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SPILL RESPONSE PROCEDURES 
 

In the event of a petroleum or chemical spill, complete the following actions. 

 

1. Contract a member of the Pollution Prevention Team.  Team members have complete au-

 thority to take any appropriate action to correct the problem situation. 

 

2. Move all ignition sources away from the spill area.  If ignition sources are stationary (e.g., 

 furnaces, etc.), then disable and lock-out ignition sources. 

 

3.  Utilize plugging compounds, valves, pumps, or other means, to prevent further spillage, if 

 possible. 

 

4.  Contain spilled material utilizing inert material (e.g., dirt, bags of granular clay, sand 

 bags, etc.). 

 

5.   If spilled material is released into surface waters via the storm drainage system, notify the 

 appropriate agencies immediately. 

 

6.   Utilize the appropriate absorbent material to remove floating fuels in water. 

 

7.  Utilizing appropriate equipment and trained personnel, pump contained spilled materials 

 into appropriate containers. 

 

8.   Contain contaminated materials in appropriate containers and dispose of in accordance 

 with local, state and federal regulations. 

 

9. A spill report summary shall be completed by the Plant Manager with copies to appropri-

 ate personnel.  All spill reports shall be retained permanently.  The report shall contain 

 the following elements: 

 

• Date of spill 

• Identification of material spilled 

• Location and area of spill 

• Results of spill as to runoff and amount 

• Actions taken and outcome 

• Confirmation that appropriate notification procedure was followed 

• Preventive action to be taken to correct cause of spill 
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STORMWATER POLLUTION PREVENTION PLAN CONTACT LIST 

 
Pollution Prevention Team Title Phone Numbers 

Jeff VanHoose President 865-458-3998 

Larry Trent Plant Manager 865-458-3998  

Don Atkins Safety Manager 865-458-3998 

 

 
Regulatory Agency Phone Number Address 

National Response Center 

(For Oil and Chemical Spills) 

800-424-8802 

202-267-2675 

(24-Hr Spill Hotline) 

c/o United States Coast Guard 

(G-OPF)-Room 2611 

2100 2nd Street SW 

Washington, D.C. 20593 

Environmental Protection 

Agency  - Region 4 

404-562-8700 

(24-Hr Spill Reporting) 

Sam Nunn Atlanta Federal 

Center 

61 Forsyth Street, SW 

Atlanta, GA 30303 

Tennessee Emergency Man-

agement Agency(TEMA) 
800-262-3300 

3041 Sidco Drive 

Nashville, TN  37204 

Tennessee Department of En-

vironment and Conservation 

(TDEC)-Division of Water 

Pollution Control 

615-532-0625 

6th Floor, L&C Annex 

401 Church Street 

Nashville, TN  37243 

Loudon County Emergency 

Management Agency 
865-988-0175 

12680 Highway 11 West, 

Suite 5 

Lenoir City, TN   37771 
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APPLICABILITY 
 

The development and implementation of a Storm Water Pollution and Prevention Plan (SWPPP) 

is required for each facility covered by the State of Tennessee General National Pollutant Dis-

charge Elimination System (NPDES) Permit for discharges of storm water runoff and process 

wastewater associated with ready mix concrete facilities.   

 

Development, implementation, and maintenance of the SWPPP will provide VANHOOSECO 

with tools to reduce pollutants contained in storm water discharges and comply with permit re-

quirements.  The SWPPP will identify potential sources of pollution from the VANHOOSECO 

facility that may reasonably be expected to affect the quality of storm water discharges associated 

with industrial activity at the site.  In addition, the SWPPP will describe practices that are to be 

used to prevent or control the release of pollutants in storm water discharges.  The effectiveness 

of the SWPPP will be periodically evaluated to ensure management practices are appropriate for 

current facility conditions. 
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CERTIFICATIONS 
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1.0   FACILITY INFORMATION 

 

VANHOOSECO is a privately owned and operated company.  The 33 acre property is located in 

the Blair Bend Industrial Park in Loudon, TN.  It was purchased in 2007.  The lot is generally 

wooded bordered by Watts Bar Reservoir to the south.  This section describes the facility loca-

tion, activities and drainage system. 

 

1.1   Facility Location 

 

VANHOOSECO is located in the Blair Bend Industrial Park off of Blair Bend Road in Loudon, 

Tennessee.  The facility location is presented on the NOI Map.  The facility is bounded to the 

north by Blair Bend Road, to the east and west by industrial properties, and to the south by the 

Tennessee River (Watts Bar Reservoir). 

 

1.2   Facility Activities 

 

This facility has the primary Standard Industrial Classification (SIC) Codes of 3272 & 3273 – 

Concrete Products.  The ready-mix plants consist of an aggregate dump hopper, aggregate stor-

age bin, and central mixer.  The industrial areas consist of an office, precast manufacturing area, 

and storage areas. A truck washdown area is utilized to washdown trucks after each delivery, and 

at the end of each work day.  The locations of the operational areas and material storage areas are 

shown in Figure 2.  Typically the facility operates up to 10 hours a day, 6 days per week. 

 

1.3   Facility Description 

 

The total area of the property is 33 acres.  The ready mix operation uses 3.0± acres of the proper-

ty.  Approximately 2.7 acres are impervious areas used for the two precast plants, 12.0 acres are 

gravel material storage and parking areas, and the remaining 18.3± is grass-wooded and non-

developed land. 

 

1.4 Facility Drainage System 

 

The ready mix portions of the site drains to the south towards the Tennessee River. The runoff 

from the ready mix sites will enter a process pond where the solids in the runoff can settle into 

the pond before being discharged from the pond and flowing into the Tennessee River. To pre-

vent too much large solids from entering the pond, the truck washdown area is designed to cap-

ture the large diameter aggregate before the washwater enters the pond.  All solids removed from 

the pond and washdown area are to be disposed of in a legal manner.  

 

The industrial operations on site (concrete precast and pipe plant) have drainage systems that 

were previously designed to pass surface runoff from the site to the south towards the Tennessee 

River. The storm system outlets in two locations: at the bottom of the south slope and the bottom 

of the east slope. All stormwater runoff is directed to one of two settling basins at the bottom of 

these slopes where any suspended solids in the runoff are further dissipated before exiting the 

site. See Figure 3 for the facility drainage patterns and Outfall Locations. 
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Figure 1 – NOI Map 
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Figure 2 – TMSP Site Map 
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Figure 3 – Site Drainage Patterns 
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2.0   DESCRIPTION OF POTENTIAL POLLUTANT SOURCES 

 
This section identifies significant materials located at the facility and a summary of potential pol-

lutant sources for storm runoff. 

 

2.1 Inventory of Materials 

 

Table 1 presents a significant material inventory for the VANHOOSECO ready mix facility with 

additional details including storage container and location, unloading/loading exposure, and max-

imum storage quantities.  Types of materials stored at the site include, but are not limited to: 

• Raw materials for concrete production (sand, stone, cement, fly ash, additives) 

• Petroleum products 

• Waste concrete 

Table 1 - Inventory of Significant Materials as of May 2019 

Material Storage Container Storage Location Loading/Unloading 

Sand Aggregate Bin Outside, covered Exposed 

Stone Aggregate Bin Outside, covered Exposed 

Cement Silo Outside, covered 
Pneumatic loading - silo equipped with 

dust collector; transfer to enclosed 
mixer 

Fly Ash Silo Outside, covered 
Pneumatic loading - silo equipped with 

dust collector; transfer to enclosed 
mixer 

Waste Concrete, 
truck washout 

On ground Outside Exposed 

Fuel Tanks 
  

Tanks  Outside  Closed System  

 
Precast Release 
Solvents 

 
Closed 
Containers 

 
Indoors 

 
       Not Exposed 
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2.2  Summary of Potential Pollutant Sources 

 

The potential pollutant sources at the VANHOOSECO ready mix facility include: 

 

Petroleum (Vehicle Parking) 

Facility vehicles and employee vehicles drive by and park in the facility drainage area.  Storm-

water could be potentially impacted by leaking fluids from these vehicles. 

 

Pollutant Source Flow Direction Receiving Stream 

Diesel Fuel (on and off road) 
South-southeast to process 

pond 

Tennessee River 

 

Vehicle gasoline and engine 

oil 

South-southeast to process 

pond 
Tennessee River 

 

Concrete Batch Plant (Raw Material Storage, Waste Material Storage) 

Sand and stone are brought to the site as raw materials for concrete and are emptied into the 

dump hoppers by means of covered dump trucks.  The sand and stone is transferred from the 

dump hopper to the aggregate storage bin by means of an enclosed conveyor.  Excess sand and 

gravel not ready to be placed in the dump hopper will be stored on a gravel area near the dump 

hopper.  Stormwater from the storage areas and dump hopper could potentially be impacted by 

runoff from storage piles and spills during transfer.   

 

Cement and fly ash are brought to the site as raw materials for concrete.  These materials are 

transferred using a pneumatic process to silos, which are equipped with dust controls.  During 

operation of the batch plant, the transfer of cement and fly ash to the mixer is fully enclosed.  

Stormwater could potentially be impacted if there was a failure in the hoses during the transfer 

process.   

 

 

 

Waste concrete from the washing down the trucks will be contained in the truck washdown.  This 

area will contain the larger solids.  From the truck washdown area the runoff will flow to the pro-

cess pond where the smaller solids will settle to the bottom of the pond.  Periodically the waste 

solids will be removed from the washdown area and the process pond and disposed of in a legal 

manner. 

 

Table 2 – Possible Pollution Sources 
Pollutant Source Flow Direction Receiving Stream 

Stone and Sand 
South-southeast to process 

ponds 

Tennessee River 

 

Cement and fly ash 
South-southeast to process 

ponds 
Tennessee River 

Waste from truck washdown 
South-southeast to washdown 

area and process ponds 
Tennessee River 



       VANHOOSECO TMSP SWPPP 

June 2019 

 

 

 

14 

2.3   Spills and Leaks 

 

There have not been any significant spills incidents in uncovered areas of the facility that may 

have impacted stormwater in the past three years. 

 

2.4   Sampling Data  

 

Sampling of facility process wastewater and stormwater runoff has not been conducted to date. 

 

3.0   POLLUTION PREVENTION TEAM 

 
The pollution prevention team will be responsible for the following: 

• Implementing all permit and SWPPP requirements 

• Defining and agreeing upon an appropriate set of goals for the facility’s stormwater man-

agement program 

• Being aware of any changes that are made in the facility’s operations to determine wheth-

er any changes must be made in the SWPPP. 

 

In addition to the team responsibilities, the individual team members will be responsible for the 

following: 

 

President: 

1. Being acquainted with all procedures necessary for material handling and preventative 

measures for material losses. 

2. Being versed in all procedures required to contain any type of spill emergency. 

3. Ensuring all SWPPP procedures are strictly adhered to and all SWPPP inspections and 

monitoring are conducted and recorded.  

4. Ensuring that the SWPPP is maintained on site and copies of the plan are submitted to the 

Tennessee Department of Environment and Conservation Division of Water Pollution 

Control office within ten working days of a request. 

 

Plant Manager: 

1. Being acquainted with all procedures necessary for material handling and preventative 

measures for material losses. 

2. Facilitating proper housekeeping, material storage, and training. 

3. Being versed in all procedures required to contain any type of spill emergency. 

4. Ensuring semi-annual inspections of the facility are completed to check accuracy of the 

plan, maps, and whether measures in the plan to reduce pollutants in stormwater are ade-

quate. 

5. Reviewing and updating the SWPPP at least annually. 

6. Ensuring all stormwater monitoring is completed, all monitoring reports are prepared, and 

documentation is retained with environmental files at the facility. 

7. Ensuring employee training is periodically completed. 

8. Recording incidents such as spills or other discharges.  Response actions must be record-

ed. 
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Safety Manager 

1. Providing resources as needed to implement SWPPP. 

2. Being knowledgeable in all local, State and Federal regulations, and corporate policies 

concerning stormwater. 

 

4.0   MEASURES AND CONTROLS 
 

This section describes the stormwater management controls to be implemented at this facility.  

The measures and controls described below have been selected because they are the most appro-

priate for implementation at the VANHOOSECO ready mix facility based on the potential pollu-

tants at the facility and the facility operations.   
 

4.1   Good Housekeeping 

 

Good housekeeping is a best management practice utilized at the facility to prevent stormwater 

pollution.  The facility shall be kept neat and orderly.  In particular, the following items must be 

addressed: 

 

• Items must be stored in a neat and orderly manner.  Any open containers stored outside 

must be covered to the extent feasible. 

• Spillage of any material must be cleaned up immediately.  Work must stop in the area un-

til the spillage is removed and properly containerized. 

 

 

4.2   Preventative Maintenance 

 

The following activities are conducted by facility personnel to prevent the release of pollutants 

that my impact stormwater runoff. 

• Maintenance is regularly conducted on all facility equipment to avoid leaks of oil or other 

fluids. 

 

4.3   Spill Prevention and Response Procedures 

Should a spill occur at the facility, spill response procedures have been developed and are listed 

on the page titled Spill Response Procedures of this plan.  Some materials at the facility are 

flammable or combustible.  Precautions must be taken during spill response actions to prevent 

the ignition of spilled materials.   

 

4.4   Employee Training 

 

Employees of all levels of responsibility shall be trained in the components and goals of the 

SWPPP at least annually.  The training shall include the following: 

 

• Pollution control laws and regulations 

• Stormwater Pollution Prevention Plan 
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• Measures and Controls 

• Spill prevention and response 

• Good housekeeping 

• Material management practices 

• Information for Contractor or temporary personnel 

 

Documentation of the training should be maintained in the facility environmental files. Please see 

the employee training form provided later in this document to be maintained on-site.  

 

 

5.0   NON-STORMWATER DISCHARGES 

 
The NPDES General Permit requires that an evaluation be completed at the facility to evaluate 

the presence of non-stormwater discharges.  No non-stormwater discharges will be present other 

than the process wastewater from truck washdowns as allowed by the General NPDES permit.  

The certification for non-stormwater is provided in this plan. 

 

6.0   INSPECTIONS 

 
Facility inspections are required by the General NPDES Permit.  This section describes the types 

of inspections to be performed by qualified individuals at the facility. 

 

 

6.1   Monthly Inspections 

 

Monthly inspections of the areas of the facility where potential for exposure to stormwater exists 

shall be performed.  The inspections shall evaluate loading and unloading areas, storage areas, 

and any other area of industrial activity.  The inspections should be completed by the Plant Man-

ager or designee.  An inspection form is provided as an attachment to this plan.  An inspection 

form should be completed and maintained onsite with the environmental files.  Deficiencies ob-

served during the inspections should be brought to the attention of the Plant Manager and correc-

tive actions completed in a timely manner. 

 

6.2   Semi-Annual Site Compliance Evaluation 

 

A site compliance evaluation shall be conducted no less than once every six months.  This in-

spection is to be conducted by qualified personnel such as the Plant Manager or his designee.  

The following items shall be evaluated: 

 

• Visually inspect areas contributing to a stormwater discharge associated with industrial 

activity for evidence of, or the potential for, pollutants entering the drainage system. 

• Visually inspect equipment needed to implement the plan, such as spill response equip-

ment. 
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• Evaluate measures taken to reduce pollutant loadings and determine whether that are ade-

quate and properly implemented in accordance with the terms of the permit or whether 

additional control measures are needed. 

• Observe structural stormwater management measures and other structural measures to en-

sure that they are operating correctly, such as: 

1. Material Storage Bins 

2. Material loading and unloading areas 

3. Settling basins for process water 

4. Inlet & Outlet Headwalls 

 

Based on the results of the inspection, revisions to the Stormwater Pollution Prevention Plan may 

be necessary.  Plan revisions shall be completed as appropriate within two weeks of inspection 

and implementation of any changes described in the plan should be performed in a timely man-

ner, but in no case more than 12 weeks after the inspection. 

 

A report summarizing the scope of the inspection, personnel making the inspection, the date of 

the inspection, major observations relating to the implementation of the plan, and actions taken 

to correct the plan shall be made and retained as part of the plan for at least three years after the 

inspection and one year after coverage under this permit terminates.  The report shall identify any 

incidents of noncompliance with the Stormwater Pollution Prevention Plan and permit.  A Site 

Compliance Evaluation Form is included as an attachment and can be completed to satisfy this 

report requirement.  This report shall not be submitted to the Division of Water Pollution Control 

unless specifically requested in writing. 

 

 

 

7.0   MONITORING 

 
7.1 Quarterly Visual Inspection - Stormwater 

 

Quarterly visual monitoring is required for all significant outfalls. Significant outfalls are those 

labeled on the Site Map Figure. A member of the Pollution Prevention Team must be responsible 

for performing the visual inspections as well as ensuring records are kept on site. These visual in-

spections will be checking for color, quality Quarterly Visual Assessment reports must be readily 

available to TDEC if requested.  

 

7.2   Annual Monitoring – Stormwater 

 

Annual monitoring and reporting of the quality of stormwater discharge is required at each Out-

fall as shown on the Site Map. Samples shall be analyzed for TSS, pH, and total recoverable 

iron. A grab sample shall be collected once a year at the outfall when no process wastewater is 

discharging at the time of sample collection.  
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The TDEC Division of water resources Annual Stormwater Monitoring Report (Form CN-1115) 

can be found on the TDEC website in association with the TMSP Permits. The original signed 

stormwater monitoring report is due to the by March 31st of each new year. A copy of the    

completed Annual Stormwater Monitoring Report should be maintained on site along with the 

Quarterly Visual Inspection Forms, SWPPP, and sampling records. 

 

The analytical results, when received, shall be evaluated to determine whether the facility is be-

low, meets, or exceeds the monitoring cut-off concentrations, the TDEC Knoxville Environmen-

tal Assistance Center should be notified in writing within 30 days from the time the stormwater 

monitoring results were received describing the likely cause of the exceedance.  Within 60 days, 

the SWPPP must be reviewed and modifications made as necessary to reduce the specific param-

eter(s) that were exceeded to below the monitoring cut-off concentrations.  A brief summary of 

the proposed SWPPP modifications shall be submitted to the TDEC Knoxville Environmental 

Assistance Center. 

 

 

The following procedures should be followed to collect the sample and document observations: 

 

• Examinations shall be made of a grab sample collected within the first 30 minutes of 

when a stormwater runoff begins. 

• All stormwater samples shall be collected from the discharge resulting from a storm event 

that is greater than 0.1 inches in magnitude and that occurs at least 72 hours from the pre-

viously measurable storm event. 

• The examiner shall document observations as indicated on the Stormwater Visual Exami-

nation Form included as an attachment to this plan.  The examination shall document ob-

servations of color, odor, clarity, floating solids, settled solids, suspended solids, foam, 

oil sheen, and other obvious indicators of stormwater pollution.  The stormwater sample 

examination must be conducted in a well lit area. 

• If an appropriate stormwater sample cannot be obtained because of adverse weather con-

ditions, the reason for not obtaining the sample must be documented on the Stormwater 

Visual Examination Form.  These reasons can include dangerous weather conditions 

(such as local flooding, high winds, hurricane, tornadoes, electrical storms, etc.) or other 

weather conditions which make the collection of the sample impracticle(drought, etc.) 

 

 

 

 

8.0   RECORDKEEPING REQUIREMENTS 

 
The SWPPP must be maintained for at least three years from the last update and at least one year 

after coverage after the General NPDES permit terminates.  The associated monitoring forms, in-

spections, and maintenance activity records must be retained at least three years from the date of 

generation.  The Division of Water Pollution Control may extend this period upon request at any 

time and the facility must submit any such records to the Division of Water Pollution Control 

upon request.  In addition, spill reports must be maintained at the facility. 
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SPILLS AND LEAKS 

A list of significant spills and leaks of toxic or hazardous pollutants that occurred at areas that are ex-
posed to precipitation or that otherwise drain to a Stormwater conveyance. 
DATE OF INCIDENT:  

LOCATION OF 
INCIDENT: 

 

DESCRIPTION OF 
INCIDENT: 

 

CIRCUMSTANCES 
LEADING TO 
RELEASE: 

 

ACTIONS TAKEN IN 
RESPONSE TO 
RELEASE: 

 

MEASURES TAKEN 
TO PREVENT 
RECURRENCE: 

 

  

DATE OF INCIDENT:  

LOCATION OF 
INCIDENT: 

 

DESCRIPTION OF 
INCIDENT: 

 

CIRCUMSTANCES 
LEADING TO 
RELEASE: 

 

ACTIONS TAKEN IN 
RESPONSE TO 
RELEASE: 

 

MEASURES TAKEN 
TO PREVENT 
RECURRENCE: 

 

  

DATE OF INCIDENT:  

LOCATION OF 
INCIDENT: 

 

DESCRIPTION OF 
INCIDENT: 

 

CIRCUMSTANCES 
LEADING TO 
RELEASE: 

 

ACTIONS TAKEN IN 
RESPONSE TO 
RELEASE: 

 

MEASURES TAKEN 
TO PREVENT 
RECURRENCE: 
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EMPLOYEE TRAINING 
Training should address topics such as spill response, good housekeeping, and material management practices. The 
pollution prevention plan shall identify periodic dates for training. 

 
 
Training Date 

Training Description 

Trainer 

Employee(s) Trained Employee Signature 

  

  

  

  

 

 
 
Training Date 

Training Description 

Trainer 

Employee(s) Trained Employee Signature 

  

  

  

  

 

 
 
Training Date 

Training Description 

Trainer 

Employee(s) Trained Employee Signature 
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