
Sanitary Sewer Overflow (SSO) Observation Report

SSO Date

See Note 1. 
Below  
Approximate 
Time Notified

See Note 2. 
Below 
Time Crew 
Responded

Approximate 
Time SSO 
Stopped

Date SSO 
Stopped

Time 
Corrective 
Action 
Complete

Date Corrective 
Action 
Complete

Street 
Number

Approximate Location 
(Address)

Approximate 
Latitude

Approximate 
Longitude

Source of 
SSO (MH, 
Pump Station, 
Main)  ID #

Destination Of 
Overflow   
(Stream, Land, 
House, etc,)

  Estimated 
Volume of 
SSO (Gallons 
+/-)  Cause of SSO Actions Taken To Stop SSO

Actions Taken To 
Prevent Future 
SSO's

See Note 3 below.  
Comments Sub Basin

2/6/2024 1:51 PM 1:51 PM 2:00 PM 2/6/2024 455 Moccasin Bend Road MH Stormdrain under investigation
2/11/2024 11:00 AM 11:00 AM 6843 Robin Dr. service line land weather

NOTE 1 = Time Notified = the time at which a citizen called and reported an overflow OR the time at which an
alarm was first received at a pump station indicating a problem which later led to an SSO

NOTE 2 = Time Crew Responded = time crew arrived at the overflow site Or time a person arrived at the pump station to check.

NOTE 3 = Comments= List in this column the time that the SSO started, if it is related to a pump station station problem.

City of Chattanooga

                              Date:  
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