 0 0 0 0 0 0 0 0 0 52
New Ditches Created (ft) 0 0 0 0 0 0 0 0 0 0 0 0 0
New Stormwater Structures Installed (ea) 1 0 0 0 0 0 0 0 0 0 0 0 1
Stormwater Lines Videoed (ft) 0 0 0 0 0 0 0 0 0 0 0 0 0
Sediment Captured (cy) 0 0 0 0 0 0 0 0 0 0 0 0 0
Flushing/Cleaning Water Usage (gal) 13,000 4,000 0 0 0 0 0 0 0 0 0 0 17,000




