
STATE OF TENNESSEE
DEPARTMENT OF ENVIRONIVIENT AND CONSERVATION

DIVISION OF WATER RESOURCES
WILLIAM R SNODGRASS TENNESSEE TOWER

312 ROSA L. PARKS AVENUE,llTH FLOOR
NASHVILLE, TENNESSEE   37243

PHONE (615) 532ro625     FAx (615) 532-o686

CCR Certification for Community Water Systems with Populations 2 10,000
(Water Systems required to directly deliver the Consumer Confidence Report to customers.)

Water System Name: City of Alcoa Water System

PWSID Number:             0000007

The community water system indicated above hereby confirms that the Consumer Confidence Report has been
distributed to customers (and appropriate notices of availability have been given). Further, the system certifies that
the information contained in the report is correct and consistent with the compliance monitoring data previously
submitted to the primacy agency.

Approved CCR distribution methods are outlined below. (Check all that apply.)
Mailed the CCR to customers within the service area. (Attach CCR and mail receipt.)

Distributed CCR by direct delivery.  (Attach CCR and specify method of delivery.)

X      Distributed the CCR by electronic delivery methods. URL: https://www.cifyoTalcoa-tn. ov/DocumentcenterMew/4496/2023-Alcoa-Water-Quality-Report-PDF

Mailed customers a notification containing the URL address that will take customers directly to the CCR on
our website or a publicly available site on the internet. (Attach copies of the CCR and three consecutive month

X      water bills or other direct mail notifications.)
Email or other electronic method.
Explain in detail:

In addition to the above distribution methods, the fonowing "Good Faith" efforts were used to reach non-bin
paying consumers. (Check all that apply and attach lists or press releases.)

X           Posted the CCR on the |nternet at:  https://WWVV.Cityofalcoa-tn.gov/278/Water-Treatment-Plant

(Required f ;or Community Water Systems Serving 100,000 persons or more.)

Issued press release on CCR to news media (Television, Radio, etc.)

X           Published the CCR in local newspaper(s). (Attach newspaper page containing CCR.)

X           Posted CCR in public places: (City Hall, Library, Water office, Post office, etc.)
Delivery of multiple copies to single bill addresses serving several persons: (Apartments, condominiums,
nursing and/or assisted living centers.)

Delivery to large businesses, factories or community organizations

X            Electronic newsletter,1istserv, social media outlets

I hereby certify that the information provided is true and correct:

Phone #:     865-3804921

E-mail:     temory@cftyofalcoa-tn.gov

Date:    5/24/2023

CCRs must be delivered by July I. CCR Certification Forms must be signed and delivered by Oct. 1 to:
Consumer Confidence Report Rule Coordinator, Division of water Resources, William R Snodgrass Temessee
Tower, 312 Rosa L. Parks Avenue, 1 lth Floor, Nashville, Termessee, 37243
0r email to DWRwater.Compliance@tn.gov   Please enter your water system' s name, "CCR Certification
Form", and your water system's PWSID# in the subject line of the email (e.g., Burlington 2017 CCR
Certification Form, TN0000123)

CN-1333  (Rev 01-18) RDA 2853
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CITY OF ALC®A

PUBLIC WORKS AND HNGINEERING DEPARTMENT
Engineering  -  Fleet  -  Land fill  -  Purchasing  -  Sanitation

Streets & Stormwater  -  Water & Wastewater  -  Water Quality

725 Universal Street, Alcoa, Tennessee 37701 (865) 380-4800    FAX (865) 380-4803

May 24, 2023

Consumer Confidence Report Rule Coordinator
Division of Water Resources
William R. Snodgrass Tennessee Tower
312 Rosa L. Parks Avenue,llth Floor
Nashville, TN 37243

Re:       CCR -Certification Fomi
City of Alcoa Water Treatment Plant -Blount County
PWSID 0000007

Dear Consumer Confidence Report Rule Coordinator:

Enclosed is a copy of our 2023 Consumer Confidence Report (CCR) for the City of Alcoa Water
Treatment  Plant.     The  completed  CCR  Certification  fom  confirms  that  the  CCR  has  been
distributed  to  our  customers  (and  the  appropriate  notices  of availability  have  been  given)  in
accordance  with TDEC  Rule  040045-01-.35.    The  City  of Alcoa certifies  that the  information
contained in the report is coITect and consistent with the compliance monitoring data previously
submitted to the Division of Water Resouroes.

Please contact me at (865) 380-4921 if additional infomation is needed.

Sincerely,

4rull.tr=
Tyrel J. Emory
Supervisor, Alcoa Water Treatment Plant

TJETh

Enclosures:
1 . Consumer Confidence Report 2023
2. CCR Certification Form

cc:        Mr. Share snoderly, Public works Director, Chief Engineer, City ofAlcoa (w/encls.)
Ms. Jenna Willians, Knoxville Environmental Field Office (w/encls.)

EXCELLENCE IN SERIVICE - QUALITY OF LIFE
www.cityofalcoa-tn.gov



CuSTOMER OF PAYMENT OR PENALTY

Paiments a.® due in our office by 4:cO PM on due date.

City Of Alcoa Utilities
PO Box 9610
Alcoa. TN 37701-9610
Office Hours: Mor+Fri 8:00 AM to 4:30 PM
Phone: 865-380-4700 - Fax 865-3804723
www.clfyofalcoa-tn.gov

ELECTRIC
WATER
SALES TAX
TOTAL

95407847
1284663

52,986
1,683

261.63
40,07

3.91
305.61

TO BE PAID FROu tIAi\iK AccT    3/i3ra023

305.61

For all power outage related issues. call 865-3804890Clty of Alcoa Water Quality R®por(
can be obtained at: https://www.

cltyofalcoa-tn.gov/Documen(Center/
Vlow/4496/2023-Alcoa-WaterQuallty-

Report-PDF or by calling 865-3804921 .
This report contains infomaton about

the quality of your drinking water.
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PLEASE RETURN BOTTOM PORTION WITII PAYMERT

Cfty of Alcoa Utllitles
PO Box 9610
Alcoa, TN  37701-9610
F`®tom Service Rqueeted
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737 VARTIN MILL PIKE
ROCKFORD TN  37853-3514

PAID By BANr( DfIAFT

CITY OF ALCOA UTILITIES
PO BOX 9610
ALCOA TN  37701-9610
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Payments are due in our office dy 4:30 PM on due deto. 600
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FAILURE TO RECEIVE A BILL DOES NOT RELIEVE A

cusTOMER OF pAyMENT OR pENALrv

City of Alcoa Utilities
P0 Box 9610
Afroa, TN 37701-9610
Office Hours: Mon-Fri 8:00 AM to 4:30 PM
Phone: 865-3804700 - Fax 865-380-4723
www.cifyofalcoa-tn.gov

ELECTRIC
WATER
SALES TAX
TOTAL

95407847
1284663

54,418
1,726

TO BE PAID FROM BAi`IK AccT    4tiira023

215.82

For all power outag® related issues. call 865€804890City of Alcoa Water Quality Report
can b® obtained at: https://www.

cityofalcoa-tn.gov/Dceumentcent®r/
View/4496/2023-Alcoa-WaterJQuality-

Report-PDF or by calling 865-380i4921.
This report contains lnformaton about

the quality of your drinking water.
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PLEASE RETURN BOTTOM roRTloN wiTN pAyMENrT

Cfty of Alcoa Utilities
PO Box 9610
Alcoa, TN  37701-9610
F`atLim Sonic® Requceled
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PAID BY BANK DfRAFT

CITY 0F ALCOA UTILITIES
P0 BOX 9610
ALCOA TN  37701-9610
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Payments are due in our office by 4:30 PM on due date, 593
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FAILURE TO RECEIVE A BILL DOES NOT RELIEVE A

CuSTOMER OF PAYMENT OR PENALTY

City of Alcoa Utilities
PO Box 9610
Alcoa, TN 37701-9610
Office Hours: Mon-Fri 8:00 AM to 4:30 PM
Phone: 865-3804700 - Fax 865-3804723
ww\^/.cltyofalcoa-tn.gov

-
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chapg.su,         .a.r`S,A,    :i,"    i,    ,+I.,.-`-'';,                                 ~,        ,,       ,,?:; .,[!      adno R.dill ,
ELECTRIC 95407847 55,916 54,418 1.498 164.02
WATER 1284663 1,759 1,726 33 35.96
SALES TAX 3.51
TOTAL 203.49

TO IRE PAID FROM EIANK ACCT     5/11#023
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203.49 203.49

For all power outage related issues, call 865-3804890
City of Alcoa Water Quality Report
can be obtained at: https:/^^ww.

cityofalcoa-tn.gov/Documentcenter/
Vlow/4496/2023-Alcoa-Water-Quality-

Report-PDF or by calling 865-3804921.
This report contains informaton about

the quality of your drinking water.
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PLEASE RETURN BOTTOM pORTioN wn" pAyMENT

City of Alcoa Utilities
PO Box 9610
Alcoa, TN   37701-9610
Rotwm Service Requested
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PAID BY BANK DRAFT

CITY OF ALCOA UTILITIES
PO BOX 9610
ALCOA TN   37701-9610
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STATE 0F TENNESSEE
COUNTY OF BLOUNT

CITY 0F MARYVILLE
404 W Broadway Ave
Maryville, TN 37801 -4710

AFFIDAVIT OF PUBLICATION

ACCOUNT NiRE:
CITY OF MARYVILLE

ACCT. ~ER:
TDT198175

COST OF PUBLICATION:
$195.00

Before the undersigned, a Notary Public of said County and State, duly

¥u#ap%:d`sfiREy£±&Ehth&j#tdsuhb%#EEELri<
a'ublisher or other officer or employee authorized to make affidavit) of
ADAMS PUBLISHING GROUP, LLC. engaged in the publication of a newspaper
known as The Daily Tines, published, issued, and entered as periodicals class
mail in the city of I`IARYVILLE in said County and State of Tennessee, that he

(she) is authorized to make this affidavit and sworn statement that the notice or
other legal advertisement, a true copy of which is attached hereto, was published in
Tlie Daily Times on the following dates:

04/03/23

The RAILY TINES
226 GILL ST. ALCOA, TN 37701

865-981-1121

Subscribed and swam to before in_e on this 23rd day of May, 2023

ng.7ktrsp_A.fl_4alfuNewspaper Representative:

Notary

My Commission Expires:

The refoTenced publication Of notice has b®en posted (1 )  On the no`^/spaper'§ websife. where it shall be

published contomporancoiisly with the nct]co.s first print `piiblication and will remain on the websito for at led
as tang ae the notice appears in the newspaper; and (2) On a statewido web§ito established and majntajnod
an initiative and service of the Tennes§e® Pros§ Association a§ a repository for such notices



Water Quality Report

2023 Water Quality Reports
Available Now

The City of Alcoa and the City of Maryville have completed
the 2023 Consumer Confidence report and it is now

available online. As part of the Safe Drinking Act. public
water su pply systems are required to share water quality

monitoring results of their diinking water during the 2022
calendar year with consumers.

Bothreponsareavailableonline.
To read Alcoa's report go directly to:

`An"rdt)whha-tnigov/Drairnehttenter/
Vlew/«96/20Z3-Alet]a-VAeerLoialfty-Report-Ppr

You can call the City of Alcoa at (865) 380-4921  if

you would like a paper copy mailed to your home.

For Maryvllle's report go directly to:
mary`/iLlegovfom/`Acter-qualfty-reponJ)ml

You can call the City of MaryvHle at (865) 273-3359 if

you would like a paper copy mailed to your home.

Ow er AI"
Publk Wore & Engineering

725 Universal Street
Alcoa, TN  37701

\®,,\ 1,1 |h, *\,
Water & Sewer Dept.
332 Home Avenue
Maryville, TN 37801
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2023 Water Quality Reports
Available Now

The City of Alcoa and the City of Maryville have completed
the 2023 Consumer Confidence report and it is now

availableonline.AspartoftheSafeDrinkingAct,.public
water supply systems al.e required to share water quality

monitoring results of their drinking water during the 2022
calendaryear with,consumers.   '

Bothrepor(sareavailableon]ine.

ww:ofiaffiaJ:fip##iie=l#,er,
View/4496/2023-Alcoa-\AfaterQialfty-Report-PDF

You can c`allthecftyofAlcoa at(865) 3804921  lf     .
`   you would like a paper copy mailed to your hom€.

For Maryville's report go directly to:
miryvillegov.com/water-qualfty-report.html

You can call the City of Maryville at (865) 273-3359 if

you would like a paper copy mailed to your home.

arerffl€_
pub;,;5Wuo#e&ETg#eeeetring

•       Alcoa,TN37701

MAnvviLLE
P\®,,| a,, the X\,
Water & Sewer Dept.
332 Home Avenue
Maryville, TN 37801
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