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STATE OF TENNESSEE
DEPARTMENT OF ENVIRONMENT AND CONSERVATION
DIVISION OF WATER RESOURCES
Nashville Environmental Field Office
711 R.S. Gass Blvd.
Nashville, Tennessee 37216
Phone 615-687-7000	Statewide 1-888-891-8332	Fax 615-687-7078


MEMORANDUM


TO:	Durdin Complaint File

FROM:	Scotty Sorrells, DWR

DATE:		12/26/23

SUBJECT:	Copy of Email from Beth Durdin to S Sorrells December 26, 2023 at 12:38 regarding well complaint

From: Beth Durdin <boosouthernsmile@gmail.com>
Date: Thu, Dec 21, 2023 at 12:03 PM
Subject: Attn: Ashley Barnes request check records on Kevin Dugan/ white Bluff plumber( who said he worked on wells too)
To: <ashby.barnes@tn.gov>


Ashley Barnes: 

It seems odd ( it’s either one of our phone services is having issue) I try calling multiple times but when it’s time for me to leave voicemails it always hangs up on me to where I can’t leave message. 

Anyhow, what I am calling about is this :

About Kevin Dugan 
Had hired him from Straight Flush Plumbing 1523 Griffin Street White Bluff, TN 

The work occurred after Christmas of 2020 
but paid the bill invoice in full for $1,275 Jan 2 2021
 as I have enclosed an attachment for you to see the invoice.

On the Bill there you will see a typo he put in ( 1215 Hatcher Hollow Rd address he did that probably because that is physically where you can find the well house. But in all technicality the well house sits on my land and clearly laid out on survey records on property of 1083 Hatcher Hollow Rd. 

A little backstory: I sold the home/ land in early months of 2020 to a cousin of mine who has address at 1215 Hatcher Hollow rd. 
So this is where and for what reason that address is indicated. 

This  address occurrence is why I want to make this clear because ( she ( my cousin ..is drama all in herself) she is brought up because ( she is one of the 3 homes that gets usage of water from my well( I live in the home in middle and then my sis owns the home she rents out ( this is another story but no one wants to pay me their water usage for wear and tear either to me / but this is needed to be noted nonetheless but what I am writing here from here on out is the Major Issue that needs the most focus for Now. 

My aggravation and nightmare is this:

I find out some time later that the work that Kevin Dugan did was very poor .

He told ant time we had known no water was making it to the houses .. so in discussing it and then reported that their was some leaks but also he quoted to we needed repair on a well pump too. We asked if he would fix that. He led us to believe he could …he  again did not tell or explain he was not licensed or insured to work on a well pump!!! 


( let me insert here why it’s taking me some time to report this …I am a single woman ( with Special needs son and had been working full time and not only that responsibility is on me but also that of me being sole caregiver of my Mom whose soon to turn 80. My Mom has kept me solely preoccupied in amongst this time gaps 
Of how come I have not been proactive to have reported this sooner . I was in trauma mode just trying to keep her alive see because she 
has had multiple surgeries and dr appointments that has kept me super occupied and overwhelmed due to her wound care, diabetes and heart conditions. 

Moving fwd: This is how the evidence of the poor Job Kevin Dugan I find out came about 
June of 2022 had ongoing problem of a lot of water leakage coming from well and traveled across a county road.

Then I had hired Castleman from 
5230 Hwy.70 East WAVERLY , Tn 

To fix the work again — that was done by Kevin Dugan back as I said paid by Jan 2021 

There should of been no reason  a lil over 1 year later to do this and hire another person when he should have done this properly and correct to begin with 

I have the bill from it if : $950 total from Castleman  done on June 21,2022 that was just for the Plumbing repairs ( because the well house provides water to (3 homes)and 
I am enclosing this bill invoice for you to see. 

Then few months later by October
Find again there is water problems not because of pipes inside well …but had asked Norman well drilling to diagnose what the problem was and this is when was told had to have 

 the Well pump installed ( once again)!!!!!!

That cost $ 2,152.00
On top that I had to have tree removal cost of $700 to allow Norman well to get truck equipment in well house to do the work for well pump. 

So total of repairs after the Really Bad Plumbing/ Well Pump repair of: 

 Kevin Dugan cost me a total whopping Bill of $3,752. 
Adding the bill we paid Kevin Dugan of $1,275
Needles to say I am livid / highly upset.

Because with it all said and done spent $5,027 on this well over the course of all these repairs. 

I was told by Norman well drilling staff in office ( after explaining to them the whole process of problem. They told me he  Kevin Dugan was not licensed or insured to work on Wells or do Pump work too for that matter. 

That is how I got to come about of awareness to contact your business to help me validate his wrongdoing of his and I would like to request paperwork for my records of his misconduct if you can send me record where he isn’t registered to do work he said he was able to do on a well pump.  

I have most recent asked by email from Kevin Dugan an itemized list on bill because he never gave us a detailed report  back Jan. 2021 he only sent us a Bill invoice that was it that the bill was paid online as in the attachment you will see it said Paid up. 

I would appreciate your help and assistance in helping me get justice after the Hell have been put through.

Thanks, 
Beth Durdin  
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$1,275.00

Paid on January 2, 2021

Invoice #000068
January 2, 2021

Customer

Shawn Durdin
shawndurdin@gmail.com
1215 Thatcher Hollow Rd

Message
We appreciate your business.

Invoice summary
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